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What is Texas SAVNS/VINE?

» Texas SAVNS/VINE is a
service through which
victims of crime and the
general public can use the
telephone or Internet to
search for information
regarding their offender’s
custody status and court
proceedings and register to
receive a telephone, email,
and SMS notification
whenever that status
changes.

7 VINE Beginning

@he Conrier-Jonrnal




") Texas SAVNSIVINE Process

Entry mist be

Register for
aceurate and Advocates it The offenders.
Hiiely: Law Gustady status

Foe Enforcement bes srehafges

Know your

Texas SAVNS/VINE Information

» Information is available 24 hours a day, 365 days a year via
the Internet or the automated phone service.

» VINE service representatives are also available 24 hours a
day to provide assistance to victims.

» 190 language options are available for victims.

» Notifications are available in English and Spanish.

» Individuals may register using one of the following:
« Viathe public VINELink Internet site (www.vinelink.com)
¢ The TX VINE toll-free number: (877) 894-8463

* Viathe VINEWatch Internet site (www.vinewatch.com) —
Authorized users only

* VINEMobile — Smartphone app

7 Which States Participate in SAVNS/VINE?
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Thank You

Questions?
Comments?
Ideas?
Suggestions?

/ Texas SAVNS/VINE Contacts

Chris Gersbach Colleen Heslin
Program Manager Account Specialist

Office of the Attorney General Appriss, Inc

(512) 936-1653 (502) 815-3850

Chris.Gersbach@texasattorneygeneral.gov cheslin@appriss.com

Christine Taylor Erin Dunagan Combs
Financial Operations Manager Client Relationship Manager
Office of the Attorney General Appriss, Inc

(512) 936-1236 (502) 815-5820

Christine. Taylor@texasattorneygeneral.gov ecombs@appriss.com

Texas SAVNS/VINE Service (877) TX-4-VINE
www.texasattorneygeneral.gov




