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THE STATE OF TEXAS, IN THE DISTRICT COURT OF

Plaintiff
V.. " TRAVIS COUNTY, TEXAS
TAXMASTERS, INC., TMIRS
ENTERPRISES, LTD., TM GP
SERVICES, LLC, D/B/A
TAXMASTERS, and PATRICK R. COX,

individually, |
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PLAINTIFF’S ORIGINAL PETITION AND APPLICATION FOR TEMPORARY
RESTRAINING ORDER, TEMPORARY INJUNCTION AND PERMANENT
INJUNCTION

TO THE HONORABLE JUDGE OF SAID COURT:

Plaintiffthe STATE OF TEXAS, acting by and through the Attorney General of Texas, Greg
Abbott, complains of TAXMASTERS, INC., TMIRS ENTERPRISES, LTD., TM GP SERVICES,
LLC, D/B/A TAXMASTERS, and PATRICK R. COX, individually, (“Defendants” or
“Taxmasters’”), and for cause of action would respectfully show the Court the following:

I. DISCOVERY CONTROL PLAN

1.1 Thediscovery inthis case is intended to be conducted under Level 2 pursuant to Tex.
R. Civ. P. 190.3.

II. JURISDICTION

2.1 This action is brought by Attorney General Greg Abbott, thréugh his Consumer
Protection Division in the name of the State of Texas and in the public interest under the authority

granted to him by TEXAS DECEPTIVE TRADE PRACTICES--CONSUMER PROTECTION ACT, TEX. BUS.




& CoMm. CODE § 17.41 et seq. (Vernon .2002 & Supp. 2009)(“DTPA”) upon the grounds that
Defendants have engaged in false, misleading and deceptive acts and practices in the conduct of
trade and commerce as defined and declared unlawful by §§ 17.46(a) and (b) of the DTPA.
III.I
DEFENDANTS AND SERVICE

3.1 Defendant TAXMASTERS, INC. is a Nevada corporation doing business in Texas
and throughout the United States of America. Defendant TAXMASTERS, INC. may be served with
process by serving its registered agent, InCorp Services, Inc. at 815 Brazos Street, Suite 500, Austin,

Texas 78701.

3.2  Defendant TMIRS ENTERPRISES, LTD. is a Texas limited partnership doing
business in Texas and throughout the United States of America. Defendant TMIRS ENTERPRISES,
LTD. may be served with process by serving its registered agent, Patrick R. Cox at 900 Town &
Country Lane, Suite # 400, Houston, Texas 77024.

3.3  Defendant TM GP SERVICES, LLC is a Texas limited liability company doing

business in the State of Texas and throughout the United States of America. Defendant TM GP

SERVICES, LLC may be served with process by serving its registered agent, Patrick R. ‘Cox at 900
Town & Country Lane, Suite # 400, Houston, Texas 77024. Defendant TM GP SERVICES, LLC
is the general partner of Defendant TMIRS ENTERPRISES, LTD. Patrick R. Cox is the sole member
of Defendant TM GP SERVICES, LLC.

3.4  Defendant PATRICK R. COX is an individual and is a Texasresident. PATRICK
R. COX is the sole member of Defendant TM GP SERVICES, LLC, which is the General Partner

of Defendant TMIRS ENTERPRISES, LTD. PATRICK R. COX is also the President, Board
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Director, and Chief Executive Officer of Defendant TAXMASTERS, INC. PATRICK R. COX is

the registrant of Defendant TAXMASTERS, INC.’s website at www.txmstr.com. PATRICK R.

COX may be served with process by serving him at his .residence at 247 Hedwig Road, Houston,
Texas 77024.
IV.
VENUE
4.1 | Pursuan;[ to §17.47(b) of the DTPA, venue of this suit lies in Travis County, Texas
because the Defendants have done business in Travis County, Texas.
V.
PUBLIC INTEREST
5.1  Because Plaintiff STATE OF TEXAS has reason to believe that Defendants have
engaged in, and will continue to engage in the unlawful practices set forth below, Plaintiff STATE
OF TEXAS has reason to believe that Defendants have caused, and will cause adverse effects to
legitimate business enterprise which condﬁcts 'ité trade and commerce in a lawful manner in this
State. Therefore, the Consumer Protection and Public Health Division of the Office of the Attorney
General of Texas believes and is of the opinion that these proceedings are in the public interest.
| VI.
TRADE AND COMMERCE |
6.1  Defendants engaged in tfade and commerce as that term is defined by § 17.45(6) of

the DTPA.




VIIL
ACTS OF AGENTS
7.1  Whenever in this Petition it is alleged that Defendants did any act, it is meant that:
a.  Defendants performed or participated in the act; or
b.  Defendants’ officers, agents, or employees performed or participated in the
act on behalf of and under the authority of the Defendants.
VIIL
NATURE OF DEFENDANTS’ OPERATIONS AND STATEMENT OF FACTS
8.1  Taxmasters advertises on television commercials in Texas and across the country,
inviting consumers to “solve their tax problems” by calling Taxmasters’ toll-free telephone number
for a “free consultation” with a “tax consﬁltant.” [Exhibit A is a copy of Taxmasters’ home page, as
accessed and printed on April 22, 2010.] In fact, consumers who accept the invitation and call
Taxmasters are connected to a telephone sales representative who proposes a solution to the
consumers’ tax problems and then closes the'cieal by obtaining the consumers’ credit card or bank

account number without providing to the consumers several material disclosures, including that the

fees paid by the consumers will be “non-refundable.” [See Exhibit B, Affidavit of Curtis Smith, Jr.,

attached.]

8.2  Inthisinitial sales call, Taxmasters’ representatives frequently misrepresent and fail
to disclose important aspects of Taxmasters’ service and the terms on which they are offered,
including, as indicated above, the fact that Taxmasters treats all fees paid as non-refundable, and the

fact that Taxmasters will not begin working on a client’s case until she has paid all of the installment

payments agreed to. The latter misrepresentation can result in Taxmasters’ clients, who have been




fold that retaining Taxmasters will “solve their tax problems,” missing IRS deadlines and otherwise
prejudicing their tax cases. [See Exhibit C, Affidavit of Karen Sanchez, attached.]

8.3  Defendants operate what they describe as a “tax resolution” firm, aimed at the market
of taxpayers who have received an audit.notice, a notice of tax deficiency, or are otherwise in some
difficulty with the IRS. Essentially, Taxmasters offers fo act as the taxpayer’s agent in his dealings
with the IRS:; Although Taxmasters claims that it “employ[s] and use[s] the expertise of . . . tax
attorneys [and] tax CPAs,” it says that it “is not a law firm or a CPA firm.” According to Taxmasters,
it provides the following tax-related services, among others: (a) stopping IRS wage garnishments, (b)
stopping IRS property seizures, (c) assistance with paying back taxes, and (d) settlement of
consumers’ tax debts by reducing the amount of interest and penalties.

8.4  The image and words of Patrick R. Cox, the President and Chief Executive Officer
of Taxmasters, Inc., appear in the numerous Taxmasters television commercials and on the
Taxmasters website, where he introduces himself as the founder of Taxmasters. He represents that
Taxmasters will “get between” the IRS and the consumer, and will solve the consumer’s tax
problems. He says that former IRS agents and other tax professionals' are standing by to assist'the
consumers with their tax problems.

8.5  Taxmasters runs commercials which air frequeﬁtly on network and cable television
including MSNBC, CNN and Fox News, and on the internet, Customefs who call the toll free
number featured in Taxmasters’ advertisement are connected with an inside salesperson who is not
required to have any “previous tax knowledge,” as a condition of employment, but is encouraged to -
have “a firm understanding of the sales process.” [Exhibit D is a copy of a “help wanted” notice

brinted from Taxmasters’ web site on April 19, 2010.] During the sales pitch, the salesperson




presents the caller with a solution to his tax problem—one of the services offered by Taxmasters—and
quotes a fee, which can run into thousands of dollars. This fee is generally preseﬁted as a flat fee.
8.6  During the “free consultation”call, which is also the initial call between a consumer
and Taxmasters, the “tax consultants” work to “close the sale” by obtaining a credit card number or
bank account number from the éonsumer so that Taxmasters can collect its fee. To this end,
Taxmasters’ sales personnel emphasize the necessity of retaining Taxmasters in order to “solve” the
consumer’s tax problem. If the consumer aéks to receive a writteh description of the services prior
to agreeing to purchase, the salesperson refuses, telling the consumer that it is not possible to
“generate” ;che documents without first inputting a payment method into the Taxmasters-system.
8.7  The fees that Taxmasters charges for its services are large, typically ranging from
$1,500.00 to $9,000.00 or even mdre. If the consumer cannot afford to pay the fee in whole, or if the
consumer balks at agreeing to pay such a large amount without seeing written terms, the “tax
consultant” offers the consumer an installment plan to pay the Taxmasters fee. The consumer is
usually required to agree to a down payment of at leést $500.00, or 25% of the total fee, whichever

°

is greater.

8.8  The “tax consultation” reaches its climax when the consumer agrees to retain
Taxmasters and to fnake payment in full or payment via an instailment plan The “tax consultant”
then turns the consumer over to another mémber of the Taxmasters-sales team, the “verifier”, who
tells the consumer what a good decision he has made and reviews the payment plan to which the
consumer has agreed. Neither the original “consultant” nor the “vefiﬁer” discloses to the consumer
that it is Taxfnasters’ position that the consumer is now irrevocably bound to pay the initial fee and

any future installments before the consumer has signed any written engagement letter or received any




services from Taxmasters. [A transcription of an actual sales call is attached as Exhibit E.]

8.9  After the call is ended, and in most cases before Taxmasters sends the consumer any
written materials, Taxmasteré charges the consumer’s credit card, or deBits the consumer’s bank
account, for the amount of the whole fee or down payment. It then sends a lctter to the consumer,
along with IRS forms appointing Taxmasters as the consumers’ agent, an “engagement agreement,”
and “engagement guide.” The letter instructs the consumer to sign the engagement agreement and
IRS forms and return them to Taxmasters. [Exhibit F is a sample copy of this letter].

8.10 Theengagement agreement is a nine page document that contains numerous previously
" undisclosed tefms and conditions printed in small type. These previously undisclosed terms and
conditions materially and substantively limit or change services as described by Taxmasters during
the sales call with the consumer. [Exhibit G is a sample copy of the engagement agreement].

8.11 One of the terms disclosed for the very first time in the engagement agreement
involves the cancellation of the agreement by the consumer and the consumer’s right to receive a

refund. This disclosure reads as follows: N

Client’s Early Termination Agreement
Client may terminate this agreement at Client’s discretion by providing Client’s notice

in writing to Firm. In the event of termination by client, the minimum professional
fees due for services rendered or to be rendered will be the higher figure of: (1) the
minimum total retainer specified above and the actual fee for any other services
performed - or- (2) the actual time expended by Firm at standard billing rates. If
Client has paid more than then minimum fee as determined herein, a refund will be
paid. Client agrees to remit any balance in full with its termination notice or to permit
any remaining balance to be drafted in full using the payment method established in
the installment agreement. '

Besides the fact that this paragraph is imbedded in small print in the engagement agreement and is

not clearly and conspicuously disclosed, the disclosure is deceptive and confusing, as it appears to




say that the consumer may be entitled to a refund. However, many consumers who have attempted
to get arefund from Taxmasters have been denied. In fact, in correspondence to the consumers after
the consumers have requested a refund, Taxmasters have represented to the consumer that it disclosed
to the consumer during the “third-party verification” part of the sales call that “all fees are non-
refundable.” [Exhibit H is a copy of the form denial of refund letter Taxmasters sends to consumers. ]
In truth, Taxmasters does not routinely pfovide this discloéure to consumers during the sales calls.
Taxmasters takes the position that its fees are binding and non-refundable whether the consumer has
signed the engagement agreement or not. Consumers who have called Taxmasters to cancel within
24 hours after the initial sales call have been told that Taxmasters will not refund their money, even
though Taxmasters has provided no services at that point, and, indeed, cannot begin working on the
consumer’s behalf until the consumer has returned the IRS form appointing Taxmasters as his
representative.

8.12 Taxmasters not only refuses to refund the fees already collected by it after the sales
call, it also attempts to‘ continue to collect fees from consumers who cancel their agreements. In fapt,
the Defendants have threatened to subject consumers to colléction procedures if they refuse to pay
fees after the consumer has cancelled the agreement. In attempting to collect these fees, Taxmasters
has threatened to bring suit to collect such fees in Harris County, Texas, even though the consumer
is not a resident of Harris County and did not sign the contract on which the alleged debt is based in

' Harris County. [See Exhibit1.]

8.13 Inaddition to its failure to disclose numerous material terms to the consumer prior to

attempting to bind the coﬁsumer with those terms, Taxmasters makes affirmative representations on

its website and during the sales call that contradict some of those undisclosed terms and conditions.




More specifically, as indicated earlier, during the sales call the Taxmasters salesperson presents the
consumer with a fee amount for resolving the consumer’s tax issue. The engagement agreement sent
later includes terms that state that the fee quoted to the consumer is not in fact the fee required by
Taxmasters to resolve the consumer’s tax problem, but only the minithum fee. Accofding to the
engagement agreement, the Taxmasters fee may be far larger than that quoted on the sales call.
8.14 On its website and during the sales call, Taxmasters represents that it will begin
workipg on the consumer’s tax problem as soon as the consﬁmer purchases the service from
Taxmasters. According to the engagement agreement, however, Taxmasters does not have to begin
working on the consumer’s tax problem until the consumer has paid the Taxmasters fee in full.
Therefore, when an installment plan is involved, it may take months before the Defendants begin
work on a consumer’s file and the only notice that consumers on an installment plan receive about
this policy is information that is included in the engagement agreement, as this issue is not disclosed
to consumers during the sales call. The provision is located under the section entitled

«A cknowledgements of Client and Firm,” and it reads as follows:

Client agrees Firm is not obligated to begin providing services to client until

all fees are paid in full. Firm may begin providing services earlier than this

date at its sole discretion without waiver of this provision or future right to

invoke it.
Numerous consumers have complained that they have retained Taxmasters pursuant to an installment
plan with the understanding that it would begin work immediately, only to find out later that
Taxmasters has done nothing. Consumers usually learn there is a problem when they receive a notice

from the IRS that an important deadline was missed, or that the consumer now owes additional

interest and penalties to the IRS. These consumers often find their tax cases irreparably prejudiced




becausé they did not understand that Taxmasters would not start its representa;cion until after the
client’s last fee installment had cleared the bank. [See Exhibit J, Affidavit of Crespin Gonzales,
attached.]

