GIVE WISELY THIS

HOLIDAY SEASON

by Texas Attorney General Greg Abbott

DURING THIS SEASON OF JOY AND
thanksgiving, Texans across the state
will generously donate their time
and money to support a wide array of
charitable endeavors. From offering
change to Salvation Army volunteers
to collecting gifts for needy families,
well-meaning Texans will have ample
opportunities to support those who
are less fortunate. Amidst the hustle
and bustle of the holiday season, it is
easy to forget that unscrupulous scam
artists are eager to take advantage of
Texans’ generosity.

Fortunately, just a little research can
help you ensure your donations actually
help the neediest among us. To avoid
falling victim to a holiday scammer,
always remember to ask questions and
check the facts.

Who wants your money? Texans
who are approached by a person seeking
a donation should ask for an official
identification or other documentation
proving the individual is associated
with a charitable organization. Even
if a solicitor mentions a well-known
charity, it is important to ask for the
organization’s address and telephone
number. Be cautious of copycat

organizations using a name similar to
a well-known charity. In the Internet
age, scam artists may resort to spam
email solicitations that appear to
support a legitimate charity’s website
but actually direct donors to fraudulent
websites that subject donors to the
threat of identity theft.

Potential donors who have never
heard of the purported charity
mentioned by the solicitor should
seek additional information or even
conduct their own research. Legitimate
charities will not object if a donor asks
for additional time to research the
organization and its charitable work.

How will your donation be used?
Don’t be fooled by a compelling story
or a heartbreaking photo in an email
solicitation. Before making a donation,
research the organization’s goals and
question its programs. It is often helpful
to obtain written documentation detail-
ing how much the organization spends
on administrative and fundraising costs
versus how much it spends directly on
charitable projects or the intended re-
cipients of donations. Comparing the
administrative costs, fees and expenses
for several charities may help you de-

cide which organizations to support.

Before making a donation, remember
to confirm the tax-exempt status of an
organization to verify whether or not
the donation will be tax deductible.

Never be pressured to donate right
away. A legitimate solicitor will be
patient and give you time to research
the organization. If solicited by phone,
do not give out personal financial
information — including your credit
card or bank account numbers.

When researching an organization,
a good resource to consider is www.
give.org. This website is maintained
by the Council of Better Business
Bureaus to promote wise charitable
giving. If you believe you were
defrauded by a fraudulent charity or
nonprofit organization, you may file
a complaint with the Office of the
Attorney General’s Charitable Trusts
Section online at www.oag.state.tx.us/
consumer/charitycomplaint.pdf or call
(800) 252-8011.

Make your gift count. Take your
time, check the facts, and give wisely
this holiday season.
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* Ask for written information on the charity
or nonprofit organization. Find out who is
getting your contribution and how the money

will be used.

Don’t fall for high-pressure solicitations.
Take your time. Write a check, ask for a
receipt, or offer to mail in your donation.

Do not give out personal financial
information over the telephone.

Read the Office of the Attorney General’s

brochure, “Giving to Charities”, or file a

complaint about an organization in the Charities
& Nonprofits Section of our website at www.

texasattorneyg eneral. gov.

Find out if a law enforcement, public safety or
veterans organization is registered in the State

of Texas:

Corporations Section, Secretary of State

P. O. Box 13697
Austin, TX 78711-3697
(512) 463-5555
WWWw.s0s.state.tx.us

Get assistance on making informed decisions

about charitable giving:
The Better Business Bureau

WWW.give.org
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