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2014 Crime Victim Services Conference 
Office of the Attorney General 

 
AGENDA 

 
 
Tuesday, May 27, 2014 
3:00-6:00 p.m.  Registration for Early Arrivals 
Texas Ballroom Foyer-4

th
 Floor 

3:00-6:00 p.m.  Exhibitor Set-up 
Texas Ballroom Corridor-4

th
 Floor 

 
 
Wednesday, May 28, 2014 
7:00-7:30 a.m.  Exhibitor Set-up 
Texas Ballroom Corridor-4

th
 Floor 

 
7:30-8:30 a.m.  Registration/Continental Breakfast 
Texas Ballroom Foyer-4

th
 Floor 

 
7:30 a.m. – 5:00 p.m. Exhibits Open 
Texas Ballroom Corridor-4

th
 Floor 

 
8:30-8:45 a.m.  Welcome and Introductions 
Texas Ballroom ABC The Honorable Greg Abbott (Invited) 
   Attorney General of Texas 
 

Gene McCleskey, Chief-Crime Victim Services Division 
Office of the Attorney General 
 
Presentation of Colors 
Bexar County Sheriff’s Honor Guard 

 
8:45-10:00 a.m.        Opening Keynote Presentation:  
Texas Ballroom ABC How Can I Do This Job Without Losing My Mind? 
Working with victims of crime and trauma can have a profound impact on professionals and volunteers. 
Using humor and personal insight gleaned from a decade of working with children's advocacy centers, 
Karen Hangartner will help us explore this topic.  She will discuss ways we can continue to provide 
support and services to the children and families we serve while maintaining our own sanity and well-
being.  
 Karen Hangartner, LGSW, Outreach Coordinator 
 Southern Regional Children’s Advocacy Center, National CAC 

210 Pratt Avenue, N.E. 
Huntsville, AL 35801 
(256) 327-3754 
Fax: 256-327-3864 
khangartner@nationalcac.org 

  
1.25 hours TCOLE Credit 
 
10:00-10:30 a.m. Break 

mailto:khangartner@nationalcac.org


Texas Ballroom Corridor-4
th

 Floor 

 
10:30 a.m.-12:00 p.m. Six Concurrent Workshops 
 
1A. Criminal Justice 101 (Part 1 of 4): Investigation and Pre-trial Issues  
Texas Ballroom C 

This workshop will focus on the sequence of events experienced by victims in criminal cases from the 
offense to the prosecution.  Included will be a hypothetical case detailing what happens beginning with 
the 911 call. 
 Derrelynn Perryman, LCSW-Victim Assistance Coordinator 
 Arlington Police Department 
 PO BOX 1065 MS04-0340 
 Arlington TX 76004-1065 
 (817) 459-5711 
 Derrelynn.perryman@arlingtontx.gov 
 

Melissa Atwood, LCSW - Victim Services Director 
Texas Department of Public Safety 
PO BOX 4087 
Austin TX 78773-0001 
(512) 424-5163 
Melissa.atwood@txdps.state.tx.us 
 

1.5 hours TCOLE Credit 
 

2A. Human Trafficking 
Texas Ballroom B 

This workshop will provide definitions and examples of human trafficking.   What happens to these 
victims and the options and challenges to assist them will also be addressed.  (Note: There may be some 
graphic and disturbing details in this session.) 
 Geoff Barr, Assistant Attorney General 
 Criminal Prosecution Division, Office of the Attorney General 
 PO BOX 12548 
 Austin TX 78711-2548 
 (512) 936-0890 

Geoff.barr@texasattorneygeneral.gov 
 
1.5 hours TCOLE Credit 
1.5 hours MCLE Credit 
 
3A. Victim Impact Statements 
Texas Ballroom A 

What is the purpose of the impact statement and how is it utilized by prosecutors, judges, the defense, 
probation and parole officers?  Do you know the process in your jurisdiction?  Learn the questions you 
need to ask and the options you have to assist victims to be heard. 

Mary McCaffity, Program Supervisor III                                                                                                
Texas Department of Criminal Justice 
8712 Shoal Creek Blvd., Suite 265 
Austin, TX 78757-6899 
(800) 848-4284 
Mary.McCaffity@tdcj.state.tx.us 

 
Rose Trevino, Regional Victim Services Coordinator                                                                           
Texas Department of Criminal Justice 

mailto:Derrelynn.perryman@arlingtontx.gov
mailto:
mailto:Geoff.barr@texasattorneygeneral.gov
mailto:Mary.McCaffity@tdcj.state.tx.us


8712 Shoal Creek Blvd., Suite 265 
Austin, TX 78757-6899 
(800) 848-4284 
Rose.Trevino@tdcj.state.tx.us 

 
1.5 hours TCOLE Credit 
 
4A. Legal Ethics in Serving Victims of Crime 
Seguin Room 

This workshop centers on preparing attorneys, and those who work with them, on dealing with crisis, 
crime and victims in the most ethical ways possible. 