8.15  Although there are numerous deceptive acts and practices in the manner in which
Taxmasters solicits and sells its tax resolution services, the problems are by no means confined to the
sales practices. The Texas Office of the Attorney General has received 292 complaints against
Taxmasters in the last two years; 97 of thdse in the first four and one half months of 2010. [See
Exhibit K, Affidavit of Rosalinda O. Fierro, investigator in the Consumer Protection and Public
Health Division of the Office of the Attorney General, attached.] The Better Business Bureau of
Houston, Texas, which is where the Defendants base their business operations, has given Taxmasters
an “F” rating, and has received 679 complaints in the‘ last three years. While consumers complain
about the deceptive practices described above during the sales process, many of the consumers also
complain of service issues with Taxmasters after the consumer has purchased tax resolution services.
[See Exhibit L, Affidavit of Art Fierro, attached.] These complaints include:

a. Poor or nonéxistent customer service: Consumers complain that after they
have purchased services from Taxmasters, Taxmasters:

i Fails to respond to consumer inquiries;

ii. Subjects consumers to long hold times on the telgphone;
iii. Fails to respond to questions by electronic mail or regular mail; and
iv. Fails to acknowledge and process requeéts to cancel and receivé
refunds.
b. Poor or nohexistent tax resolution service: Consumers complain that

10




Taxmasters:

i. Dispenses false or erroneous tax information and advice;

ii. Makes false representations regarding work done by Taxmasters on the
consumer’s tax issue, including representing that Taxmasters has
consulted with the IRS on the consumer’s behalf when it has not in
fact contacfed the IRS on the consumer’s behalf; and

iii. Fails to perform promised tax services, including failing to appear at
audits .and hearings on the consumer’s behalf, and failing to hélt or
postpone garnishments and liens.

IX.
VIOLATIONS OF THE TEXAS DEBT COLLECTION ACT
9.1 | The State incorporates and adopts by reference the allegations contained in each and
every preceding paragraph of this petition.
9.2  Defendants, as alleged and detailed above, have violated the Texas Debt Collection
Act § 392.301(8) by threatenian to take an action prohibited by law by threatening to file suit in
Harris County, Texas in violation of § 17.46(b)(23) of tﬁe DTPA.
| X.
- VIOLATIONS OF TEXAS DECEPTIVE TRADE PRACTICES ACT
10.1 The State incorporates and adopts by reference the allegations contained in each and
every preceding paragraph of this petition.

10.2 Defendants, as alleged and detailed above, have in the course of trade and commerce

engaged in false, misleading and deceptive acts and practices as declared unlawful in § 17.46(a) of
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the DTPA;

10.3 Defendants, as alleged and detailed above, have in the course of trade and commerce
violated § 17.46(b)(2) of the DTPA by causing confusion or misunderstanding as to the source,
sponsorship, épproval, or certification of good or services;

10.4 Defendants, as alleged and detailed above, have in the course of trade and commerce:
violated § 17.46(b)(3) of the DTPA by causing or misunderstanding as to affiliation, connection, or
association with, or certification by, another;

lQ.S Defendants, as alleged and detailed above, have in the course of trade and commerce
violated § 17.46(b)(5) of the DTPA by representing that good or services have spohsorship, approval,
characteristics, ingredients, uses, benefits, or quantities which they do not have or that a person has
a sponsorship, approval, status, affiliation, or qonnection which he does not;

10.6 Defendants, as alleged and detailed above, have in the course of trade and commerce
violated § 17.46(b)(9) of the DTPA by advertising goods or services with the intent not to sell them
as advertised;

10.7  Defendants, as alleged and detailed abpve, have in the course of trade and commerce
violated § 17.46(b)(12) of the DTPA by representing that an agreement confers or involves rights,
remedies, or obligations which it does not have or involve, or which are prohibited by law;

10.8 Defendants, as alleged and detailed above, have in the course of trade and commerce
violated § 17.46(b)(24) of the DTPA by failing to disclose information concerning goods or services
which was known at the time of the transaction if such a failuré to disclose such information was
intended to induce the consumer into a transaction into which the consumer would not have entered

had the information been disclosed; and
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10.9 Defendants, as alleged and detailed above, have violated the Texas Debt Collection
Act, and such violations are specifically made false, misleading, or deceptive acts or practices in

violation of the DTPA, pursuant to Texas Debt Collection Act § 392.404.

XI.
TRIAL BY JURY
11.1  Plaintiff herein requests a jury trial and will tender the jury fee to the Travis County
District Clerk’s office pursuant to Texas Rules of Civil Procedure 216 and Texas Government Code
§ 51.604.
XII.
PRAYER

APPLICATION FOR TEMPORARY RESTRAINING ORDER
AND TEMPORARY INJUNCTION

12.1  The State incorporates and adopfs by reference the allegations contained in each and
every preceding paragraph of this petition.

122 As alleged above, Defendants have violated the DTPA and will continue to do so
unless immediately restrained by tﬂis court. The entry of such an order is in the public interest.

12.3  Plaintifftherefore prays that animmediate TEMPORARY RESTRAINING ORDER
be issued against Defendants restraining Defendants, their agents, servants, employees, and
representatives from engaging in any of the following acts or practices:

a. Failing to clearly and conspicuously disclose to consumers prior to purchase of tax

resolution services from Defendants that Defendants’ contract provides that
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Defendants are entitled to their full fee regardless of Defendants’ success or failure in
resolving the consumer’s tax issue;

b. Failing to clearly and conspicuously disclose to consumers prior to purchase of tax
resolution services from Defendants that Defendants’ contract provides thét
Defendants are under no obligation to perform any services on behalf of consumers
unless and until Defendants’ fee has been paid in full by the consumer;

C. In the case of consumers who make partial payments to Defendants, failing to clearly
and conspicuously disclose to those consumers prior to purchase of tax resolution
services from Defendants that Defendants may not begin working on the consumer’s
tax issue until the Defendants have received .the entire fee;

d. Failing to clearly and conspicuously disclose to consumers prior to purchase of tax
resolution services from Defendants that Defendants’ contract provides that ar:y and
all fees paid by the consumer to Defendants for tax resolution services are non-
refundable; and

e. Destroying, transferring, hiding, secreting; or moving to a location outside the State
of Texas any records, books, computers, ledgers, customer lists, audio recordings,
sales scripts, client contracts, advertisements, or any other records belonging to'
Defendants.

12.4  Plaintiff further prays that it be granted lééve to take telephonic, video, written, and

other depositions as well as leave asking Defendants to respond to a Request for Production prior to
any scheduled Temporary Injunction hearing upon. reasonable shortened notice to Defendénts.

12.5  Plaintiff further prays that upon notice and hearing the Court convert said Temporary
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Restraining Order into a Temporary Injunction.
APPLICATION FOR PERMANENT INJU NCTION
12.6  Plaintiff further prays that upon final hearing a PERMANENT INJUNCTION be
issued, restraining and enjoining Defendants, their agents, servants, employees, and representatives
from engaging in any of the following acts or practices:
| a. Charging a consumer’s credit card, drafting or debiting a consumer's bank |
account, or billing the consumer or collecting payment of any kind from
consumers unless Defendants have obtained the consumer’s express
affirmative consent to purchase Defendants’ tax resolution services. For
purposes of compliance with this paragraph, express affirmative consent to
purchase must be evidenced by eifher:
i, Defendants’ recéipt of a contract, signed and dated by the
consumer (“Engagement Agreement”) agreeing to pu1tchas¢
Defendants’ services; or
il An audio recording of the consumer giving express oral
authorization (“Authorization”) to the terms of the agreement.
A. In order to be in compliance with this term, the
Engagement Agreement or Authorization must at a
minimum include:
L. Clear and conspicuous disclosures of all costs to
the consumer of Defendants’ services; the amount

of the debit, charge, or payment; and the date or
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iil.

dates that the debit, charge, or payment will be
submitted for payment;

A description in plain and understandable
language, clearly and conspicuously disclosing to
the consumer the specific services which the
consumer will receive; and

Clear and conspicuous disclosures of any material
terms, conditions, and/or restrictions regarding the
services, including but not limited to the term of
the contract, cancellation policies and procedures,
refund policies and procedures, and all cancellation
fees, termination fees or penalties that consumers
may be asked to pay if they terminate the

agreement.

Within two business days of charging a consumer’s credit card,
drafting or debiting a consumer's bank account, or collecting
payment of any kihd from a consumer as a result of a telephone
sale, Defendants shall send a Engagement Agreement by mail to
the consumer. This Engagement Agreement shall include all of the
‘ disclosures required by the preceding, and further shall Iclearly and
conspicuously advise the consumer of her right to cancel the

agreement for a full refund, by stating the following:
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“On _[date] you agreed on the telephone to the terms of this

Engagement Agreement. For your records, this Engagement

Agreement was mailed to youon __[date]  , and you now have

until _ [date] (10 (ten) business days) to review this

Ehgagement Agreement, and exercise your right to cancel for a full

refund. If you wish to cancel this Engagement Agreement, you

may do so by filling out the attached Cancellation Form, and

faxing itto _ [facsimile number], or by mailing it to [mailing
address] . |

A,

The mailing to the consumer shall include a Certificate of
/

Mailing signed by Defendants’ employees or agents

attesting to the date that the Engagement Agreement was

mailed.

All funds collected by Defendants from consumers as. a
result of telephone sales must be placed in a reserve or
escrow account by Defendants until the cancellation period
in the preceding paragraph has passed.

If a consumer purchases Defendants’ services over the
Internet, Defendants must provide the consumer with each
of the terms of the Engagement Agreement and the
disclosure§ required by the preceding paragraphs by a

method that requires the consumer to acknowledge each
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iv.

disclosure by affirmatively checking a box for each,
indicating that the consumer has read and understands the
disclosures.
Nothing in Defendants’ marketing materials, sales presentations,
or websites shall bé inconsistent with the material terms disclosed

in the Engagement Agreement.

Failing to respond to consumer inquiries in a timely fashion. For purposes of

compliance with this provision, Defendants shall respond:

ii.

To voicemails and emails within two (2) business days of receipt;
and

To other written inquiries within five (5) business days of receipt.

Failing to have adequate personnel to provide represented tax resolution

services to consumers.

ii.

It is a violation of this provision to represent to consumers that
there are tax experts, former IRS agents, tax attorneys, and/or
certified public accountants on Taxmasters’ staff if in fact persons
holding this speéialized knowledge, degrees, or professional
certifications will not be performing the services necessary to
resolve the consumer’s tax problem.

In order to be in compliance with this provision, Defendants must
have sufficient personnel to respond to consumer inquiries such

that no consumers who have purchased services from Defendants
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are required to hold on the telephone for longer than five minutes

in order to speak with a Taxmasters representative.

d. Failing to provide represented tax resolution services to consumers, including

but not limited to:

ii.

iii.

Failing to contact and consult with the IRS on behalf of
consumers;

Failing to appear at hearings, audits, and other events or meetings
pertinent to the represented services;

Failing to postpone or prevent wage and other garnishments;

iv. | Failing to postpone, prevent, or remove liens and levies of the
consumers’ property; and |
V. Failing to perform represented tax resolution services .in a
professional and timely fashion.
e. Threatening to file suit against a consumer in any county other than the county

- in which the consumer resides at the time of the commencement of the action

or in the county in which the consumer in fact signed the contract. -

f. Destroying, transferring, hiding, secreting, or moving to alocation outside the

State of Texas any records, books, computers, ledgers, customer lists, audio

recordings, sales scripts, client contracts, advertisements, or any other records

belonging to Defendants.

12.7  Plaintiff further prays, that upon final hearing, this Court will order Defendants:

a. To pay civil penalties of up to $20,000.00 per violation for each and every-
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violation of the DTPA as authorized by Tex. Bus. & Com Code § 17.47(c)(1);
‘ b. To disgorge any ill-gotten gains;

C. To restore all money or other property acquired by means of unlawful acts or
practices, or in the alternative, to compensate identifiable persons for actual
damages; and

d. To pay all costs of Court, costs of investigation, and reasonable attorney’s
fees pursuant to TEX. GOVT. CODE ANN. § 402.006 (c).

12.8  Plaintiff further prays for post-judgment interest and such other relief to which

Plaintiff may be justly entitled.

Respectfully submitted,

GREG ABBOTT
Attorney General of Texas

C. ANDREW WEBER
First Assistant Attorney General

DAVID S. MORALES
Deputy Attorney General for Litigation

PAUL D. CARMONA
Chief, Consumer Protection Division

Nomattn O, (lu/rk Ife
NANETTE DINUNZIO 9
Assistant Attorney General
Texas Bar No. 24036484
BRUCE V. GRIFFITHS

- Texas Bar No. 08486500
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Consumer Protection Division
P.O. Box 12548

Austin, Texas 78711

(512) 475-4654

FAX (512) 477-4544
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EXHIBITB




STATE OF NORTH CAROLINA

COUNTY OF LINCOLN ' '
AFFIDAVIT

BEFORE ME, the undersigned notary public, on this day personally appeared Curtis J. Smith, Jr.,
who proved himself to be the person whose name is subscribed hereon through his driver=s license
which contained his photograph and signature, and who after being by me duly sworn, upon his cath

deposed and said:

AMy name is Curtis J. Smith, Jr. The following is true and accurate to the best of my recollection:

AA salesperson at Taxmasters, AOctavio,@ called me on August 28, 2009. Octavio told me that.

