DOMINANT CERTIFICATED TELECOMMUNICATIONS UTILITIES:

DCTU Fax Number
AT&T 800-859-0018
Verizon 512-370-4275
Sprint 888-436-7836
Windstream 512-457-9991

RESOURCES FOR VICTIMS OF FAMILY VIOLENCE

Link Up Program:

The Link-Up program significantly reduces the cost of installation of telephone service.
The customer must request the Link-Up discount from the telephone company when they
are seeking new service or moving. For more information go to:
http://www.puc.state.tx.us/ocp/assist/linkup/linkup.cfm

Waivers of Deposit for Gas Service:
Waivers of deposit for gas service are also available to victims of family violence. To
receive a wavier form, call the Texas Council on Family Violence at: (800) 525-1978 or

you may download the form at:
http://www.tctfv.org/pdf/Waiver%2001%20Gas%20Service%20Deposit.pdf.
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