The following undercover videoclips were recorded during talk sessions after which consumers were allowed to
try out Ceragem’s heated massage beds for themselves. These talks featured Ceragem spokespersons who
provided information to consumers about these beds. These videoclips were recorded at Ceragem facilities in

Houston, San Antonio, and Dallas.

Videoclip from Ceragem in San Antonio (approximate time: 1 minute and 25 seconds)

CSM: (Han visto alguna vez a alguien que no tenga columna
vertebral?

ANON: No.

CSM: No, verdad, nunca hemos visto. Hay personas que les falta
una mano, les falta un pie, pero nunca hemos visto a alguien que,
que no tenga columna vertebral. ;Por qué? Por que el cuerpo no
puede vivir sin la columna vertebral. Exactamente. Nuestra sangre se
fabrica en la columna vertebral, por eso es muy importante que
nuestra columna esté saludable. Se encuentre bien, esté trabajando
bien. Todos los dias nuestra columna fabrica un poquito de sangre
nueva, todos los dias todos los dias todos los dias, de esa manera
esta, este, surtiendo, como se dice, se esta surtiendo al cuerpo de
toda la sangre que necesita. Y los alimentos y el oxigeno que
necesita todo mi cuerpo. Por eso es muy importante tener una
columna saludable, nuestra columna esté bien derecha.

...¢QUE es lo que necesita hacer una persona que esta jorobada?
¢Cbémo va a quitar esa piedra?

ANON: Enderezarle alli.

CSM: Exactamente. Enderezando su columna. ¢Y cdmo van a
enderezar su columna? Exactamente. Tomando la terapia.

ENGLISH TRANSLATION

Ceragem Spokesman (CSM): Have you ever seen someone who
doesn’t have a spinal column?

ANON: No.

CSM: No, right, we have never seen that. There are people who are
missing a hand, a foot, but we have never seen anyone that, that
doesn’t have a spinal column. Why? Because the body cannot live
without the spinal column. Exactly. Our blood is manufactured in
the spinal column, that is why it is so important that it be healthy...
that it finds itself well... be working well. Everyday our column
manufactures a little bit of new blood, every day, every day, every
day, that’s how it’s, uhm, supplying, how do you say, is supplying all
the blood that the body needs. And the food and the oxygen that my
whole body needs. That’s why it is very important to have a healthy
column, that our column be very straight.

...What does a person who has a hump need to do? How will they
take away that stone?

ANON: Straighten it there.

CSM: Exactly. Straightening their column. And how will the
person straighten the column? Exactly. By taking the therapy.
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