Taxmasters would not charge me for our conversation. Octavio transferred me to another Taxmasters=
- employee, who performed the Athird party verification@ and obtain my payment information. At no time
during the call with Octavio, nor during the third party verification, was I told that the fees were non-
refundable. Taxmasters also did not tell me that it would not begin working on my tax issue until T had
paid its entire fee. After the call, Taxmasters removed the initial payment from my account, and then sent
e the Taxmasters contract and some Powers of Attorney by email. I reviewed the contract, and did not
ike the terms. I did not sign and return the contract or the Powers of Attorney to Taxmasters. I called to
cancel on August 31, 2009, which was the next business day after August 28, 2009. I spoke with Octavio,
who transferred me to a voice mail box in the refunds division. I left a message, but no one at Taxmasters
returned my call. I called again on September 1, 2009, and spoke again with Octavio, Octavio told me
that he would send an email to the refund dmsmn on my behalf, and connected me again to the refund
division. 1 left another message. No one from Taxmasters returned my call. I called the refund/billing
division directly that afternoon, and again left a message. No one at Taxmasters returned my call. After
this, I contacted my bank for assistance. I s,ubseqhentiy received a letter from E. Dewayne Logan, the VP
of Quality Assurance at Taxmasteis, dated October 26,2009. A true and correct copy of that letter is
attached to this affidavit. In .that' letter, Taxmasters refused to give me a refund of the $800.00 it had
) taken from me, and threatened to subject me to collection procedures if I did not pay it an additional
$7,150.00. Taxmasters claimed that the Athird party verification@ during the Afree@ call on August 28,
2009 states that all fees are non-refundable, I have made attempts to obtain a refund bf $800.00 that was
charged to my credit card, -1 was never informed that all fees were non-refundable. I never signed a

contract. 1never signed a power of attorney. 1 was informed twice that the consultation fee was free. T

was unable to talk to'an.yone about my refund. @




AFurther affiant sayeth not.@

e
/ZZ%@ Snfithdr. ~

SUBSCRIBED AND SWORN TO before me on the i dazy of Aprll 2010

iy,
'gnas %‘%& I e

Nota ‘ublic in and for the Stat€ of North Carolina
ity A tasse, y/«, |
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)

STATE OF GEORGIA J
COUNTYOF COBB

BEFORE ME, the undersigned notary public, on this day personally appeared Karen Sanchez

who proved herself to be the person whose name is subscribed hereon through her driver=s license

which contained her photograph and mgnature and who after bemg by me duly sworn, upon her oath

deposed and said:

AMy name is Karen Sanchez. 1 am 65 years old. The following is true and accurate to the best of
my recollection: , '

Al contacted T axMasters on 11/10/09 requesting 3351stance with respect to a fax debt that I have.
I spoke with James Ballentine who told me that TaxMasters needed to act quickly in order to assist
me. He informed me that the IRS would iake my home and place a lien against all of my earnings
and that TaxMasters would have to file documentation of representation right away in o;*der to avoid
me losing my home. I am a single woman and a senior. This frightened me very much. Mr.
Ballentine told me that the only way this process won=t work was if I didn=t cooperate with him.

M. Ballentine sent me the documentation and told me that it would cost me no more than
$6,250.00 for TaxMasters to help me and that TaxMasters typically helps people settle their tax
dispute for 1/3 of what the IRS says they owe. He also reiterated that TaxMasters would assist me in

keeping my home and vehicle.

Mr. Ballentine insisted that I needed to provide him with signed contracts right away and a

deposit of $2083.24 so that TaxMasters could immediately file the paperwork in order for my home
to be protected. Mr. Ballentine told me over the phone and in the email where I needed to sign.
When 1 questioned him about the content of the documentation, he indicated that I just needed to

hurry up and sign as time was of the essence. S :
Ipaid Mr. Balletine over the phone with my debit card, the amount 0f$2083.34. He mdxcated he

would notify me as soon as possible after the paperwork was filed to preclude the IRS from taking

my personal belongmgs I attempted to obtain a copy of the documentauon filed on my behalf on

. November 12, 2009; December 8, 2009, and December 16 2009. The only response I received was
an email from M. Ballentine dated November 13,2009 (after paperwork signed and down payment |

was received) mdlcatmg that "We have already started the process for you We wﬂl be in touch to

keep you up to date with how thing are pro g"es;smOr " Stet)
f' o P : . R
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TaxMasters withdrew another $1,000.00 from my bank account in December, 2009. When 1did
not hear anything more from TaxMasters, I contacted the IRS who indicated that nothing had been
filed on my behalf by TaxMasters; and further informing me that my right to appeal had expired. I
explained to the IRS what had transpired with TaxMasters and they allowed me to request an appeal
again.‘ ] requested an appeal in or around late December 2009 with the IRS. Still, I was unable to
_reach anyone from TaxMasters. | '

I was fuiallyable to talk to the Operations Manager who informed me that nothing had been done
in my case because thé full amount had not been paid. She further informed me that nothing would
be done until April, 2010, when the final payment was due to be paid. WhenI explained to her what
M. Ballentine told me, she only told me thaﬁ 1 would have to handle the matter myself.

On December 29, 2009, I notified TaxMasters that I was withdrawing my consent for their
representation and demanding that they cease withdrawing funds from my account. I notified my
bank of the fraud and was required to close my account. o

I have requested my money be returned. As I have been unable to speak with my former
representative, I cannot resolve this issue with TaxMasters directly. However, [ have received three
messages from them wanting to discuss my account. _

I'was never informed by TaxMasters that 1 would not be able to obtain a refund, never informed
that TaxMasters would not begin working on my case until the entire amount was paid, and I was

. never informed that I would be required to pay the fee even if nothing was done on my case.@

AFurther affiant sayeth not.@ / v

KAREN SANCHEZ

"SUBSCRIBED AND SWORN TO before ine onthe 32 day of April, 2010.

‘Notary g éc in and for the State of Georgia |

Alan N Jordan IV
- Nolary Public
Cobb County, Georgia

ey G =15~
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EXHIBIT E




STATE OF CALIFORNIA

COUNTY OF LOS ANGELES ~ §

BEFORE ME, the undersigned notary public, on this day personally appeared Denise J. Miranda
who proved herselfto be the person whose name is subscribed heteon through her California Drivers
License which contained her photograph and signature, and who after being by me duly sworn, upon

her oath deposed and said:

“On Aﬁ)(‘} [ ;20 2010 1 listened to the attached audio recordings of the my conversation
with persons‘at Taxmasters and have reviewed a transcript of that recording. Both the audio
recording and the transcript are an accurate record of my conversation with persons at Taxmasters,
which took place on June 18, 2009, pursuant to my call to Taxmasters at 1-888-497-5973 to seek
help for a tax problem. Very shortly - within an hour or two of completing this call- I called
Taxmasters because I had changed my mind and decided I wanted to wait before committing to use
their services. The Taxmasters representatives that I spoke with were very uncooperative and told
me my bank card had already been charged. They told me I had to contact to the billing department
to cancel and gave me a phone number which did not go through to the billing department. I called
back again and was told to send an email, which I did. I sent multiple emails but never received a
response confirming my cancellation. When I was finally able to speak with a person in the billing
department who told me that my written request for a refund would have to be reviewed by her and
several other persons in the company. Four days later on June 22, 2009 my bank account was
charged $1500.00 by Taxmasters. I continued attempting to contact Taxmasters by phone and via
email but never received a response to my refund request. Eventually I was able to work with my
bank to reverse the charges that Taxmasters had placed against my account. I never received any
services from Taxmasters, and tried to cancel the same day I signed up, but Taxmasters was
unwilling to return my money to me. ‘

“Further affiant sayeth not.” 4 -~ / !(—\Vi\ _

Uloase ]|
| "Denise Mirsndd 7

SUBSCRIBED AND SWORN TO before me on the 404 _XUih day of April, 2010by DENISE _MiganNDA
who proved 1o me"on bavic of Canefackd/
evidence 4 be Ffhe P&’Tf on ' who q/ppwwd

be,fbrb R
f~/Public in and for the State of California

CHRISTI M. PIDO
Commission # 1846385

Notary Public - California
Koo Los Angeles County
> My Comm. Expires Apr 25, 2013
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TRANSCRIPTION OF SALES CALL
SETWEEN TAXMASTERS, INC. AND DENISE MIRANDA
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UNIDENTIFIED FEMALE: - Thank you fdn
calling Taxmasters. If you are already a client, please
press five to be oondected to client services. |
Otherwise, please hold while we connect you with the
next available tex eonsu1tanf A11 calls mey be

mon1tored or recorded for quality assurance,

- JDb: Thank you for caT11ng Taxmasters.
This 1s JD speaking. May I ask who I'm speaking with?
DENISE MIRANDA Hi, JD. My name fis

Denise.
JD: Hey, Denise. How ydu doing?
SENISE MIRANDA: I'm, I'm not doing oo
well .- ‘ | - .. ‘
JD: Uh-oh. Tell me what's going on so I

can ----
DENISE MIRANDA Um.

JD: ~-- see 1f I can help you out

DENISE MIRANDA: This 1s my first. audit.

I wae;contaoted in May --

JD: Okay. .
DENISE MIRANDA:: -- via Tetter.
JD: ".Okay. |

DENISE MIRANDA: Mail letter and I had my

’ f1rst appo1ntment w1th the aud1tor yesterday, and it
Tasted a -whole ent1re day, and I can "t do, I don t th1nk o
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I can do this by representing myself. It's just way too
complicated. .

JD: Okay.

DENISE MIRANDA: And I think, I think
there's a 1ot'of unfatr things .going on, but I'm not too
sure, you know, because I don't know. '

JDE That's exactly why they Tike you to
represent yourself because you don't know.

DENISE MIRANDA: Yeah.

JD:- " And that's okay.. That's okay. You

know, we've got tax attorneys that went to school for

seven years to 1earn everyth1ng that needs to be known,
and they stil1 1earn someth1ng new every day. So - -

DENISE MIRANDA: Yeah. |

JD: -- don't feel a1ona.

DENISE MIRANDA Okay. ‘

JD: AT right. So te11 me, jet's.ta1K
about the audit and: 1et 8 ta1k -- |

-DENISE. WIRANDA: Okay..
D Well, let's first, Tet's talk about

~the reason for the audit. There's always typically

usua11y a reason “for the aud1t Whatldo‘you‘thtnk.—i
DENISE WIRANDA: He wouldn't -
o What .-

© DENTSE MIRANDA:. He wouldn't give me a

Sunbelt Report1ng & L1t1gat1on Serv1ces,
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.deposits.

d1rect answer .why . verything that we kind of went

over, he -- 1t didn't seem Tike there was anythwng wrong
with it. He did say something that I didn't file, I had

a CD account with Washington Mutual --

JD: Uh-huh. | |

DENISE MIRANDA: -- which collected $400
inferesf_—-l |

JD: Uh-huh.

DENISE MIRANDA: -- and that's something

T didn't, I don't remember fi1ing, sO I think 1t’cou1d

have, that was probab1y the red flag.

JD: - Okay. 4
DENISE MIRANDA Other'than that, we went

over everything and everything was f1ne unt11 he opened

my, my bank statements of my personal oheck1ng account.

| He added up all of the withdrawals and all.of the

Some of those w1thdrawa13 were, 'Were oash'e—.

I mean not w1thdrawa15, the depos1ts were oash and he

sa1d that those the IRS sees a11 of those as revenue

.‘beoause I aTso have a s1de bus1ness " 8o he said that

those, I was supposed to o1a1m that for my side

busnness WhTCh it wasn t because 1t was all -- a lot.

i of that is persona1 with Tike my mom he1p1ng me with

rent, Some of 1t were bwrthday g1fts Some of 1t I

know-some of it must have even been from a student 1oan

Sunbe1t Report1ng & L1t1gat1on Services
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JD:  Uh-huh.

DENISE MIRANDA: So I asked him, you
know, if there's any way I could prove it, and he said
to get bank deposits; We11, the bank deposits don't.
show what exactly the inéome'is from. It just shows
cash deposité. |

. JUD: Uh-huh, uh-huh, uh-huh.
- DENISE .MIRANDA: So he's, he added it up
and it was $1,100, and I'm getting penalized on that,

and he -wants to have another meeting to go through my -

other bank statements from '06 and '08.
Jb: Okay. So, so '06,.'07 and '08 are
the three years that he's trying .to audit you for, theﬁ.
DENISA MIPANDA “Right.
JD: Okay Okay. A1l right. Heﬁe's,

| here's what needs to,happen.' Okay. I think you've gotf

a, a firm Qnderétahdjng fhat_audfts are guilty unti
proven innocent. AR

DENISE MIRANDA: . Uh-huh. |

JD:  And then, and;I‘think‘you understand
the need for represehtétion; | '

DENISE MIRANDA: Yes. |

JD: Okay' NowA if you're. being audited.

for three years, which is the typical time frame that

"ﬁhey'audﬁt you~for, so ‘we need to say 1t s '06 to '08

Sunbe]t Report1ng & L1t1gat1on Serv1ces
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.geher1o questi

Okay? ' Okay. Now, ‘have, do you have any idea of what

the fallout' s go1ng to be yet? .
DENISE MIRANDA: .No idea. He's not

‘giving me any type of lead for that at all, even when . I

.asked., He's 1ike, (inaudible) this attorney thing, he's

jusr try1ng to go through every swngWe Tittle th1ng, sO.
JD: Was he ask1ng a bunch of odd

queetions? ' -
DENISE MIRANDA: What do you mean by odd?

I mean he asked so many quest1ons I --

JD: Generio, gener1c questnons, and then

you answer and he goes uh-huh uh-huh uh-huh, and he

writes it down on his pad.

DENISE MIRANDA: Yest‘ That, that was the

whole aud1t how the eht1re audit was. | -
| JD: Okay. What happens there fTs 13 --
And these guys are tra1hed profess1ona15 Okay7 What

they do is 1s they, they try to ask 'you a bunch of

ons and based on your answers 1s whether
or hot they can deny any of your c1a1ms that you've made
on- your return, ahd then what they do s they go back

and remove those deduot1ons charge you for what you '

were paid on them, plus interest and pena1t1es ‘S0

typwca11y, “for one’year of - And they on1y aud1t you,

'-okay, I don’ t g1ve a orap what they say, they always say

Sunbelt Report1ng & L1t1gat1on Serv1ces
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oh, it's random,
DENISE MIRANDA Yeah.
JD: Bull. It's not random Okay?

They, they select you based -on the amount of money they
th1nk they can get from you. ,
© DENISE MIRANDA: - Got it
JD: So if-they've already identified

soméwhere 1n the three years of returns, then they're

not going to waste their time on, you know, a couple

‘thousand dollars. They're going to waste their time on

20, 30, $40,000.
DENISE MIRANDA: Ysah.
JD: Okay. o |
DENISE‘MIRANDA It's -~ Yeah. See, the
th1ng is I've been f111ng for a fam11y with me and my

f1anoe; and I, I have a CD account that has qu1te a. good

jamOunt and, and I know you know, what scared me 1is

that he can seize all of that
JD: Yeah he can. .
DENISE MIRANDA: He:can seize.all of it.
" JD: Yes, ma'am. , o
DENISE MIRANDA: Which I'm really. afra1d
of, hecauee i I Just rea11y got pregnant and it took so

1ong for that to happen you know,so'—-

~JD: Right. MWell, congratulations.