Kristen Huff, Assistant Attorney General 
Crime Victim Services Division, Office of the Attorney General 
PO BOX 12198 
Austin TX 78711-2198 
(512) 936-1599 
Kristen.huff@texasattorneygeneral.gov 
 

1.5 hours TCOLE Credit 
1.5 hours MCLE Credit (1.5 hours Ethics) 

 
5A. Engaging Youth in Primary Prevention Efforts 
Crockett Room CD 

Engaging youth in primary prevention efforts, such as challenging gender stereotypes, can help shift the 
social climate to one where all people are seen as fully human, where dignity and respect are the norm.  
Long term results are likely to create an environment where sexual violence is much less likely to occur 
and lessens the likelihood of harmful norms and stereotypes being passed on to the next generation. 
 Ted Rutherford, Prevention Programs Specialist 
 Texas Association Against Sexual Assault (TAASA) 

6200 La Calma, Suite 100 
Austin, TX 78752 
(512) 474-7190 
trutherford@taasa.org 
 

1.5 hours TCOLE Credit 
 

6A. Grants:  Financial Reporting and Monitoring 
Crockett Room AB   
This workshop will provide grantees with detailed information regarding how to complete invoices, 
financial status reports, salary/match reports and other financial forms.  Grantees will also be provided 
with an overview of what is involved in a monitoring visit, desk review and other types of monitoring. 
 Terry McGee, Grants Fiscal Manager 
 Grants Administration Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 463-4174 
 Terry.McGee@texasattorneygeneral.gov 
 
 Zulay Sanchez, Grants Financial Supervisor 
 Grants Administration Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 936-1688 
 Zulay.sanchez@texasattorneygeneral.gov 

mailto:Rose.Trevino@tdcj.state.tx.us
mailto:Kristen.huff@texasattorneygeneral.gov
mailto:trutherford@taasa.org
mailto:Terry.McGee@texasattorneygeneral.gov
mailto:Zulay.sanchez@texasattorneygeneral.gov


 
12:00-1:30 p.m.  Lunch on Your Own 
 
1:30-3:00 p.m.    Six Concurrent Workshops 
 
7A. Criminal Justice 101 (Part 2 of 4): Grand Jury, Trial and Sentencing  
Texas Ballroom C 
Knowledge is power for victims and the correct information is often invaluable.  This interactive 
workshop offers a roadmap to criminal justice from the perspective of a veteran prosecutor and victim 
advocate. 

Kevin Yeary, Assistant District Attorney 
Bexar Co. Criminal DA’s Office 
300 Dolorosa, Suite 4030 
San Antonio, TX 78259 
(210) 335-2734 
kyeary@bexar.org 

 
Cynthia L. Jahn, CLA, PVAC 
Director of Victim Services 
Bexar County District Attorney’s Office 

             300 Dolorosa, 5th Floor 
San Antonio, Texas  78205-3030 
 (210) 335-2733/fax (210) 335-1048 
cjahn@bexar.org 
Agency website:  www.bexar.org/da  

  
1.5 hours TCOLE Credit 
 
8A. National Center for Missing and Exploited Children (NCMEC) 
Crockett Room CD 

This workshop will highlight NCMEC’s organization and their work with victims and families of missing 
children and/or sexually exploited children. 
 Andrea Sparks, Executive Director 
 National Center for Missing and Exploited Children, Texas Regional Office  
 PO BOX 204330 
 Austin, TX 78720-4330 
 (512) 465-2156 
 ASparks@NCMEC.ORG 
 
 Rebecca Lake, Outreach Coordinator 
 National Center for Missing and Exploited Children, Texas Regional Office  

PO BOX 204330 
 Austin, TX 78720-4330 
 (512) 465-2156, ext. 3616 
 RLake@NCMEC.ORG 
 
1.5 hours TCOLE Credit 
 
9A. Understanding Domestic Violence 
Seguin Room 

The executive director of “Putting an End to Abuse through Community Efforts” (P.E.A.C.E.) Initiative will 
teach this workshop focusing on basic domestic violence principals and safety planning.   
 Patricia S. Castillo, LMSW, Executive Director 

mailto:kyeary@bexar.org
mailto:cjahn@bexar.org
http://www.bexar.org/da
mailto:ASparks@NCMEC.ORG
mailto:RLake@NCMEC.ORG


 P.E.A.C.E. Initiative 
 1443 S. St. Mary’s Street 
 San Antonio, TX 78210 
 (210) 533-2729 
 patpeacesa@gmail.com 
 
1.5 hours TCOLE Credit 
 
10A. Representing Crime Victims Through the CVC Process 
Texas Ballroom A 
This workshop will discuss the procedural and substantive due process afforded to victims, common 
questions for the hearing officer, and how to best advocate or represent someone on appeal. 
 John Ramsey, Assistant Attorney General 
 Crime Victim Services Division, Office of the Attorney General   
 PO BOX 12198 
 Austin TX 78711-2198 
 (512) 936-1599 
 John.ramsey@texasattorneygeneral.gov 
 
