CHILD SUPPORT 101

by Texas Attorney General Greg Abbott

THE CHILD SUPPORT DIVISION OF THE OFFICE
of the Attorney General (OAG) assists
parents in obtaining the financia
support necessary for children to grow
up and succeed in life. To help make
this happen, the OAG works with
families throughout Texas so they can
benefit from child support services.

To encourage parental responsihility,
the OAG establishes paternity of
children, establishes court orders for
financial and medical support, and
enforces support orders. The OAG
also promotes the involvement of
both parents in the life of the child
by working with community groups,
schools and hospitals.

The OAG wants to make sure all
Texans know that the Child Support
Division can help them obtain financial
and medical support for their children.

What does the child support pro-
gram do?

The Child Support Division provides
the following services, depending upon
the circumstances:

« locating absent parents

« establishing paternity

« establishing, enforcing and
modifying child and medical support
orders

 collecting and distributing child
support payments.

Who can apply for child support
services?

To help parents collect child support,
the Child Support Division accepts
applications from mothers, fathers and
other individual s who request services.

Where do people apply for child
support services with the Office of
the Attorney General?

Applications can be obtained by
visiting Child Support Interactive on
the main Attorney General website
a www.texasattorneygeneral.gov, or
by calling the 24-hour voice response
system at (800) 252-8014. Applications
can also be completed online using
Child Support Interactive.

Parents who recelve financiad as
sistance through the Texas Health and
Human Services Commission automat-
ically receive child support services.

What information does the Office
of the Attorney General need to
locate a noncustodial parent?

The most important information an
applicant can provide, aside from the
noncustodial parent’s current address,
is the name and address of the other
parent’scurrent employer. If the current
employer is not known, the name and
address of the last known employer
should be provided.

Additionally, the following informa-

tion about the other parent should be

provided:

e Socid security number and date of
birth

» Names and addresses of relatives and
friends

» Names of banks or creditors, such as
utility companies

« Namesof organizations, unionsor clubs
to which the other parent belongs

¢ Places where the other parent spends
freetime.

How can child support be changed?

Only the court can modify the child
support order. It cannot be done by
agreement of the parties. Grounds for
a modification include a material and
substantial changein the circumstances
of achild or aperson affected by the or-
der, or the passage of three years since
the last child support order and a differ-
ence in monthly payment by either 20
percent or $100 from the child support
guidelines. A parent subject to a child
support order may request a review of
the ordered child support amounts ev-
ery three years by contacting the Office
of the Attorney General.

Can a parent take custody of the
child instead of making child support
payments?

Both parents must provide for the
child, no matter which parent has

primary custody. Child support is
normally paid to the custodial parent
for the benefit of the child. Lega
custody can be changed, but only
if the parents go to court to modify
the previous child support order and
establish achild support amount for the
new noncustodial parent.

Does the Office of the Attorney
General handlecustody andvisitation
disputes?

Although federal regulations do
not alow the Office of the Attorney
General to use child support funding
for custody and visitation related
matters, the office helps parents who
are engaged in custody or visitation
disputes by partnering with local
organizations to provide access and
visitation services, including co-
parenting  education,  alternative
dispute resolution, development of
parenting plans, supervised visitation
and visitation enforcement. For more
information about access and visitation
programs throughout Texas, visit the
child support section of the Attorney
Generd’s website and select Access
and Visitation Help.

For moreinformation about the Child
Support Division and the services it
provides, visit the Attorney Generd’s
website at www.texasattorneygenera.gov.
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