Sunbe?t Reporting & Litigation Services
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DENISE MIRANDA: Thank you.
Jp: You're welcome, you're welcome.

I'm, I'm a proud pappa of a two-year- old.

DENISE MIRANDA . Oh, congratu1at1ons to
you. , |
| JD:  Thank you. Thank you.

DENISE MIRANDA: Yeah,

JD: Okay. Th1s is definitely someth1ng
we can help you out W{th. One oflour, in fact our main
audit attorney, his name ds C1Yde Miller, you'll be,
you'll be glad to know he's never lost & case. So what
happens in an aud1t is you just need somebody that has
the backbone to stand up to the IRS, and that has -the
abi11ty to back up all of your, aTj of your claims and
all of your deductions to the hi]t- - Okay? "The '
beautiful th1ng about tax attorneys is, a Hdt of peep1e

think you know, they, they can file-your taxes and this-

and that they're,. yeah, tney re great W1th tax -

prob1ems but they re also great When it comes to. aud1t

because they Know the, the ru1e book better than most
IRS agents What we try to find is where the IRS agent
has taken shortouts and you know;, d1d not a110w th1ngs '

that they shou1d have a11owed and everythwng else.

Now here' s my fear:. Dkay? ‘And th1is 1is,

| this is a pretty standard fear whenever you get this far

Sunbe1t Reporting & L1t1gat1on Services
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is how much information have you dgiven him and is it

'damaging to your case.

DENISE MIRANDA: We went through the, the

most part of it was an interview session --

JD: Uh-huh,
'DENISE MIRANDA: -- which Tasted a few

hours where he asked me about my-s{de business, which 1is

a really small busineés. I don't even make any money.

I‘m'a.persona1 trainer, and I do ‘boot camps on the side.
JD:  Okay. | |
DENISE MIRANDA: Yeah, and I, I had

claimed my equipment, my appare1 and park perm1ts, you

Know, th1ngs I had to ‘buy to put on these boot camps.
JD: ATl rwght _

-~ DENISE MIRANDA: And it, 1 took a Toss
because I d1dn t make any money off of them. I was
doing a.1ot of promotional things, try1ng to promote my.
busihéss; trying to Qet it up off, off of its feet, you i
knoW} on ‘to its feet. | | ' S o

| JD: ATT right. | |
DENISE MIRANDA: And there's aisb, you

| know, the, the traveT the'oosf of travel to get

Cert1f1cat1ons in order to train peop1e and to be out

there, you know, giving instruction on exerc1se.

~JD: Right.

Sunbelt Report1ng & L1t1gat1on Services
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DENISE MIRANDA: So that was pretty much
the whole part of it, and other than that, I, I can't
thfnk of anything would would be detrimental to the
whole case, that I -- you know

JD: Okay. Any time, any t1me you know,
and we tell all of our clients in any matter, whether it
be an audit or just pTain old, you know, somebody needs
a negotiation, to stop any contact with the IRS. Now,
I'm not teT]ing YOu to, to avo1d meet1ngs with them,
just s1mp1y because, you know if you do that then what
they're go1ng to do is they're just going to go and, and

make their own assumptions and do what they were

: p1ann1ng on doing in the first p1ace

DENISE MIRANDA: Yeah.,
, -JD:' So sounds 11ke you, you ve gotten a
decent hand1e on what's going en and that's, that's, |
that's" half the battle for me, because a 1ot of t1mes I

have to spend you Know, 45 minutes to an hour

‘exp1a1n1ng to peop1e the nature of an aud1t You know,

most of the peop1e that call me haven't gone to the

meetings yet, They don t understand what they're -in

for. , ‘
DENISE MIRANDA: Yeah,
" JD: 0Oh, no, I can take care-of this. I

‘can do this on my own. Oh, okay. - Okay.

Sunbelt Report1ng & L1t1gat10n Services
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DENISE MIRANDA:  Yeah. I, I really
oan'f, only because I, you know, I, I didn't want to
argue with him because I knew what he was doing, and I
was Tike there's no way you Can'put this into, you knéw,
say that this, I was making business revenue when this
is my pefsona] account. Like I, I didn't understand how
I had to claim a gift from my family or Tike, you know,
they were'suppérting me‘with my rent, too, because I was
out here by myself.

JD: Right. |

DENISE MIRANDA: So depositing mohey in
my account, .and he was gding to penalize me for thét, SO
it, it didn't §éem right. | |

~JD: Right. What do.you do for a-11v1ng,

yoUr,'your real job?

_ DENISE MIRANDA: My real job also health
fitness, so I‘Wdrkj I.work,with health fitness and I, I
do, 'you 'know, I run at_dorporate, at corporate sites,

Tike for ‘Mattell and for‘TQyotay I'm here'and I'm taking

1 care of their, you,knowh their'members, their employees, |

s0. | | | |
| " JD: Yeah. I see you‘re ca11iﬁg froﬁ.a
Toyota -- _ | o - | |
.  DENTSE MIRANDA: Yeah.
JD:  -- Tooks Tike aAToydta -

: Sunbelt Reporting & Litigation Services ~
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DENISE MIRANDA: Yeah, riéht now.

JD: -- dealership? ‘ ,

DENISE MIRANDA: Right, yeah, correcf.

JD:. Okay. Okay. Well, here's, here's
what it b011s down to. Okay? And thfS'isf.thjs is

what's going to make or break the case for you. Okay?

-To do an audit, we ohargé 2,000 a;yéar.

DENISE MIRANDA: Okay.
JD: Okay? So you're Tooking at $6,000

to take care of the audif, and then the consultation

| fee, not between you and I,'buf'between us and the

IRS -- |

DENISE MIRANDA:n Uh-huh.

Jbr - and a1l the communication that
needs.to go‘fofth,_becaqse the IRS chafges per phone:
Ca_]’_l‘ | ) .- . . :

DENISE MIRANDA Yeah.

JD: Okay? So you're Tooking at. $6,500

for us to taketover the case and get all this taken care

of. _NQW,,again, I stress to you that, that Clyde Miller

has never 1qsf a case. --

DENISE MIRANDA Okay. -

JD: o and we don't typ1oa11y take on
¢as¢s.fhat_we know we' re3 that we Know we can 't win.

DENISE MIRANDA: Yeah.

SunbeWt Report1ng & Litigation Services
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JD: So just from where I'm standing, it
sounds 1ike you've done everything on the up and up.
You'd be surprised at some of the Tosers I have calling
me that -have, yeéh,.we11, I've cheated the system and
now they've caugﬁt up with me and I need you guys to
defend me. Well, iT you cﬁeated the system, you know, I
paid my taxes, you know,.I did what I wés supposed to
do, and I'm got going to pay for your mistake, you khow,
and I, if it's you'Qe made just a bunéh of ridiculous
claims on your, 90ur income taxesf I can't protect you.

~ DENISE MIRANDA: Yeah.

JD: So if that's, you know -- And that
doesn{t sound‘11ke the case here, Sd that's gobd.

DENISE MIRANDA:A No.. I,4I.d1dn‘t, I know
I didn't make any ridiculous claims. There, I know |
2007, 1 d1d make some mistakes beoause it was my first
time c1a1m1ng taxes

JD: Uh-huh. . |
' DENISE WIRANDA: And I didn't know what

'the he11 I was do1ng and I was us1ng .Turbo Tax which

wasn't any help.
JD: R1ght
DENISE MIRANDA And I .was trying to

reach the dead11ne and get my taxes done you Know,

before the dead11ne

Sunbelt Reporting & Litigation Serv1ces
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JD:_ Uh-huh, uh-huh, uh-huh.
DENISE MIRANDA And so I know he found
some mistakes. Like I claimed I had a renter when I,

I'm, I thought it was meant that I was.the renter, but

‘the'waylit was worded was, you know, I didn't

understand.
| Jb:  Uh- huh. ' |
DENISE MIRANDA So I knew that, but
other- than that, there was no -- I wasn't trying to go

around anybody, I wasn't trying to get more money than I

was supposed to or make all these weird, ridiculous

claims. 7 ‘
JD: Okay. Good. If. there's some

faIIout you know, that s okay. Some fallout is better
than, you know going back and revers1ng everyth1ng '
you've claimed for the Iast three years, because that's,

that's “where you get n b1g troubIe
DENISE MIRANDA Yeah, yeah and L

understand that. o
CJD: R1ght "And it’'s far easier to

: defend your, to defend your cIa1ms than 1t is to go - baok

and try to negotiate an- amount that comes from from an

1 audit.

DENISE MIRANDA Uh-huﬁ.
JD} Okay? So, and, and this, you know,

Sunbelt Reporting & Litigation SePV1oes
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cut and dry, plain and simple, the $6,500 to, to take
care of you, you know; we, wé need, obviously, as, as
much of“that up front as pbssib1e, especially 1in an
audit, especia1jy in an audit case. I mean, you tell me
what are you comfortable coming up with, and, and I can
get creative with the rest of it. .

DENISE MIRANDA: I can probably come up
with 2,000 right now,vat'the most. ' ‘
| | JD: Okay. A1l right. Let's do this
here, Let me do some quick math here.

DENISE MIRANDA: Uh-huh.

JD: Not my strong suit,.b911eve it or .
not. I'm great with hUmbers'and-a calculator, but when
I, when I get them all rattling around in my head, I get
Tost. - | | ' ' '

DENISE MIRANDA: Yeah..

JD: Okay.  So if we do 2,000 down, that
wil]l Teave a balance of 4,500_éﬁd you knbw, obviously I
want to get tﬁat, you know, as, és quiok?y‘as possible

'because.agdif éppea?s, we caﬁ get audit --iUsua11y.whét-
we try to do 1s get involved and get the audit o
CompTete1y.thrown,out. l
| DENISE MIRANDA: . Yeah.

JD: 'Sometimes we can, SometTmeé we.

Canft. If we actually physically have to go through the

Sunbelt Reporting & Litigation Services |
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audif, that's fine too. Okay? SO the sooner, the
sooner we get all the funds in, the better. So you --
$4,500 split up over +wo months, is that going to be

okay for you? A
DENISE MIRANDA: Well, what would those

payments Took 1ike? .
| JD: Oh, let's see, 2,250 a month for the

next two months;
| DENISE MIRANDA: 2,250 a month? Okay.

| JD: Okay? ATl right. So let's do that.
And that should, that sh6u1d be ample enough opportunity
for us to get involved, because you can onty dd one year
at a time so -~ | | | |

DENISE WIRANDA: Yeah. Just, just to be

clear, the 2006, I don't know éf he -- I know he looked
at it'so.~—‘ o ' | o
JD: If he -- -
DENISE NIRANDA: But he didn't --
.JD: If he actually -- '
DENISE MIRANDA: He (inaudible) over dt.
Jb: If he asked you'questions, any |
questions at a11‘aboﬁt»2006, theﬁ he's -- Audits always
happen 1in thfees. Usua11ylwhatAhappens is is fhey come -
affer'you for’one-yeaf.i | -

DENISE -MIRANDA: Yeah.

.Sunbelt Reporting & Litigatidn Serv-ices
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JD: Okay? And then based on the results
of that 'one year, then they go back. Like say, say he
audits you for -- which 1is, which is what it .sounds to
me has happened, he's audited ybu for '07 first.

DENISE MIRANDA: Yes,

| D Okay. Now, because he's opened up
the floor for '08 and '08, that tells me -that he's'
already got a substantial amount for 2007 that ydu may

not be aware of, but he is, and he knows that if he can

| get that amount from '06 -- 1f he knows he can Qet that

-amount«frbm '06, he can probably gét'it from '06 -- or

excuse me. He knows 1f he can get that amount from ‘07,
thefe‘s a good chance he can get it from'}OB and '08,
plus interest and penalties. |

DENISE MIRANDA: Yeah. I, I don't think
héfs auditing "“06, because.I.didn’t; I’didn't wofklin _

'06., There's, I made nothfng, not even -- You know, T

fiTed my taxes. 1 didn't, didn't make any monéy.

JD: Okay. So 1t's'just two years then,
o7 -- | |
'DENISE MIRANDA: I --
JD: -- and '087
 DENISE MIRANDA: I'm pretty sure 1t was
two years, but he d1d Took at 06 but totally skipped -

over it. He, he even said, oh, you don't make_enough

: Sunbelt Reporting & L1t1gat1on Services .
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want, into two months, or we can do one month some’

money in '06. v |
JD: Okay. Okay. So then it's just two
years. Well, that's good. Then it makes it, that wilT
be $4,500, then, and then with 2,000 down, that will '
leave §2,500.

DENISE MIRANDA: Uh-huh.

JD: - And we can split that up if you

payment,'and the next month.
DENISE MIRANDA: Okay.
JD: So I mean you tell me what, ﬁn your
budget what's come, what's comfortable for you.
DENISE MIRANDA What 1T I gave you 1, 500
now? ,
~ JD: Okay. |
DENISE MIRANDA: Then what WOu1d it Took
1ike for my payments? - | -
| o Okay. Let's see here. That would
be 3,000, so it would be 1,500 next month and the.
f011ow1ng month, or it will be 3,000‘one;‘one Tump sum.
DENISE MIRANDA: One lump sum. -
JD: You want to do bne 1ump‘SUm? Okay .
DENISE MIRANDA: No, Isdon't want to.
JD: 0Oh, you;doth? '
DENISE MIRANDA: Yeah.

Sunbelt Report1ng & L1t1gat1on Serv1des
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JD: Okay.

DENISE MIRANDAf Just right now it's kind
of -- because I have all my medical stuff that I'm going
through, too, that I'm paying as well, so I want to -- I
mean I could pay it. I'just need, Tike I need it to bé
spread‘Up, spread up, because I don't know what --

JD: Okay. »

‘DENISE MIRANDA: -- I --

o - JDb: That's fine. . I can do, I can do
1,500 down and then we'1T do 1,500 next month and then
1,500’the'month"after that.

DENISE MIRANDA: Okay.:

~JD: Okay? Because what we're Qoing,to-
do s we‘re.going to tie, we're going to tie it up'in
Titigation as Tong as we can. - ‘
DENISE MIRANDA: Uh-huh,
| UD: Okay. And basically all we do is we
use their own rules and Taws against them and make them

wait, and put them on the spot, make them, you know, Tet

| them squirm a Tittle -bit, and kind of turn-the table on

| them. Thét gives us énough Qppdrtun?ty,to buy some fime

to getvready for any appeals that need to happen. So,
so.you're ]ooking at -- Let's see. Let mé start at,
yeahd 4,500,-and-then sp11t up over the course of the

next three months with 1;500 down,'or'two months, three

_ Sunbelt Reporting & Litigation Services
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DﬂReiiTy.

months counting this month, 8o Tet's go ahead and get
that started. Let me get some information from you.
| DENISE MIRANDA: Okay. How do I Know
this is legit, first, because I don't want to get, I

don't want to get, you know.
JD: Oh, I understand, I understand.