1.5 hours TCOLE Credit 
1.5 hours MCLE Credit 
 
11A. Dynamics of Sexual Violence 
Texas Ballroom B 
This workshop will examine the dynamics of sexual violence including prevalence, risk factors for both 
victimization and perpetration, effects of sexual violence and working with survivors.  These topics will 
be discussed using a social justice perspective to explain the norms, climate and culture of our 
communities and our state that allow sexual violence to occur in the first place. 
 Peggy Helton, Primary Prevention Program Coordinator 

Sexual Assault Prevention & Crisis Services, Crime Victim Services Division  
Office of the Attorney General  

 PO BOX 12548 
 Austin TX 78711-2548 
 (512) 936-1423 
 Peggy.helton@texasattorneygeneral.gov 
 

Morgan J. Curtis, LMSW                                                                                                                     
Deputy Director of Organizational Development                                                                         
Texas Association Against Sexual Assault (TAASA) 
6200 La Calma, Suite 100 
Austin, TX 78752 
(512) 474-7190 
Mcurtis@taasa.org 
 

1.5 hours TCOLE Credit 
 

12A. Grants: OVAG/VCLG Performance Reporting 
Crockett Room AB 

This detailed workshop will assist grantees in completing required quarterly performance reports for 
OVAG (Other Victim Assistance Grants) and VCLG (Victim Coordinator and Liaison Grants).  Grantees will 
learn the ins and outs of performance reporting directly from their OAG grant manager. 
 Margie Fernandez-Prew, Lead Grant Manager 
 Grants Administration Division, Office of the Attorney General 

mailto:patpeacesa@gmail.com
mailto:John.ramsey@texasattorneygeneral.gov
mailto:Peggy.helton@texasattorneygeneral.gov
mailto:Mcurtis@taasa.org


 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 936-1661 
 Margie.fernandez-prew@texasattorneygeneral.gov 
 
 Ana Goebler, Grant Manager 
 Grants Administration Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 

(512) 936-0364 
Ana.goebler@texasattorneygeneral.gov 
 

 
3:00-3:30 p.m.  Break 
Texas Ballroom Corridor-4

th
 Floor 

 
3:30-5:00 p.m.  Six Concurrent Workshops  
 
13A. Criminal Justice 101 (Part 3 of 4):  Appeals  
Crockett Room CD 

This workshop will discuss the appeals process in criminal cases. 
 Fredericka Sargent, Assistant Attorney General 
 Criminal Appeals Division, Office of the Attorney General   
 PO BOX 12548 
 Austin TX 78711-2548 
 (512) 936-1400 
 Fredericka.sargent@texasattorneygeneral.gov 
 
 Kevin P. Yeary, Assistant District Attorney 

Bexar Co. Criminal DA’s Office 
300 Dolorosa, Suite 4030 
San Antonio, TX 78259 
(210) 335-2734 
kyeary@bexar.org 

 
1.5 hours TCOLE Credit 
1.5 hours MCLE Credit 
 
14A. Texas VINE:  Victim Information and Notification Everyday 
Texas Ballroom C 
This session will address the implementation of the automated statewide Victim Information and  
Notification Everyday (VINE) system.  Advocates will learn how notification impacts safety levels for 
victims and their families, how it operates and how to assist victims in accessing the system. 
 Erin Combs, Client Relationship Manager 

Appriss, Inc.  
10401 Linn Station Road 
Louisville, KY 40223 
502.815.5820 – Office 
502.330.9033- Cell 
ecombs@appriss.com 

 
Chris Gersbach, SAVNS Program Specialist 
Grants Administration Division, Office of the Attorney General 

mailto:Margie.fernandez-prew@texasattorneygeneral.gov
mailto:Ana.goebler@texasattorneygeneral.gov
mailto:Fredericka.sargent@texasattorneygeneral.gov
mailto:kyeary@bexar.org
mailto:ecombs@appriss.com


 PO BOX 12548 
 Austin, TX 78711-2548 

(512) 936-1653 
Chris.Gersbach@texasattorneygeneral.gov 

 
1.5 hours TCOLE Credit 
 
15A. Working with Families of Homicide Victims 
Texas Ballroom B 
This workshop will review strategies for those working with the families of homicide victims.   
Participants will:  understand  the issues facing the victims; compare scenarios; and learn to assist 
families in dealing with the media, the criminal justice system and the grief process.    

Verna Lee Carr, Executive Advisor 
People Against Violent Crime 
PO BOX 92621 
Austin, TX 78709-2621 
(512) 947-5951 
vernalee@peopleagainstviolentcrime.org 

 
 Jennifer Browne, Victim Advocate and Consultant 
 Not Above the Law (NATL) 

c/o 28906 Chartwell Lane 
Fair Oaks Ranch, TX  78015 
(210) 508-3815 
jenbrowne@gvtc.com 
 

1.5 hours TCOLE Credit 
 
16A. Forensic Interviewing Techniques for Child Victims 
Seguin Room 

This workshop will review the forensic interview process and its role in an investigation.  Participants 
will discover what a forensic interview entails and its benefits; learn effective forensic interview 
techniques with child victims; and gain awareness of child development and its impact on the interview. 
 Ada McCloud, Program Specialist 

Children’s Advocacy Centers of Texas, Inc. 
1501 W. Anderson Lane, Building B-1 

 Austin, TX 78757 
512-258-9920  
amccloud@cactx.org 

 
1.5 hours TCOLE Credit 
 
17A. Responding to Crime Victims Who Have Mental Illnesses 
Texas Ballroom A 
This session provides an overview of crisis intervention teams and first responders on the frontline  
of the mental health crisis in America.   

