C O n S um e r ATTORNEY GENERAL OF TEXAS

GREG ABBOTT

ATTORNEY GENERAL “ENDORSEMENT”
IS USUALLY BOGUS

OUR OFFICE occasionally receives inquiries from consumers seeking to verify that we have
endorsed a business, organization or solicitation. We are always glad to answer this question, and
the answer is almost always no. Our office does not generally endorse businesses or organizations,
programs or clubs. Attorney General Abbott privately supports various charitable causes, but he

does not use his office to endorse them. He certainly does not endorse for-profit activities.

If someone attempting to sell you something states or suggests that a product or service has
been “endorsed” or “approved” by Attorney General Abbott himself or his office, they are misrep-

resenting our policy against endorsing any such items, and the offer could very well be a scam.

Also, under various circumstances, our investigators contact individuals seeking information,
usually about the practices of a business you may have complained about. You are welcome to
call our office at (800) 252-8011 to verify that the person in question really is an Attorney
General investigator if you have doubts, and our investigators will always be happy to wait while
you contact us. The important thing to know is that OUR INVESTIGATORS WILL NEVER
ASK FOR MONEY FROM YOU. If a person who claims to be from our office asks for money
for any reason at all (such as a “sting”), you can be sure you are dealing with an imposter. Please

let us know immediately.

Greg Abbott
Attorney General
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