Well, first, first of all, you know, we've, we're, we've

‘been in business:for a very long time. This is a

question we get sometimes. And we're endorsed by Bil1
O'R8111y and a Tot of the big gUys on, on Fox News

Network and, and everyone else. You know, we've, just,

you know, when you picked up the'phéne today énd you

called, you found us, so it's, you'll find us again

‘| tomorrow and;the day after that. We're not.going

anywhére."We’re not hiding. ~We_adveftise-pretty

heavily. We spend 1ots of money on advertising every

month, you Kknow;. to, to put our.namé out there, so.

Have you ever heard of, you, you know who Bi11 0'Reilly
is? N " o |
- DENISE MIRANDA: I'm familiar with Bi17

JD: You know Who Dennis Miller is?
DENISE MIRANDA: Dennis Miller?

5 Uh-huh.

DENISE MIRANDA:  No.

Sunbelt Reporting & Litigation Services
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JD: He, he is, he does some similar to
Bi11 0'Reilly. He's on, he's on Fox News, and he also-
does, he has a big radio talk show. ‘He was a football
announcer for a long time, and then it didn't work out .
for him., -
‘ DENISE MIRANDA: Uh-huh. Yeah. It
sounds familiar, but I'h not {oo sufe. .
JD: He also endorses us,.bersona11y-
endorses us. S0 that’was a, that was a rea11y huge, a
monumental thing for our oompanyvié to, is to get
endorsed by. those guys because you know,<they'rexbig
names 1n'fhe‘po11tioa1 world, and they do a 1of of\heﬂp
for, they do, fheyAh§1p out a Tot of folks so. |
| DENISE MIRANDA: Uh-huh.
| JD: But other than that, I mean, you
Rnow we've been in business, Tike I Said; beeﬁ!in
bus1ness for a long time so. | |

DENISE MIRANDA: Okay. And how, I don't

know. It"s just Tike a Tot of money to give out when
I'm not too sure on-the first phone ca11

o Uh huh.
'DENISE MIRANDA: But I do definitely, I

take on on my own.

know, I just, I kind of f691 11ke I, I need a -- I don't

know I definitely need help with this. This is a Tot to-

SunbeTt Reporting & Litigation Services
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JD: Yeah. And, and rightfully,
r1ghtfu11y you know, you should -- you, you.are
obv1ou51y, an understanding. of the severity of the
situation, the gravity of what's going on, so -- And in
an audit, you know, time is never on yoer side, so I
mean, we're -- You've already, you've already had one

appointment with the, with the auditor and -- What 1is,

what was the -- You said you went yesterday was the day

of the audit?

DENISE MIRANDA: Yes.

JD: Okay. ©So you --

DENISE MIRANDA: Al11 right. Yeah. He
wants the, he said at Teast one more appointment '
for- '07, and then he wants to go through '08 as well.

JD: Okay. " Okay. Did he set up a time,
a t1metab1e with you7 :

DENISE MIRANDA; Yeah. It's July 1st is
the next one. | - |

JD: Okay. |

DENISE MIRANDA: = But he --

©JD: st of July.

'DENISE WIRANDA: You know, it's just hard
because 1 have to go -- He made me buy bank statements
for three years and- that ] $5 a bank statement. |

JD:  Yeah.

Sunbe]t Reporting & L1t1gat1on Services
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DENISE MIRANDA: SO‘I've_already put.a
Tot of money into it, 1ike, you know, according to my
budget, because I don't, you know, I don't have that
much money. | |
©.UD: The next one is for 20077
DENISE MIRANDA: They both are. The

.fifst one was, :and then this will be a followup for

2007. :

B JD: Okay. And then the one after that,

did he set a date for the one after that?
DENISE:MIRANDA: No.

- JD: Okay. He will next time. 2007, and
then for 2000 ~-- You'll probably have the same situation
with 2008 as well. They'11l want to, they'll want to |
meet with you twice for 2008, so that will probéb1y be,
I'd say mid, mid to late July. ‘

- DENISE MIRANDA: Okay.
JD: And.then he'll have another one_fbr

2008 to wrép,’to wrap 1t up. bkay. Let's see,here:
A1 righf: So I'm; you tell me what do you want to do
next. ' o " : ‘ . |

' DENISE MIRANDA: Can T just hear 1ike
'some of the bénefits, how this is going to help me? You
‘know, it's just -- |
| - JD: Abso1ute1y.' I mean absolutely.

- Sunbelt Reporting & Litigation Services
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‘what's going to happen here is when we get involved, the

“ulterior motives.

them, you know, Wh11e we're staTiing them with, you

1 to try to stretch this out as 1long as we can, because

twred of waiting, and he's just go1ng to, he'll either

What's -- And, you Kknow, just'to~k1nd of reiterate

first thing we do, obviously, is contact the IRS and you
know, we give them lTegal documents, power of attorneys,
Tet them know we're your representation, because, you
know, you should never, you ehou1d never go into an

audit alone and by yourself, and 1 think you've, you've
gotten.a firm undefstanding of why that is now. Then We.
pull your master file and find out exactly, you Know,

get the, get the reasoning behind the audit, because
there'e, there's always a reason. They don't just audit

you for, for no apparent reason. They, they have.

DENISE.MIRANDA: Yeah.

JD: Okay? So we find out, you know,
what's going on.  We' re‘going to try to Tocate ourse1vee'
the, what they can be consider to be fishy and, and you
know., 1dent1fy ahead of time what we're work1ng against.

Then we start bu11djng a oase,vwh11e we are putting

know, tywng them up 1n 11t1gat1ons and everyth1ng else

and buy1ng as much time as possible. You know, we want

What s, what happens here is’ the auditor is go1ng to get

. Sunbelt Rep01t1ng & Litigation Services
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drop the case and say forget about it and move on to the
next person or, you know, he'1l go ahead and try to "
fo1Tow through with it, in which case, you know, we're,
we're more than welcome to invite that, bring.it on, in
other words. You know, we, by the time, by the time
they get done with a]1 the Titigation, we'll be ready
for the case and wef?j have all the proof and.
documentation that we‘need, and it's at thaf'poinf we
pretty much just Tay it down on the table and say
Tisten, this 15 what 1tlis, you know, you can scream and
moan all you wént to about this and that, but we'have,,
right here 1in bTack and white, and according to fax
article four, section six; you know, this is what's
going on, thislis the right stuff that we need. We,
it's just a métter of knowing the 1éws and knowing what

your rights are, and we do.

Like T told you earlier, Clyde Miller has

never lost a case. We_actua]jy do more audits in one
month than most firms do in a year and nost tax
.attorneys_do in a'11fet1me, so audits are one of our
main.things. | ‘ ' | |
‘ DENISE MIRANDA: Okay.

JD: So rest,‘res{ assured, we're, we're
very, we're very.good at what we do-andAwe're proud of

that.

" Sunbelt Reporting -& Litigation Services
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| 211 the oohporate bailouts and everything that's been

| the big three, you Know, Ford,'Chevy and, and Chrysler

institutions that need bailing out, you Know, they ve,

.they're she11edaout,‘you know, close to a trillion

‘do this, this 1s going to save them, this is going to,

" DENISE MIRANDA: Do you -- I mean in the
1ong run, you think I'd be saving money rather than, you'
know, paying out all this money to the IRS?

JD: Yeah, because here's --.It's Tike I :
said before, Here's what happenslin an audit. Okay?
Before they even decide to audit you, they've already
identified something 1n your retnrn that.is going to get
them a sizable amount of money,back: Okay?. What,
what's, what has really spawned all this and let'sf
let's k1nd of take the long, the Tong loop around to

kind of get back to where wé're at s, yol know, with

going on, you know, with buying, Yyou know, bailing out

and -- |
_ DENISE MIRANDA: Yeah.
JD:. -~ you know all the, the financia1

dollars now 1n; in bailout money. . And what they didn't
tell you was, yeah what they =- They gave you the, the,

you know, the warm fussy you know yeah we re going to

you know, -what this 1s going to do for America 1is great,

blah, blah, blah, blah, blah. What they didn't tell you

- Sunbelt Report1ng & L1t1gat1on Services
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was, by the way, taxpayer, you're responsible, you Know,

for the amount of'money that -- you're, you're
responsible, you're going. to wind up being responsible
for, you khow, whatever the outcome is, you know,
whatevef'you wind up owing the IRS, so what, you know,
whatever. So they've increased their colTlection
activity to, you Know, pursué tax evaders, and they've
been Tooking a 1ittle bit harder at folks' tax returns.

And they, what they've done is they've identified

somewhere 1in your return where they can make money, and

they can get some money back to pay for the deficit,
because it's fallen on the taxpayer. Jhét in the Tast
two months a]oné, Obéma has beefed up the, the
collection efforts and the collection team for the IRS

by hiring, you know, 8,000 new revenue agents and

collection agenfs and evenything e]sé. You knoW;-firSt{
'théir, their first strike is, you know, on small

' companies and corporate-organizations. Then, then it's

going to trickle down into, you khow; private tax

| returns and everything else Tike that, -which is, which

is where you're at right:nOw, and unfortunately, you
know, once, once they get involved, there's not a whole
Tot that we're going to be able -- you know, all we're

going to be able to do is be ab1e to heTp people deal

with the fallout and;iyou kndw, try to help represent

- Sunbelt Reporting & Litigation Services
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.years are going to be pretty shaky when it comes to tax

,But there's other parts besides ]ust the Schedule C .that

,messed up on that one that much, but

-yourseﬁf a good TittWé Tocal CPA firm to take care of

people as much as possible, because thesé next couple of |

returns, So --
DENISE MIRANDA: Okay.

JD: -- just for future reference, make
sure you're being careful when you do all your tax
returns, because --

' DENISE MIRANDA: Yeah.
JD: -- they're really starting to Took

hard at folks, really --
DENISE MIRANDA: Yeah, because I just --

JD: -- starting to look hard at folks.

'DENISE MIRANDA: "I just started mine for
myself, because not a lot of --AYou know, when I went to
peop1e7to do‘my taxes, they didn't.Knéw about my
businesé that I-do, so they didn't know.—— YQU know, I
was -- they didn't how to'File it, but -- |

~Jp:  Uh-huh. |
DENISE MIRANDA& -~ I've done it my own.

I d1dn t know. I, I may or may. not I don't think I've |

JD:  Well, what you' need to do 1s, what

you need to do, too, in the future is you need to find

Sunbelt. Reporting & L1t19at1on Services
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your téxes for you. And sbmething else, too, 1is, you
_know, even 1f you're a sole proprietor, you should think
abdut, you. know, incorporating your business. ‘You Know,
it gets you more, more téx Weverqge. You know, you --

DENISE MIRANDA: Yeah.

JD: -- get a Tittle bit, you.get tax
breaks and everything else, and plus it's, if you do
like a Timited 1iability, -then it Towers your 1iabiTity
for, you know, 1f something were to happen to the
company or, you know, fof ihstance something Tike this
were toiﬁappen. Now, the only differenoé is is 1T you -
were to incorporate your business and you were to bring
on, you know, employees,.instead of just being a sole
propriétor; then instead of paying them, you know, cash
and 109§1ng them, which I'm not sure if you know what
that méans, but -~ | |

| DENISE MIRANDA:  Yeah, I know.

JD: Okay. Instéad of 1099, you would W
- - you would give them a W-2 and actually have
Withhp1dfngs and you'd pay quarter1y taxes} but the
amounf of taxes that you'd pay out for 'your business is
minimaW compared to what you're paying right now.

DENISE MIRANDA: Yeah, | |

~JD: So that's just something to think-
about 1n thé future too. But that,Ayou should

~ SunbeTt Reporting & Litigation Services
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time is extremely expensive.

'going through this, do I haVe'to do anything more? Like

definitely, you know, for the, for the future ahd for

2009 you should find, you know, somebody’ Tocal that's,

you know, not too -- beoause there's some, there' E some

cPAs out there that will rip your head off. You know,
they're,‘they're big corporate CPAs, and they're used to

dealing with bigger agencies, and quite honestly, their

DENISE MIRANDA: Yeah.
JD: So you just find somebody that's
Tocal, that's not heoessarv?y small time, but you don't
want to them to be big time either, ‘to help prepare your
takes for.you} That way you don't find yourself 1in
thjs - - _ : |
DENISE MIRANDA: Okay.
JD: -- position later.
 DENISE MIRANDA: Okay.
.JD: Okay? ' |
DENISE MIRANDA: AT righf. Okay. 'So

do I have to contact the IRS and send them. --
Jp: Not at --
DENISE MIRANDA: -- any more?
- Jp: Not at all, not at all.. We, we want
to, we want you to have as 11tt1e contact with the IRS.

as possible. In fact from now on, when they contact

" sunbelt Reporting & Litigation Services
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you, all yoU have to tell them is I've hired Taxmasters
as my representation, my audit appeal. If you have any
questions, please call them. You hang up the phone and
close the AOOr. That's 1it.

DENISE MIRANDA: Okéy.

JD: You don't have to say anything else.
Your part in the prooes;,'311 we'11 need from you, when
we go into your audit, there's going to, any time
there's an audit, we're going to have lots of questions
for you. |

DENISE_MIRANDA: Yeah.

JD: We're going to kind of give you a
mini audit so that we can figure out what needs to

happen.-

DENISE MIRANDA: Okay.

JD:  You know, just, jUst_some,vhot
necessarily generic quesfﬁon$. " Our qUéStiqns are going-
‘to be more specific, because they're obviously pfudent
to your case, | . |

DENISE MIRANDA:  Yes.

y JD: And then if there's any receipts or
anything that we're going to need tb, you know, validate
‘any of your deductioné or any of your claims, then, you
know, we 11 héve.you genérate those for Us.‘ Ybu can

either; you know, fax them, e-mail them, mail, you Know,

Sunbelt Reporting & Litigation Services
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whatever, hand deliver them, doesn't matter.
DENISE MIRANDA: Okay.
JD: Okay? So that we can get this taken

care of for you.
DENISE MIRANDA: A11 .right.