Officer Rebecca Brown, M.A, LPC 
Supervisor- Mental Health Division 
Houston Police Department 
17000 Aldine Westfield 
Houston, TX 77073 
(281) 230-2430  
Rebecca.Brown@HoustonPolice.Org 

mailto:Chris.Gersbach@texasattorneygeneral.gov
mailto:vernalee@peopleagainstviolentcrime.org
mailto:jenbrowne@gvtc.com
mailto:amccloud@cactx.org
mailto:Rebecca.Brown@HoustonPolice.Org


 
1.5 hours TCOLE Credit 

 
18A. Grants:  SAPCS Federal Performance Reporting     
Crockett Room AB 

This workshop will provide grantees with a detailed overview of the new quarterly reporting 
requirements as well as Information Technology Services (ITS) and Sexual Assault Prevention and Crisis 
Services (SAPCS) definitions.  Grantees will learn the ins and outs of performance reporting directly from 
their OAG grant manager and program staff. 
 Margie Fernandez-Prew, Lead Grant Manager 
 Grants Administration Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 936-1661 
 Margie.fernandez-prew@texasattorneygeneral.gov 
 
 Ana Goebler, Grant Manager 
 Grants Administration Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 

(512) 936-0364 
Ana.goebler@texasattorneygeneral.gov 
 
Peggy Helton, Primary Prevention Specialist 
SAPCS, Office of the Attorney General 
PO BOX 12548 
Austin, TX 78711-2548 
(512) 936-1423 
Peggy.helton@texasattorneygeneral.gov 
 

 
Thursday, May 29, 2014 
7:30-8:30 a.m.  Registration/Continental Breakfast 
Texas Ballroom Foyer-4

th
 Floor 

 
7:30 a.m. – 5:00 p.m. Exhibits Open 
Texas Ballroom Corridor-4

th
 Floor 

 
8:30-10:00 a.m.  Keynote Presentation:  
Texas Ballroom ABC Best Practices for Programs and Communities 

This session will present best practices for programs and bringing communities together to help victims.  
Tips on how to bring law enforcement, prosecution, advocates and forensic health professionals 
together to help victims of crime will also be addressed.  Funding sources and sustainability for agencies 
will also be discussed. 

Jan Edgar Langbein, Chief Executive Officer  
Genesis Women’s Shelter 
4411 Lemmon Ave., Suite 201 
Dallas, TX 75219 
(214) 389-7700 
Jlangbein@genesisshelter.org  

 
1.5 hours TCOLE Credit 
 
10:00-10:30 a.m. Break 

mailto:Margie.fernandez-prew@texasattorneygeneral.gov
mailto:Ana.goebler@texasattorneygeneral.gov
mailto:Peggy.helton@texasattorneygeneral.gov
mailto:Jlangbein@genesisshelter.org


Texas Ballroom Corridor-4
th

 Floor 

 
10:30 a.m.-12:00 p.m.  Six Concurrent Workshops 
 
19B. Criminal Justice 101 (Part 4 of 4): Post-Conviction  
Texas Ballroom C 
Providing victim services is not just about handing someone a piece of paper with their rights listed on 
it.  This workshop will assist you in “doing the right thing” by providing helpful tools to guide the victim 
through the criminal justice system so that they can exercise their rights. 

Angie McCown, Victim Services Director  
Texas Department of Criminal Justice 
8712 Shoal Creek Blvd. 
Austin, TX 78757 
(512) 406-5917 
Angie.mccown@tdcj.state.tx.us 

 
1.5 hours TCOLE Credit 
 
20B. Processing Grief and Loss Issues in Young Children 
Seguin Room 

In working with bereaved children, it has become apparent that available support for the grieving child 
is often lacking. Many adults are uncertain about how children grieve and how to be supportive. Parents 
may be unable to be supportive to their grieving children due to their own feelings of grief.   This 
workshop will help advocates understand how a child reacts to grief, and learn techniques and identify 
tools to help children process grief related issues. This training will give advocates a broader range of 
resources to help their adult clients help their children. 
 Melissa Montgomery, Manager of Victim Services 

Mothers Against Drunk Driving, South Texas Affiliate 
8610 Broadway, Suite 320 
San Antonio, TX 78217 
(210) 349-0200 
Melissa.montgomery@madd.org 
 
Mandy Fultz, Victim Services Specialist for MADD South Texas 
Mothers Against Drunk Driving, South Texas Affiliate 
8610 Broadway, Suite 320 
San Antonio, TX 78217 
(210) 349-0200 
Mandy.Fultz@madd.org 

 
1.5 hours TCOLE Credit 
 
21B. Secondary Traumatic Stress and Multidisciplinary Team Functioning 
Texas Ballroom B 
This workshop will define vicarious trauma, secondary traumatic stress, compassion fatigue and 
compassion satisfaction as well as other terms that affect victim service providers and some remedies. 

