
March 30, 2016 

The Honorable Steve Adler 
The Mayor of the City of Austin 
Austin City Hall 
P.O. Box 1088 
Austin, Texas 78767-1088 

KEN PAXTON 
ATTORNEY GENERAL OF TEXAS 

RE: Wrongful Exclusion of Handgun License Holder Complaint - Resolved 
Austin City Hall 
OAG Complaint No. 5 

Dear Mayor Adler: 

The Office of the Attorney General ("OAG") received a citizen complaint, pursuant to section 
411.209 of the Government Code, concerning the wrongful exclusion of handgun license holders 
from Austin City Hall. While reviewing this complaint, the OAG received an email from the City 
of Austin Law Department stating that the signage in question has been removed. Based on this 
representation, the OAG concludes the City of Austin's voluntary compliance has resolved the 
issue. Therefore, the OAG is closing this complaint. 

If you have any questions, feel free to email me at matthew.entsminger@texasattorneygeneral.gov 
or call me at (512) 475-4186. 

S*y,< 
Matthew R. Entsminger 
Assistant Attorney General 
Administrative Law Division 
P.O. Box 12548, Capitol Station 
Austin, Texas 78711-2548 
Telephone: (512) 475-4186 
Facsimile: (512) 457-4686 
matthew.entsminger@texasattorneygeneral.gov 

cc: Complainant 
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