JD: A1l right? So we, we try to, we try
to have as Tlittle - What's a, @ what's a good way to
explain this? We try to have gs{”asﬂjj§t1é.
resbohsibﬁ?ity on our CTients"hahds as possible. You-
guys are busy with youf own busﬁnesses and yoﬁr own
Tives. This is what we do for a living. So, you know,
Why not take all the responsibility off your shou]ders?
Our ultimate goal in the process 1is to, you know,
re11evé'you of the bufden, put it on our shoulders, get
everything solved for you so that, you Kknow, everythfng
is back to normal. ‘ | |

| DENISE MIRANDA: Okay.
JD: “This is a pretty'chaotio time; you

know - - _ |
- DENISE MIRANDA: VYeah. It's, you know --
JD:  (Inaudible) | B
_DENISE MIRANDA: It was so much, and I,
yoU know, I couldn't 6ven make’that -- Those three years

combined, I probably made Tike a total of 3,000, you

know. 1It's Tike --

" Sunbelt Reporting & Litigation Services
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JD:  Uh-huh,

DENISE MIRANDA: -- you know, why are you
guys picking on me? ‘

JD: Right.

DENISE MIRANDA: So, but and then, and
then to hear that they can take all of my savings, my
.11fe saVings; you know, 1it's kind of -- , |

. JD: Absolutely. See, what they're doihg'
there is, is it's scaré tactics.

DENISE MIRANDA: Yeah.

JD: They, they, they do have the power
to take a Tot of stuff from you. You know, they can
take up to 90 percent of your 1ncdme. vThey can take;
you know, bank accounts, you know, 401Ks, IRAs CDs,:any
kind of investments that you have that's Tiquid, they
can, they can get their hands on ft»and take ﬁtL and
with very 11tt1é'to.no warhing at_aTi. So obviously,
they don't want to tell you, we're going to take $10,000
from yoﬁ neXt'month out of your account. They're not
goihg to give you a heads up, .Usua11y what happens 1is
is they send you letters in the mail, thé notioe of
'1ntent to levy, and then about .three or four days Tater
you get ‘a notice from your bank the IRS has seized your

funds.
DENISE MIRANDA: Okay.

Sunbelt Reporting & L1t1gat1on Services
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'JD: So they usually always happen on the
same day, so you don't get an opportunity to counteract.
It's just from this point on, you're reactive instead of
being proactive. |

| DENTSE MIRANDA: Yeah. |

JD: So and that's what's Tmportanf is
keeping the -- keeping control, keeping the ball in your
court, and keeping everything on your tefms, and that's
what we, that's what we bring to the table, and that's
what we enforce 1s to make sure everything stays in your
power, in your hands. | '

DENISE MIRANDA: Okay.

JD: Okay? )

DENISE MIRANDA: A1l right.

| JD: A1l right. So let's, let's talk a
Tittle bit about theé funds. You said you wanted to do-
$1,500 down, and.then We can sp11t up the rest of it
over the cdurse of the néxt two months. Okay.. I didn't
catch your 1ast name, though. . | -
 DENISE WIRANDA: It's wiranda,

M-I-R-A-N-D-A. |

”.' ~ JD: ‘Okay. 'AT1 right. And you got a
mailing address? . |

DENISE MIRANDA: I do.

JD: Okay.
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DENISE MIRANDA: And that's on g

JD: Okay. And what's --
DENISE MIRANDA: R

yeah,
A JD: = Okay.
DENISE MIRANDA: - Ancnigmumiiiiien

JD ! H ,
DENISE MIRANDA: And that's Long Beach,
California. o
| JD:' Oooh, LBC.
DENISE MIRANDA: Yup.
JD: A11Arightg
 DENISE MIRANDA: And the zip code there
is 90803, | |
JD: A1l right. Let's see here. Okay.
Let's see here. | '

- DENISE MIRANDA: So then all the bank
statements that I just ordered, do I even need {O’dol
that still? |

JD: Yeah. Yeah, because there's a gbod
chance we're probab1y-gbing tolneed it too, B |

DENISE MIRANDA: - Okay.

'JD: So abso1ute1y yeah, go ahead and

follow through with that.
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DENISE MIRANDA: Okay.
i You know, informatior, at this
point, is, 1s Rnow1edge - - you‘know,_know]edge is power.,
DENISE MIRANDA: Got 1it.

JD: So, you know, anything we can have

‘and use, the better.

DENISE MIRANDA: Okay’
JD' Let's see here. Now, let's do this.

I'm fi11ing in some of these fields. What's your date

of birth? |
“Mh%““”“”w¢”“”“DENISE”MTRANDAwwafZ#;ﬁfiiiiZji;r”w;
 JD: Okay. Is your, is your husband

involved in any of this‘a{ all? 1Is his name on any of
this or is this just éo1e1y on you? |

DENISE MIRANDA: It's solely on me.

JD: Okay. Okay. Well, that's, that's
gbod. That's good. o : |

‘DENISE MIRANDA: Yeah. He's only my --

We haven't gotten married yet, so --

JD: Oh, okay. Okay. Cool. You-all

‘| have a debt -- You-all have a date set?

DENISE MIRANDA: It was supposed to be
this year in July, but with everytiing going on. -
JD: Yeah. Actually, believe it or not,

my, my fiance and I, we're fying the knot 1in two weeks,
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so we're --
DENISE MIRANDA: Oh --
JD: -~ pretty excited about it.
DENISE MIRANDA: ~- congratulations.

That's great news.

JD: Yeah, yeah, June 28th, so we're,

.we're extremely pumped.

DENISE MIRANDA: Perfect month, perfect
date right there. | | '
-JD: Oh, yeah,
... .DENISE MIRANDA: Picked a good one.

JD: Yeah. And youb know, it's, 1t‘s.<
been great because we've, we've been planning this, you
know, for yeafs, it seems’11ke, you Kknow.

| DENISE MIRANDA: Yeah.

JD: And we set one date and then that
date, you know, 1t was gett%ng --

DENISE MIRANDA: That's --

JD: -- closer to that date and we;just
weren't reédy - ' ,
DENISE MIRANDA: Yeah. -

JD: - and then We set it again, and
then we jﬁst weren't ready.. So now it's, you know,
,evefyfhing's p1anned. ATT we got to do is show up.

DENISE MIRANDA: Yeah. Yeah, that's, I
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think that's what's going on with us. So hopefully, you
know, once we get'everything out of the way and cleared
up, we, you know, just have a perfect wedding, no, no
hassle, ho worries, no stress.

‘ JD: Absolutely. ‘Well, at Teast until
you start planning. I, my, myl my fiance has been
running ahouhd Tike aichicken*with her head cut off --

DENISE MIRANDA: Yeah. N |
p:  -- about six months now, getting

everythihg-planned, and you know, she's, she's got this

"Tmégé”iﬁﬁher“mind‘of“Whatmsheywantswit.a11 to be Tike,

and where she wants and what she Wantsito wear. You

know, she's been planning her wedding since she was Tour
N | 4 . .

DENISE MIRANDA: Yeah, see, that's the
opposite of me. I'm making my fiance do everythihg
because I, I just don't want to dea1.wﬁth it;

D Yeah, exact1y.'
DENISE MIRANDA: Yeah. |
} JD: Exactly. A11 right} Letvmejget

your social, so I make sure we gét the right taxpayer.

DENISE MIRANDA: Sure. Its%

JDL@NQ!QQM. - |

DENISE MIRANDA: "W

JD:

SunbeTt Reporting & Litigation Services
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| Mastercard.

on the bacK of

DENISE MIRANDA:

DENISE MIRANDA:

JD: @]!HF

DENISE MIRANDA: 4l |
E. Okay. Al11 righty. How did you

JD:

want to take care of the 157 Did you want to_db credit

card, debit cards --

DENISE MIRANDA: Um,
JD:  (InaudibTe)
DENISE MIRANDA: Yeah. My credit, my

.JD:__Okay.  That's fine.

DENISE MIRANDA: Okay.
JD: AlT1 right. Go ahead.

DENISE MIRANDA: It's $il&
- JD: T ‘

DENISE MIRANDA:

JD: -

DENISE MIRANDA: ‘S

DENISE MIRANDA: NS .
JD:" Okay. And expiration date?

JD: Okay. Should be a ‘three digit code
the card. ‘

DENISE MIRANDA: Yeah il

" Sunbelt Reporting & Litigation Services
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JD: Wil AT1 right. Is the bi1711ng

address the same as your home address?

DENISE MIRANDA: Correct.

JD: Okay. Just a second here.

DENISE MIRANDA: And is there any way I
can have like a, a receipt? |

JD: Absolutely. (

DENISE MIRANDA: Give the details?

JD: Absolutely. |

DENISE MIRANDA: Okay. |

D:“‘AbsoTuteTy.»,AotuaIWy,'be11eve it or

not, in about 45 minutes to an hour you're going to |
have, 0OpsY, you're goingd to have all of this. There's
quite.a bit of stuff I'm actually going to be sending

you. .
DENISE MIRANDA: Okay.

, .'JD:' So let's see here. One of, there's
one of the things I'm going to be sending you 1is the
engagement agreement, which 1s besioaTTy what we've
talked about, the eerv1oes that we're going to do for
you. _
DENISE MIRANDA: Okay
. 'JD; And then the other is going to be
two of the -- Why does it keep do1ng that7 Ah, shoot .

Okay . -Hang on just a second. My computer is acting
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goofy on me héré.
' DENISE MIRANDA: Okay. |
JD: Okay. There we go. The two power
of attorneys ,that we're going'to,bé sending you, Which'
it gives us the rightlto represent you, and the other
one is the gain -- let's us gain access to your, your
master file. And then what comes after that is a, an
engagement agreement guide, which'1s kind of a 1ist of
things to, to, you know, expect and, you know, 1t will
answer a lot of, you know, guestions .that you guys may
havejﬁygu"know,,in,ﬁhe;nexﬁ“QQupledm?UthS-_ What do I.
need to do now? What's next? You know, it also
includes some information that we may neéd from you
guys, so it will, it wi]] help you be prepared for the
future, too, and it gfves you some good po1nters,
'especia11y 1f yoU're a business ownerltéo, S0.
| DENISE MIRANDA: Okay. | |
S JD: A1l righfﬁ What I}m'going fo:do now
is I'm going to get you on the Tine with_my‘assiétant.
My spelling is, is worse thén my math, so I Want fo make
sure that I spelied. everything right, and theﬁ she's
also going to talk to you a Tittle bit more ébout the
two forms I'm. going to.be-sending you, and.she's also
gbing.to tell you_what your rights are.- éo-11$ten up.

Thi's 1s important info, you know, basically kind of
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stuff 1ike 1f the IRS contacts you, just tell them
you're with us, you don't need to talk to them anymore,
you know, you can put them at bay. So'1et'me get her on
the 1ine real quick. Too, one; one queétion before I
do. What 1is your e-mail address, so I can send all that

info to you? ‘
 DENISE MIRANDA: Okay. It's WNG—cm.

JD: Uh-huh.
‘DENISE MIRANDA: -y

that ' s SNEG-

JDi Okayya,,uf”,w wwHMwﬁ
DENISE MIRANDA:

and that's ot
JD:

i SR R A

DENISE MIRANDA: il A

- JD: Oh, that's what I meant,

DENISE MIRANDA: Yeah. So theififllk takes

the place of the s _
Jp: A1l right. Cool. AlT right.

DENISE MIRANDA: That's at s,
JD: A1l right. Fantastic. A1l right.

| Give. me just a.couple seconds. I want to get her on the

‘| Tine. Okay?
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her down,

again?

your help.

for.

there --

Actua11y, the

DENISE MIRANDA: Okay.
JD: Okay. Just a second. Let me track

DENISE MIRANDA: Can I have your name

JD: Yeah. It's JD.
DENISE MIRANDA: JD, thank you for all

JD: Hey -- '
DENISE MIRANDA: Really appreciate 1it.

,JDZY Not ajpfopjemiMMThatfsuwhat I'm here

DENISE MIRANDA: A11 right. Thank you.
JD: ATT right. Miranda, are you

DENISE MIRANDA: Yeah.

JD: -~ or. Ms: Miranda?

DENISE MIRANDA: Yeah, yeah.
JD: AT1 right. You're in Tuck.

-- I actually tracked down my supervisor,

so he's going to be taking care of it from here, and 1if

you have any questions, just feel free to shoot away.

I'm going to stay on the Tine, and, and he'll be able to

answer all your questions too.

DENISE MIRANDA: Okay, perfect,
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CGETTH: i, Denise. This is Keith. I

will be doing the third barty verification. I've got

the spelling of your name as D-E-N-I-S-E, last name
M-T-R-AzN-D-A. Is that. correct?
o

DENISE MIRANDA: Correct.

KEITH: That your contact number is a

mobile phone. .
DENISE MIRANDA: Yes.

T .

DENISE MiRANDA: Actually incorrect.
KEITH: -Okay. | |
DENISE MIRANDA: Contact, my mobile phone

is area‘oodewggkuiiﬂgﬁlf"
C KEITH: i,

DENISE MIRANDA: Correct.
,KEITH:: Got you.  And the other,

. DENISE MIRANDA: Correct, ) |
KEITH: And what was the other number?
DENISE MIRANDA: I have another home

o twia R ORE
3 X v g TR SApSaihe

i Long Beach, California, 90803.°

~ DENISE MIRANDA: Correct.
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KEITH: I 1ike Long Beach. I've been out

there before a few times.
DENISE MIRANDA: Yeah, it's nice.
KEITH: And we've got your date of birth

RN
DENISE MIRANDA: Yes.

as ol ,

KEITH: = And your social security number

::él

DENISE MIRANDA: Yes. _
KEITH: Okay. And then total fees for
the service is going to be $4,500 for an dudit appeal, -
~an audit defense, and we're going to be putting $1,500
down today bn a Mastercard,
DENISE MIRANDA: Yeah. |
| ,KEITH: It's'going to Teave a balance of
$3,000, and‘we're going to do $1,500 same time next
month and then §$1,500, the remaining balance, a month
Tater.dn August‘the 18th. o |
- | DENISE WIRANDA: Is there any- way to
split that up, or eveh'more, Tike add one more month, or
does it have to be in three months? |
| ' KEITH: 'It's,-it's‘beét if-it is, but if
you need three months ana you're telling me that up
front, then we'll go ahead and do that real quick.

" DENISE MIRANDA: 'Yeah. If -- I can pay

Sunbelt Reporting & Litigation Services
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it, but 1f I can split it up one more month, that would

work --
KEITH: Okay.
DENISE MIRANDA: ~-- a Tittle better. So

I can still put the 1,500 down today, but 1f I can add
one more month to the rest.