Karen Hangartner, LGSW, Outreach Coordinator 
 Southern Regional Children’s Advocacy Center, National CAC 

210 Pratt Avenue, N.E. 
Huntsville, AL 35801 
(256) 327-3754 
Fax: 256-327-3864 
khangartner@nationalcac.org 

mailto:Angie.mccown@tdcj.state.tx.us
mailto:Melissa.montgomery@madd.org
mailto:khangartner@nationalcac.org


 
1.5 hours TCOLE Credit 
  
22B. Working with Victims in the Military 
Crockett Room CD 

Victims in the military present a unique challenge for investigators and advocates because of factors 
that many non-military victims do not experience.  In addition to traditional investigative resources, (i.e., 
SAFE exams and counseling), unit victim advocates and unit SHARPs (Sexual Harassment/Assault 
Response & Prevention) are trained in both restricted and unrestricted reporting and support available 
to victims.  Students will learn about resources available for military victims and discover a new method 
of interviewing victims known as the Forensic Experiential Trauma Interview. 

Larry A. Maxwell 
U.S. Army Military Police School 
Behavioral Sciences Education and Training Division 
PO BOX 2041 
Ft. Leonard Wood, MO 65473 
(573) 563-7624 
Larry.a.maxwell.civ@Mail.Mil 

 
1.5 hours TCOLE Credit 
 
23B. Internet Safety:  Protecting Children Online 
Texas Ballroom A 
The goal of the OAG training is to extend the safety awareness of children and empower them to make 
responsible decisions online and in real life.  This is accomplished by enhancing the ability of children to 
recognize dangers on the internet, encouraging children to report victimization to a trusted adult, 
supporting and enhancing community education efforts, increasing communication between adults and 
children about online safety and enhancing the ability of children to understand that people they first 
“meet” on the internet should never be considered their friend. 
 Kimberly Bustos, Captain 

Cyber Crimes Unit, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 936-2896 
 Kimberly.bustos@oag.state.tx.us 
 
1.5 hours TCOLE Credit 
 
24B. Grants:  SAPCS-State Performance Reporting 
Crockett Room AB 

This detailed workshop will provide grantees an overview of quarterly performance reporting 
requirements as well as Information Technology Services (ITS) and Sexual Assault Prevention & Crisis 
Services (SAPCS) definitions.  Grantees will have an opportunity to learn the ins and outs of performance 
reporting directly from their grant manager and program staff. 

Margie Fernandez-Prew, Lead Grant Manager 
Grants Administration Division, Office of the Attorney General 
PO BOX 12548 
Austin, TX 78711-2548 
(512) 936-1661 
Margie.fernandez-prew@texasattorneygeneral.gov 
 
Cynthia Valadez-Mata, Grants Manager 
Grants Administration Division, Office of the Attorney General 

mailto:Larry.a.maxwell.civ@Mail.Mil
mailto:Kimberly.bustos@oag.state.tx.us
mailto:Margie.fernandez-prew@texasattorneygeneral.gov


PO BOX 12548 
Austin, TX 78711-2548 
(512) 463-9786 
Cynthia.Valadez-Mata@texasattorneygeneral.gov 
 

 
 
12:00-1:30 p.m.  Lunch on Your Own 
 
1:30-3:00 p.m.  Six Concurrent Workshops 
 
25B. Victim Rights 
Texas Ballroom B 
The detailed history of victim rights and Texas state victim rights statutes will be discussed.  Advocates 
will learn which rights are applicable at each stage of the criminal justice system. 
 Karen L. Martin, Victim Assistance Coordinator 
 Crime Victim Services Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 463-6294 
 Karen.martin@texasattorneygeneral.gov 
 
1.5 hours TCOLE Credit 
 
26B. Sexual Assault Response Teams (SARTs):  Strategies for Success     
Crockett Room CD 

A coordinated community response to sexual assault is imperative to successful investigations and 
prosecutions.  This workshop will review the process of creating and maintaining a local SART/Sexual 
Assault Nurse Examiner (SANE) program and the role the Office of the Attorney General can play in 
supporting this process. 
 Lisa Timbes-Zapata, LBSW, CA, Technical Assistance Program Coordinator 
 Texas Association Against Sexual Assault (TAASA) 

6200 La Calma, Suite 100 
Austin, TX 78752 

 (512) 474-7190 
 lzapata@taasa.org  
 
1.5 hours TCOLE Credit 
 
27B. Human Trafficking   
Seguin Room 

This workshop will provide definitions and examples of human trafficking.   What happens to these 
victims and the options and challenges to assist them will also be addresses.  (Note: There may be some 
graphic and disturbing details in this session.) 
 Geoff Barr, Assistant Attorney General 
 Criminal Prosecution Division, Office of the Attorney General 
 PO BOX 12548 
 Austin TX 78711-2548 
 (512) 936-0890 