KEITH: SUre,.ébsoTute1y.

DENISE MIRANDA: pkay. |

KEITH: -So we could do $1,000 on Ju1y the
(8th. thousand dollars on August 18th, and $1,000 on
September 18th. | |

" DENISE MIRANDA: Yes.

KEITH: Okay. And then the credit card

i | It's

we're going to

Syl MR At

be using 1s a ?F!Q‘j" .

DENISE MIRANDA: Uh-huh.

KEITH:. And that's in yéur‘name; Denise?
DENISE MIRANDA: That's Denise; yeéh,
KEITH: And the expirétion date is,.is
December -- is;ifﬂwgf“;fifff,}ﬁ;‘ﬁ |
" DENISE MIRANDA: Yes. .
 KEITH: And on the back of the card, the

lTast three digits are m
i . DENISE MIRANDA: Yes,
" KEITH: Now, is the billing address on -

" Sunbelt Reporting & Litigation .Services
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said*’

Thanks - -

minute or two.

it

KEITH: The, atv

that credit card the same as your home mailing address?

DENISE MIRANDA: Yes.
KEITH: Okay.
DENISE: MIRANDA: I think you got the last

four numbers wrong.” It'sWiE You said, I think you

KEITH: Oh, I might have said the wrong

DENISE MIRANDA: Oh.
KEITH: But it, it is typed Wi

DENISE MIRANDA: Oh.

KEITH: -- for catching that.

DENISE MIRANDA: Okay.

KEITH: I don't normally do this. My,

our assistant does. .

DENISE MIRANDA: Yeah. A
KEITH: She mi'ght have stepped away‘for a
And e-mail, we have your Tirst name

Tooks Tike 'no% it's just S

- DENISE MIRANDA: .Right.

KEITH: 1Is that a typo?
DENISE MIRANDA: No. -That's correct.
it Okay .

DENISE MIRANDA: Yeah.

Sunbelt Reporting & Lit'igatioh: Services
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| defense team is just phenomena1, Mr. Clyde M111er'and

KEITH: And it's, that's interesting.
Okay. I wantéd to congratulate you. You've taken an
important first step in reso1v1ng’the tax problem,
Miranda, Denise. |

DENISE MIRANDA: Denise.

KEITH: The gobd news is that your
1n1tia1‘payment today authorizes us to immedjate1y begin}
working on your case. Isn't that great news?

DENISE MIRANDA: That's .perfect news.

KEITH: Okay. Now, do you have any.
questions about the services you purchased today?

DENISE MIRANDA: I just, I just want to
make sure everything is Tegit and I'm not just throwing
my money on someone WHd} you know, I don't Know.

| KEITH: I understand. |
- DENISE MIRANDA: I'm still nervous, you
knoW, about the whole situatioh,'because'l‘mean'thfs
who1é tak audit came out of the blue and just kind of,
you know, 1t took me by sufpriée and, you know, I've
never tfiéd»to dea1 with anything Tike this,befére:\
KEITH: Yeah. .It‘s, it's important that

you get gréat representation on this. Our, our audit

his team, we've, We've.been fighting the IRS for about

20 years now.  He's won every single case he's ever

Sunbelt Reporting & Litigation Services
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done. Here at Taxmasters we do about 25 cases every
month, which is most -- whioh is more thah most firms do

in an entire T1ifetime, so --

DENISE MIRANDA: Yeah, that's what JD was

telTing me.
KEITH: Yeah. We're phenomenal at it.

It's our strongest, strongest --

| DENISE MIRANDA: I'm really worried. - I,
I don't -- I'told JD, it‘s kind of personaT, but I --
it's taken me so long ﬁo get pregnant, I, you know, I
finally am now, and I'm very high risk; and I'm trying
my best not to\stress out,.so I just want to make éure
everyth1ng is going to be smooth for me, and I, I don't
want to Tose the baby, you Know.

‘ ‘. KEITH: Oh, oongratu1at10ns; Yeah,
that's right. B ; |
| | DENISE MIRANDA: (Inaudible)

' KEITH:. That's awesomé. i have three
children myself. Yeah, it's -- | '
| DENISE MIRANDA: Yeah.

' KEITH: Yeah., It' s something that s .
1mpoftanfvto know that, that you can get through to ué
any time you need.us .and contact JD or myself, and we
have a direct 11ne to our customer service, as well. Wé

a]so ca11 outbound every month or so and, ‘and in audit

: Sunbelt Report1ng & Litigation Serv1ces
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casés it's a.1ittle more often, so I hope you don't
think We‘re'toq pesty, but -- | |

DENISE MIRANDA:. Oh, no:

KEITH: -- we like to make sure that
you're up to date on everything.

C'DENISE MIRANDA: Okay. Perfect.

| KEITH: And so any idea 1T 1t's -a boy or
gir]-yet?" '

DENISE MIRANDA: It's a boy.

" KEITH: Oh.

DENISE MIRANDA: Yeah, yeah, it's a
little boy. He's throwing it all out and everything,
o , . . |
KEITH: Qh, wow, fantastic. Do you have
a due date yet? | |
| DENISE MIRANDA: Halloween.

KEITH: Halloween. |

DENISE_MIRANDA: " Halloween, yeah.

KEITH: That's fantasfic.

“ DENISE MIRANDA: Yeah.,

KEITH: Wow. |

DENTSE MIRANDA: Yeah. So the doctor --
because I've'aTready broken out in hives, I've héd

a]ready two -- about three or four panic attacks, so

' they re about to.put me on d1sab111ty, and then the tax

Sunbe1t Report1ng & L1t1gat1on Services
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_audit came and I was 1ike, oh, gosh, I, I don't know 1f
I can do 1it, so, you know,vI‘m just, I, T think this is

the best bet for me --

KEITH: Yes --
DENISE MIRANDA: -- help me out,
KEITH: -- it is, absolutely.

DENISE MIRANDA: Because IRS doesn't care
what I'm going through right now. |

KEITH: No. You coufd be on a terminal
death bed and they wouldn't care, unfortunately.

DENISE MIRANDA: Yeah, yeah. |
| KEITH: They just -- yeah, they're pretty
bad. | |

DENISE MIRANDA? Yeah.

| KEITH: Well, I want to read this real

quickly to you here. Wanted to welcome you aboard
agaih, Denise, and you'T1 be -- You may continue to

receive letters from the IRS. Now; two of the documents

“we represent you, so please sign and return_fhose
1mmed1ate1y: Okay? ’ - ‘ d
| ' DENISE MIRANDA: Okay.
KEITH: And ndw the IRS 1is not supposed
to contact-you by.phone or by pefsdn, they're]not

sUpposéd to visit.yéu-at work or at home after they

we need youAto"sfgn are official notices to the IRS that

Sunbelt Reporting & Litigation Services
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receive these notices. However, some rogue IRS
representafives may choose to ignore- the law and contact
you anyway. This 1is unethical, but 1t does happen. So
p1eaée make'sure you instruct the .IRS representative to
contact Taxmaéters‘immediate1y. .Terminate all
discussions. Don't talk to them. ~After you tel1l them
that you've retainéd Taxmasters to represent you, Yyou
can hang up the phone or Yyou Cén ciose the door. Okay?

DENISE MIRANDA: Okay. ‘

|KEITHf Now, make sure you sends any IRS
notices you receive, in case the IRS forgets to send us
a copy. This information might be vital 1in carrying out
the services you've purohased.A Okay?

© DENISE MIRANDA: Okay.

| KEITH: Now, do you have any other
questions Tor me now about your engagement agreement
with Taxmasters or anything about the services you
purchased today?. | ,
" DENISE MIRANDA: No,-no. I think I'm

Jo0d. o
KEITH: Okay. Well, we'll be getting

these documentations drawn up for you in our department,‘.

Tegal department, and get them out‘to you via e-mail.
Okay? ‘ ‘ .
B DENISE MIRANDA: Okay. Is there anything

Sunbelt Reporting & Litigation Services
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more that I need to do on my end?
| KEITH: No. Just get the documents
signed and gef thém back to us as soon as you can.
| DENISE MIRANDA: I sure will. Okay.
N KEITH: A]j right. Well, Tet me get you
back in contact with JD. ‘ _ |
DENISE MIRANDA: Okay.
KEITH: Here he is.
DENISE MIRANDA: Thank you, Keith.
KEITH: You're welcome.
JD: Denise, you there?
DENISE MIRANDA: Yes, I am.
JD: Okay. -What~needsAtolhappen now, I

m
jusf going to get all these documents drawn up. It's

going to take me about 30 or 45 minutes. You should

| have them all to your e-mail within an hour.

DENISE MIRANDA: = Uh-huh.

JD: - Okay? If you HaVen?t got them
within an hour, give 1t another hour, and check your
spam_box,'beoause sometimes with Yahoo, they send them

directly to spam, not sure why. And then 1f. you still ~

|don't have it, you can give me a call, I'l11 be here for

another couplé more hours.
' DENISE MIRANDA: Okay.-

JD: . So feel free to give me a buzz, and

Sunbelt Reporting & Litigation Services
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‘need any, any information, you, you all, you can contact

usually how we -- That's usually how I recommend it,

we'll, we'll figufe out an alternative way to get you

the documents.

DENISE MIRANDA: Okay. Is there any
documents that I need to send rigﬁt now? |

JD: Yeah. I'11 tell you what, why don't
you, when you send all that back, why don't you send
anything‘the IRS has given you, any of the notices, ybu
know, if you want to scan them and send them béok or fax
them back. A1l of my oontéét 1nformation is oﬁ the
documents. Okay? My, my”direct Tine, my fax nﬁmber, my
e-mail address,vyou'11 have my é-ma11 address because
1'17 be sending ﬁt to you through e-mail, my assistant's
e-mail address, and I'17 send my supervisor, his contact

number, which is who you just spoke with. So 1f you

any one of us. - We'll be able, we'll a1l be able to help

you out. | | ' .
© DENISE MIRANDA: Okay. Perfect,
JD:  Okay? | |

_DENISE MIRANDA: Okay. So any documents
I need to send back, I can send'béok vié fax or --. o

Shi Yes, ma'am. That's usually, that's

just’simpWy because e1ectroniqa1]y thihgs wqu great,

but-sometimes, you Kknow, e-mails just don't make it or
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| they don't get through 1ike they're supposed to, but

faxes are, faxes work Tike nobody's business. We always
get those --

"DENISE MIRANDA: Okay.

JD: -- so --

DENISE MIRANDA: A1j right.. Perfect.

JD: A11.right?

DENISE MIRANDA: Okay.

JD: A1l righty. | |

DENISE MIRANDA: So I'11 wait another
hour. Otherwise I'11 call the 800 number again?

JD: Yeah, and with my extension, which

is -=

DENISE MIRANDA: Okay.

JD:  In fact, I'11 tell you what, write
this down. This is.my number and -- my direct number

and my extension.
DENISE MIRANDA: Okay.
UD: It's 1-888 --
' DENISE MIRANDA: Uh-huh.
JD: 497, ' b‘
DENISE MIRANDA: Okay.
JD: 5937.

DENISE MIRANDA: A1l right.
JD: And my extension is 3420,

Sunbelt Reporting & Litigation Services
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DENISE MIRANDA: Okay. 3o that's JD

'1(888) 497-5937.

JD: Uh-huh.

DENISE-MIRANDA: Extension 3420,

JD: Yeah. Whenever you dial that
number, there's going to be a Tady start shooting.
She's going to start talking. It's a automated voice.

" DENISE MIRANDA: Yeah.
| " Jp: Soon as you hear her start talking,
you just punch in 3420,
DENISE MIRANDA: ~Okay.
JD: It will ring my phone directly.
- DENISE MIRANDA: Okay. Perfeot.

JD: Okay?

DENISE MIRANDA: Okay. Thank you so
much, JD. I appreciate it. | ’

'JD: You're welcome, Denise.

DENISE MIRANDA: Okay:- Have a good day.

JD: You too. | | |

DENISE MIRANDA: Uh-huh. Bye.

Sunbelt Reporting & Litigation Services

Houston Austin Corpus Christi Dallas/Fort Worth East Texas San Antonio  Bryan/College Station




O © ®W N . OO o DN W N

—~

13

4

15

16

17
18
19
20
21

22

23

24

25

57

_ I, Jane Demars, Certified Shorthand
'Reporter for the State of Texas certify that the
forego1ng is a correct transor1pt1on from the aud1otaped

reoord1ngs in the above- ent1t1ed matter.

“ “31 further certify that I am neither

N

{—V LN CLAt

Texas CSR No. 2789
12- 31 11

(512)“465 9100
Job No> 85268
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TaxMasters
“We Solve Your IRS Problems”
900 Town & Country Lane,
Suite 400
Houston, Texas 77024

Phone: (281) 497-5937
Fax: (713) 463-2929
www.txmstr.com/

November 2, 2009

We would like to thank you for choosing TaxMasters to solve your IRS Problems. We want to
assure you that-everyone in our firm will endeavor to solve your IRS problems.

Please find enclosed an Engagement Agreement, a limited Power of Attorney for IRS purposes
and Form 8821. Please sign (and date where noted) the first 5 pages. Please fax the 12 pages (o

713-463-2929 and retain the originals for your file.

Please also include a copy of any communications from the IRS. It is important we get complete
information, so we can begin work on your case as soon as possible.

If at any time you receive forms or notices from the Internal Revenue Service, please forward

thern immediately to our office. If you receive a phone call from an IRS agent, please direct
them to contact our office. You have the right to insist that they speak with us instead of you —

even if the agent should state otherwise.

Please remember that we are here to help you. Both the opportunity and responsibility you have

allowed us is greatly appreciated.

Very truly yours,
TaxMasters

Octavio Cedillo
Tax Consultant™
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TaxMasters
“We Solve Your Tax Problems. ”
Phone: (281) 497-5937 900 Town & Country Lunc
Fax: (713) 463-2929 _ , Suite 400
www txmstr.com ' ) Houston, Texas 77024

- CLIENT

TAX SERVICES

ENGAGEMENT AGREEMENT




TaxMasters
“We Solve Your Tax Problems.”
Phone: (281) 497-5937 000 Town & Country Lanc
Fax: (713) 463-2929 : Suite 400
www, bxmstr.com . Houston, Texas 77024

November 2, 2009

Ai’és .
Anderson, SC 29621
City, Stmc Zip

“.Email

"This agreement, including al) attached pages incorporated herein, will spell out the complete agreement and the complele Lerms
of service hotween TMIRS Enterpriscs, Ltd. dba TaxMasters (hereinafier “Firm™), and Client Named above (herginafier
“Clignt™). This agreement states the minimum total fee for the services 10 be provided by Firm. Installment Arrangements, if
any, arc outlined in the attached sehedule. Client agress that Firm may correct any addition errors discovered at o later date and
adjust any installment agreemenls pro-rata for such addition errors. If no amount is indicated for @ service description below,
Client and Firm agree that, hased on information available as of the dalc of this agreement, Client sither does Dol appear Lo need

the service or Client has declined that service.