Geoff.barr@texasattorneygeneral.gov 
 
1.5 hours TCOLE Credit 
1.5 hours MCLE Credit 

mailto:Cynthia.Valadez-Mata@texasattorneygeneral.gov
mailto:Karen.martin@texasattorneygeneral.gov
mailto:lzapata@taasa.org
mailto:Geoff.barr@texasattorneygeneral.gov


 
28B. Address Confidentiality Program 
Texas Ballroom C 
This training will consist of an overview of how the Address Confidentiality Program (ACP) works and 
teaches victim advocates how to properly fill out the ACP application. All victim advocates must be 
trained on ACP before they can utilize the program. 
 Chris Ramirez, Team Leader 
 Crime Victim Services Division, Address Confidentiality Program 

Office of the Attorney General 
 PO BOX  12199 
 Austin, TX 78711-2199 
 (512) 936-1374 
 Chris.ramirez@texasattorneygeneral.gov 
   
29B. Working with Victims of Mass Casualty Incidents:  
A Roundtable Discussion for Victim Assistance Professionals 
Texas Ballroom A 
This workshop will explore the lessons learned from recent mass violence and terrorism events around 
the country.  Tools for victim assistance professionals to understand their roles and responsibilities 
when assisting victims and family members of mass casualty incidents will also be provided. 
 Herman R. Millholland, Consultant 

Millholland & Associates Consulting Services 
President, Board of Directors 
End Violence Against Women International (EVAWI) 
(310) 410-1051 Home/Office/Fax 
(562) 212-7645 Mobile/Text 
Mherman855@aol.com 
herman@evawintl.org 
www.evawintl.org 

 
1.5 hours TCOLE Credit 
 
30B. Grants:  OVAG/VCLG Performance Reporting 
Crockett Room AB 

This detailed workshop will assist grantees in completing required quarterly performance reports for 
OVAG (Other Victim Assistance Grants) and VCLG (Victim Coordinator and Liaison Grants).  Grantees will 
learn the ins and outs of performance reporting directly from their OAG grant manager. 

Margie Fernandez-Prew, Lead Grant Manager 
Grants Administration Division, Office of the Attorney General 
PO BOX 12548 
Austin, TX 78711-2548 
(512) 936-1661 
Margie.fernandez-prew@texasattorneygeneral.gov 
 
Cynthia Valadez-Mata, Grants Manager 
Grants Administration Division, Office of the Attorney General 
PO BOX 12548 
Austin, TX 78711-2548 
(512) 463-9786 
Cynthia.Valadez-Mata@texasattorneygeneral.gov 
 

3:00-3:30 p.m.  Break 
Texas Ballroom Corridor-4

th
 Floor 

mailto:Chris.ramirez@texasattorneygeneral.gov
mailto:Mherman855@aol.com
mailto:herman@evawintl.org
http://www.evawintl.org/
mailto:Margie.fernandez-prew@texasattorneygeneral.gov
mailto:Cynthia.Valadez-Mata@texasattorneygeneral.gov


 
3:30-5:00 p.m.  Six Concurrent Workshops 
 
31B. Crime Victims’ Compensation Overview 
Texas Ballroom C 
This workshop will explain the basics of the Crime Victims’ Compensation (CVC) Program and how it can 
assist victims of crime. 
 Gloria Clark, Eligibility Reviewer/Trainer 
 Crime Victims’ Compensation -Crime Victim Services Division 
 Office of the Attorney General 
 PO BOX 12198 
 Austin, TX 78711-2198 
 (512) 936-1258 
 Gloria.clark@texasattorneygeneral.gov 
 
1.5 hours TCOLE Credit 
 
32B. Gang Violence:  Victims, Witnesses and the Community     
Seguin Room 

Gang violence and victimization present unique challenges for the criminal justice system and victim 
assistance programs.  This training explores these challenges and reviews successful strategies for  
serving victims of gang violence. 

Paul Mohler, Juvenile Crime Intervention Section  
Office of the Attorney General 
PO BOX 12548 
Austin, TX 78711-2548 
(512) 463-0857 
Paul.mohler@texasattorneygeneral.gov 

 
1.5 hours TCOLE Credit 
 
33B. Protective Order Basics 
Texas Ballroom A 
This workshop will introduce participants to the legal and practical basics of protective orders including:   
Magistrate’s Orders or Emergency Protective Orders; Temporary Ex Parte Protective Orders; and two- 
year Protective Orders for Domestic Violence and Sexual Assault. 

D’An Anders, Legal Advocate 
Texas Legal Resources Center 
Victims Initiative for Counseling, Advocacy and Restoration of the Southwest (VICARS) 
815 Brazos, Suite 1100 
Austin, TX 78701 
(888) 343-4414 Ext, 166 
dander@tlsc.org 
 
Erin Martinson, Assistant County Attorney  
Travis Co. District Attorney’s Office 
314 W. 11th Street 
Austin, TX 78701 
(512) 854-9594 
Erin.martinson@co.travis.tx.us 
 
Bronwyn Blake, Senior Attorney - Teen Justice Initiative 
Texas Advocacy Project 

mailto:Gloria.clark@texasattorneygeneral.gov
mailto:Paul.mohler@texasattorneygeneral.gov
mailto:dander@tlsc.org
mailto:Erin.martinson@co.travis.tx.us


PO BOX 833 
Austin, TX 78767 
(512) 225-9579 
bblake@texasadvocacyproject.org 
 

1.5 hours TCOLE Credit 
1.5 hours MCLE Credit 
 
34B. Texas’ Legislative Process:  How a Bill Becomes a Law 
Crockett Room CD 

This interactive workshop will address bills from the Texas Council on Family Violence’s legislative 
agenda during the recent legislative session.  This discussion will also cover other family violence-related 
legislation.  Questions will be encouraged regarding the implementation of these various measures in 
communities across Texas. 

Aaron Setliff, Director of Policy 
Texas Council on Family Violence 
PO BOX 161810 
Austin, TX 78716 
(512) 794-1133  
asetliff@tcfv.org 
www.tcfv.org 

 
1.5 hours TCOLE Credit 
 
35B. Victim Disparities 
Texas Ballroom B 
This workshop will educate advocates on the importance of learning cultural practices and traditions to 
better assist victims of crime. 

Sheila Dismuke-Williams, MSW, Equity Specialist-Region 8 
Texas Health & Human Services, Center for Elimination of Disproportionality and Disparities 
11307 Roszell  
San Antonio, Texas  78217  
(210) 619-8039 
sheila.dismuke-williams@hhsc.state.tx.su 

 
1.5 hours TCOLE Credit 
 
36B. Grants:  SAPCS-State Performance Reporting  
Crockett Room AB 

This detailed workshop will provide grantees an overview of quarterly performance reporting 
requirements as well as Information Technology Services (ITS) and Sexual Assault Prevention and Crisis 
Services (SAPCS) definitions.  Grantees have an opportunity to learn the ins and outs of performance 
reporting directly from their OAG grant manager and program staff. 

Margie Fernandez-Prew, Lead Grant Manager 
Grants Administration Division, Office of the Attorney General 
PO BOX 12548 
Austin, TX 78711-2548 
(512) 936-1661 
Margie.fernandez-prew@texasattorneygeneral.gov 
 
Cynthia Valadez-Mata, Grants Manager 
Grants Administration Division, Office of the Attorney General 
PO BOX 12548 

mailto:bblake@texasadvocacyproject.org
mailto:asetliff@tcfv.org
http://www.tcfv.org/
mailto:sheila.dismukes-williams@hhsc.state.tx.su
mailto:Margie.fernandez-prew@texasattorneygeneral.gov


Austin, TX 78711-2548 
(512) 463-9786 
Cynthia.Valadez-Mata@texasattorneygeneral.gov 

 
 
Friday, May 30, 2014 
7:30-8:30 a.m.  Registration/Continental Breakfast 
Texas Ballroom Foyer-4

th
 Floor 

 
7:30-10:30 a.m.  Exhibits Open 
Texas Ballroom Corridor-4

th
 Floor 

 
8:30-10:00 a.m.   Six Concurrent Workshops 
 
37C. How to Shift to a Trauma-Informed Approach  
Texas Ballroom C 
This workshop will present information related to domestic violence, the Adverse Childhood Experiences 
study and how trauma impacts development across the lifespan.  It will provide participants with 
resources to assess their current practices and offer opportunities to have discussion about the 
challenges we all face in delivering services to survivors. 
 Barbie Brashear, LBSW, Executive Director 
 Harris County Domestic Violence Coordinating Council 
 3015 Richmond Ave., Suite 120-I 
 Houston, TX 77098 
 (281) 400-3580 
 Barbie@hcdvcc.org 
 www.hcdvcc.org 
 
1.5 hours TCOLE Credit 
 
38C. Law Enforcement Victim Assistance Liaisons  
Texas Ballroom B 
This session will review the statutory mandates for crime victim liaisons.  Liaisons will discuss prevailing 
procedures and techniques for maximizing law enforcement officer participation while ensuring victims' 
rights are protected.  They will also address both the rural and urban perspectives on how to be 
effective in following the mandate as well as being compassionate to victims. 

Derrelynn Perryman, LCSW - Victim Assistance Coordinator 
Arlington Police Department 
PO BOX 1065 MS04-0340 
Arlington, TX 76004-1065 
(817) 459-5711 
Derrelynn.perryman@arlingtontx.gov 

 
Courtney T. Fontenot, Victim Services Coordinator 
Houston Police Department  
Criminal Investigations Command, Victim Services Unit 
1200 Travis, 14th Floor  
Houston, Texas 77002 
Direct (713) 308-0084  
Courtney.Fontenot@HoustonPolice.org 
www.HoustonPolice.org   
 
Gina Mendez, Crime Victim Liaison 

mailto:Cynthia.Valadez-Mata@texasattorneygeneral.gov
mailto:Barbie@hcdvcc.org
http://www.hcdvcc.org/
mailto:Derrelynn.perryman@arlingtontx.gov
mailto:Courtney.Fontenot@HoustonPolice.org


Pearland Police Department 
2555 Cullen Pkwy 
Pearland, TX 77581 
281-997-4304 office 
281-997-4100 main 
gmendez@ci.pearland.tx.us 

 
1.5 hours TCOLE Credit 
 
39C. Volunteerism and 2-1-1 
Seguin Room 

Where have all of the volunteers gone?  Many agencies are feeling the pinch of federal, state and local 
funding challenges when it comes to filling staff positions they have relied on for decades.  This 
workshop will review the current trends in volunteering and how those trends can help agencies and 
organizations continue to provide essential community services through the recruitment and retention 
of volunteers.  This session will also explain how Texas’ 25 Regional Area Information Centers continue 
to work collaboratively, with coordination from HHSC, to deliver state-of-the-art information and 
referral services to the people of Texas through 2-1-1.  
 Brandyn Moore, Director 
 Volunteer Initiative 
 United Way of San Antonio and Bexar County 
 P.O. Box 898 
 San Antonio, TX 78293 
 (210) 352-7077 
 BMoore@unitedwaysatx.org 
 
 Maria Gansel, Director 
 2-1-1 Operations 

United Way of San Antonio and Bexar County 
 P.O. Box 898 
 San Antonio, TX 78293 
 (210) 352-7045 
 MGansel@unitedwaysatx.org 
 
40C. Prosecutor Victim Assistance Coordinators 
Texas Ballroom A 
This course for Prosecutor Victim Assistance Coordinators will review the statutory mandates for victim 
assistance. Coordinators will discuss specific examples of mandated material to be given to victims of  
crime, as well as suggestions for services that ensure all victims and family members are able to  
participate in the criminal justice process.  Attendees will learn how to implement Victim Assistance  
Coordinator responsibilities and take home ideas on implementing seamless service delivery. 
 Cynthia L. Jahn, CLA, PVAC 

Director of Victim Services 
Bexar County District Attorney’s Office 

 300 Dolorosa, 5th Floor 
 San Antonio, Texas  78205-3030 
 (210) 335-2733/fax (210) 335-1048 
 cjahn@bexar.org 

Agency website:  www.bexar.org/da  
 
1.5 hours TCOLE Credit 
 
41C. Texas Court Appointed Special Advocates (CASA) 

mailto:gmendez@ci.pearland.tx.us
mailto:BMoore@unitedwaysatx.org
mailto:MGansel@unitedwaysatx.org
mailto:cjahn@bexar.org
http://www.bexar.org/da


Crocket Room CD 

There are 71 CASA organizations in 207 of Texas’ 254 counties with over 7,000 CASA volunteer 
advocates working each day to assist child victims.  Court Appointed Special Advocates most often serve 
in the statutorily mandated role of “guardian ad litem” for abuse victims in Child Protective Services 
cases.  This workshop will discuss how CASA/GAL advocates strive to work with all the different systems 
and professionals that assist child victims and how critical partnerships can be formed with CASA.     

Cathy Cockerham, Training Director 
Texas CASA 
1501 West Anderson Lane, Suite B-2 
Austin, Texas  78757 
512-473-2627 extension 114 
FAX 512-473-8271 
ccockerham@texascasa.org 
www.texascasa.org 

 
1.5 hours TCOLE Credit 
 
42C. Grants:  Financial Reporting and Monitoring 
Crockett Room AB 

This workshop will provide grantees with detailed information regarding how to complete invoices, 
financial status reports, salary/match reports and other financial forms.  Grantees will also be provided 
with an overview of what is involved in a monitoring visit, desk review and other types of monitoring. 

Terry McGee, Grants Fiscal Manager 
Grants Administration Division, Office of the Attorney General 

 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 463-4174 
 Terry.mcgee@texasattorneygeneral.gov 
 

Zulay Sanchez, Grants Financial Supervisor 
 Grants Administration Division, Office of the Attorney General 
 PO BOX 12548 
 Austin, TX 78711-2548 
 (512) 936-1688 
 Zulay.sanchez@texasattorneygeneral.gov 

 
10:00-10:30 a.m. Break 
Texas Ballroom Corridor-4

th
 Floor 

 
10:30 a.m.-12:00 p.m.  Closing Keynote Session: 
Texas Ballroom ABC Crime Prevention Techniques 

This session will highlight some crime prevention techniques and outreach to all cultural, racial and 
socio-economic community members. 

Gloria Salazar, RN, MSN, MA 
Manager, Trauma Education & Injury Prevention 
University Medical Center of El Paso 
4815 Alameda Ave.  
El Paso, TX 79905  
Trauma Department Main phone number (915) 521-7984 Ext 7556 
Gsalazar@umcelpaso.org 
 

1.5 hours TCOLE Credit 
 

12:00 p.m.  Conference Adjournment 
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