Settlement Analysis A
(Ses Offer in Compromise information if applicable)

Wage Garnishment Release or Reduction S

Collection Hearing (CDP, CAT or OIC Appeal) &

Lien Subordination $
ACS Collections Case ' s
Revenuz Officer or Revenus Agent g RO/ RA/TC)

1ncome Tax Returns (Form 1040 Federal and State 1$500 Federal. 200 Qlale  Years: 2006, 2007
All returns must be filed before work can proceed. Assumes W-2 only, and no compilation of records,

15 Audit; Audit Appeal; Tax Court Services &
Bookkesping Services § :
b

Compliance Package
i Accounting Firm Service Referral

Tneludes Corporale Formation. Payroll &
' & 400 Federal, 100 State __ (Tyans - SF)

RS Consultation Fee
& 1500 Uncollectible Federal

Installment Agreement OF Uncollectable

Total $ 2700

This engagement agrecment including the attached pages fairly represents the agreement perween the Ciient and
Firm in all material respects. TaxMasters is Not a CPA Firm and TaxMasters is Not o Law Firm,

TMIRS Enierprises, Lid, d.boa, Tridviesters Client

By: Oclavio Cedillo '

11/2/2009
Dnte :

\




Taxiasters
“We Solye Your Tax Problems.”

Phone: (281) 497-5937 900 Town & Country Lanc
Suite 400

Fax: (713) 463-2929
Houston, Texas 77024

wyw.txmstr.com

Purpoye of Arreement
This ngreement addresses the provigion of tax consulting services 1o Clicnt regarding resolution of Clien’s e
problems and any Xnown outgtanding (ederal 1ax obligations 1hal Client ndvises Firm exist under terms suned in the attached piges.

10 thuse services which Client requssts in the sgrecment. No olher services ere implied or mny be inferred by this agreement.

ral Revenue Scrvice (hereinafter refered o ns YIRS
“This agreement is limited swrictly

level of wx professiomls. Every rearonablz efiort vl bt imads 10 Tepresent the

Firm will foljow such prosedures, ethical responsibilitics, and processts as risc to the
« with the IRS. In no cuse will Firm assist Client in sny acnony that are oF may

hest interests of Cliem and mainain confidentiality of Clicnl informnation in ull denling
be, in the sole apmion of Fiemy, » crimingl, unethicsl, or immorn] nel.

at has remined Firm 1o hundle. The sub-contracting
s reltionship with such subecomtracting
or any amenthmenls

Jult Conir riees
Chont agrees that Firm may, at its sole discretion, contract other companies for any of the services which Clie
company may be or may not be affiliated with Firm in some form or manntr including ownership. Client agrees that Chent’
campany is limited (o that of peneficiary of the relationship. No client relationship other thon that of confidentinlity is cremed in this engogement

1 this engagement,

% againsl the subcontructing company whelher such claim arisss from actions taken o from
event Client ghall be deemed by o competent court of lawe 10 have u right 1o

sciual fees paid by Client 1o Firm for the serviee or

Cliznt cxpresaly waives any und ull claims for poiential monetary domag
failure 1o take any action by subcontriciing compuny ob Client's behall. Furthier, in ths
coltect domogen despite this agreement, such damages shall by limited 10 the figure of twenty percent (20%) of the

services creating the damogus.

Acknowledgements of Client yng) Firm
« Chent acknowledges and agrees Lo e foliowing:
[ Firm represents Client and is not an agont of and has no authority over the IRS;

o Final decision on acceptance of any ncgotisted selllements, tax relurng, und other scrvices rests with the TRS;
o  Anyand all governmenisl foss required for submission, revisw, upproval, accepiance, filing, issuance of doguments or such other fees as may be

impased by the governmental entlties involved in Ciient’s cose romain sole responsibility of the Client. Clisnt's refusnl to pay such fees may
cause delays or the governmenial entity may suspend or terminals ol discussions regarding Clien!'s case and result in additional professional fees
from such v dzlay. Client is solely responsible for the cvents assoziated with payment o5 non-piyment of (e government’s fees;
Timelinzys in Clisnt response o Firm is criticnl 10 success of any matters before tire IRS and for any negotialed gettioments - delay in response,
csull in IRS reiection of all previously accepted nepotiating positions cousing the prosess

sven when such dzloy is out of Cliznt's contro}, con T
begin ngnin and increasing Ciient's cost of this process-including additionul professional fees for the sdded services:
 Imporpn(Note: IRS requests frequently atlow only 10 or 15 days for sesponse, 11 is imponant that you immedistely read all RS documents
und contact us lo discuss it, We should receive # copy of the documents from the IRS, but it is not & ceruinty, As a result, it i imperitive:
{hot you contacl us on receipt. .

« Client affirms thot it enters this agreemsnt willingly.

v Client agrees that all fees under this agreement are dus Firm \without regard 1o the success or failurs of the service rendzred.

» Client agrees Firm is nol obligated 10 begin providing cervices to Client uniil olf fecs are paid in full. Firm may begin providing services carlicr than this date st
its sole discretion without waiver of this provision or future right 1o invoke i, ’

« Clicnt agrees and acknowicdges:
o Ciisnt retains sole responsibility for the sceurncy of the financial daia and other information presenied 10 IR5,
[} Fitm will nat audii, review, o examing Ihe financial information — nor will Firm express any opinions of othier forms of assurances on the financial
or other informalion presented.
Client indzmaifics Firm for any opissions oF crrors in Clicnt

omissions or errors were intentional or unintentionsal.
» Although the IRS will make exceptions, il is the genera) cxperience of Firm that the 1S will require that all 1a% returns be current and filed before e IRS will

consider collsction nlicrnatives and garnishment relief, Clicnt ngrees thal, in addition 1o puymeni of fees, Firm i3 not obligaicd (o begin other gervices until alt
relurns ure compleie. Should Client request and should Firm agree 1o begin other sarvices before oll required oy, returns are compieie und filed, Client is solely

responsible for the failure of such efforts. .

' dsiz provided to Firm 10 Gevelop the documents describad in this sgresment whether such

Services {o he Rendered by Soryice Type
Client agrees W summorize and of compllc such required

Al retainer amounts assume the Client responds to nll requests for documente in @ timely manner.
information tna form fo be reasonubly speeified by Firm or 10 seporicly compensate Firm for providing such services. No analysis, snminary or compilution relaicd

_services wre anticipaed in any services other than as specliied, Client und Firm pgree that the fees were determined nssuming thal apy and all IRS and other
povernmental authoritics will not take any adverse or unreusonable positions in pursuit of Client. All potential services ore ieseribed below in the event Clicnt should
Juter need ndditional services not anticipaied in the origina) agrecment. This section is not imendad 1o add or remove services client purchased in other scctions of this

ngrecment.
dozuments in a timely manner and that all requircd tox retwrnn of sny kind required of the Cliznt hive

een filed with the approprinte governimentsl authorities and that the governmeninl nuthoritics will not take nny sdverse or unrersonable positions in pursuit of Chient
and that the IRS or other governmental entlly will perform their dutics with ! due and ressonabie professionalism, Client is solely responsible Tor any wdditional fees
wnt) costs incurred should the ncwal time required on Client’s behalf excced the norna) budgeted amonnt for such services due to any of the above or for any other

reason eyond Firm's control,

All fee wmounis assue the Client vespondy (o ull requests for

“The deseription below is ngreed by Cliczot nnd Firm 1o fairly represent the amticipated seope-of ihe services between the (wo parties.
1. Sctlement Annlysis . .
o Firm will analyze Client financinl datn submitted in the form reguested by Firm;
Firm will prepare n drat form of fhe IRS Form 433.A or A33-R using the Clicnt prov
A and 433-11 ane required by IRS; )
o, Finn will recommend to Chent what Firm t
including but not limited 10 Offer In Compromise,
alternatives o5 may be now or become in the (uture avaiiabiz from the 1RS,

[3) ided finnneial dnte. Additionnl fecs will apply if both Farm 433
the best alternaiive for Client of the various IRY programs

solicves in its professional judgment 1o be
nstallment Agreement, Uncolleetible staws, or such other

partinl Pay Instaliment Agreement,

snd Additional Terms)
[ an bifer in compromise weith the IR,
RS communication iclited (o (e

S of fudera) tax ablipations:

2. Offer in Compromisie (See Disciosure Atiached for Cosis
offer in compromise submission provided Firm

o “Firm will prepare the (RS Form 656 [or submission 0
o Fimm will sdvise Client on the steps, il nay, to like i 16SpONSE 10
receives the RS commuiication from cither the IRS or Client;

3




Taxiasters
“We Solve Your Tax Problems.”
900 Town & Country Lane

Phone: (281) 497-5937
Suite 400

Fax: (713) 463-2929
www.txmstr.com

Houston, Texas 77024

snce timely, aceurtely, nnd complziely 1o Firny;

4,

6.

7.

8.

9.

Heinsimement of Megutisted Seulement (See

o
<)
o
C

O
<]

‘o

Wage Gamishment Releass or Reduction
o Amlyze client submitied financial date;

Collection Hearing (CDP, CAP, or 0IC Appeal)

Lisn Subordination

=]

o

[+]

o

(<}

4]

=]
(=3
c

[»]

G

Client is nequired 1o submit duty and all 15 correspond
Clisnt will advise Firm when Client receives eorrespondence from te

Client sgrees to suspond promply 1o all inquiries from Farm;

Cliant acknowledges (hat any deliy in response will result in delays in resolution of Clicn’s IRS problems anc iy result in additional fu
Kesuhmission of IRS documents and filings that resuli from adverse aclivns by the IRS or due to Client's action or lilurs 1o act timely, comple)
and neeuraicly will result in additional fees for the additional work: required 10 cither resume oF resiore Client's cnse.

IRS by submitting 4 copy to Firm:

Iyiselosure Atinched for Cost and Additions] ‘Terms)
Firm will contact (he 1RS w0 seek reinstaiesnent of the settiement erms previously held by Client.

Clicnt assumes ul) linbility if IRS refuses to gmn o reinsislement.
Should IRS require o new o1 updaied financial disclosure such as Form 433-A, Firm will advise Client of tht: cost of Settlement Annlys

Should Client wject Frm's offer of additionnl services or not agree und complete payment timely resulting in M8 erminntion of discussions or
resulting expiration of Client's vegulatory rights in the maver, Client ngress that ol services re satisfnciorily compleicd in this mater.

information submitied; contaet he IRS via welephone once to obtain

obin clarification, if needed, of any
IRS if. upproprinte; advise Client of the resulty; advise Client’s

reliel Jor which Chieni is eligible; sgotinte amount of relief due Clisnt wilh the
employer if requesied by Client, :
imporian Noigs: (1) Client’s employer muy or may not accept any communication fram Firm segarding this maties; (2) Employer's frequently
process poayroll several dnys before the poy date = Client nssnney ull responsibility for vimeliness of mny requirsd communication; (3) The IRS
otien fails 10 send notification of garnishment rescission 1o employer's. Client is solely responsible for the consequences of the IRS* actions or
failuse 1o set :
If the IRS refuses o follow IRS regulations
Firm's then prevailing rate for second or subscquent phone calls,
Clicnt it responsible for norifying Firm if the Client’s employer doss not receive the garnishiment release order from the JIRS. We wiil follow up afier
being notified by the Client of the IRS failur: 10 submil e reisase or reduction 10 the Ciient's employer. 'The cost of this follow up serviee will be

invoiced 1o Ciient ot the Firm's then cffective prevoiling rate for such services. Payment for thiy service will bz due before other services will
commence of payments from other s&

or IRS monua) rulzs snd Firm is required o make additions) phone calls, Client will b invoiced ot the

rvices witl be applied (o these invoices ol Firm's sole discretion.

CDP hearing request form and submit lo th= IS atiend the hearing; negoliats with hearing officer on behalf of client for

available 1o the client; ndviss clicnt of results of hearing.
CAP heuring request and submit Lo the IRS; atend the
relict may bs available o the client advise client of resulis of hearing.

OIC Appeak: Prepare appeat nolification and submit to the IRS; anznd the hesring: n

ralici may b available to the clicnl; advise client of results of hearing.

CDF Hearing: Prepart
whatever relicf may be
CAP Hearing: Prepare

caring; negolinte with hearing officer on henalf of cliznt for whnleyer

zgotiate with hearing officer on behnlf of clieni for whaleve:

Using information providsd by Ciient, Firm will attempl to obtain 8 subordination of lien 5o (hat Client moy proceed wilh whatever wangaction is
anlicipaied and (hat requines & licn subordination.
Finm makes RO feprescnialion Or WATBALy a5 10 1
Client represents that Cliznt will provide complets disclosnre
IT Keiease of Federnl Tax Liens is the most viablx option in Firm's judgmen
personne! afier resojution of ths lax deht causing (he lien to be filed.

Resolution of the 12x debi is exciuded from this service. '

acceptoblz nonure of the lerms {hot IRS may imposz in pgresing to the lizn subordination.

to Firm of all required financial information.
1 ot the time, Firm will ohlain reiease of federal tax liens irom IRS

Revenue Officer or ACS Collections

tncome Ty Returns (o File

<]

o

]

]
(4]

v}

©

Lo

IRS Audit OR TRS Audit Appout OR ‘Taz Couwrt Services
(Only one of the thiee services is purchused nnlc’su ol

o

[¢)

o IRS Audit Appeat

Discussions with Client and IRS agent in the case a5 it progrenses -
Anolysis of apzn iieims dus the IRS in the cosc (preparation of un-filed returns, CAP or CDF appenl
may be needed are ot additiona) fees)
Negotintion on behslf of elient with TS ngems (o csiablish poyment plans snd ofher

CAP, OIC, or CDP appeals will requine additionnl fees. .

hearings, OIC appenls, und such olher services as

aliernatives 1o payment plans, Prepuration of tax returns and

Additional chorges will apply if number of W-2's is greater than 2 per tax v,
:sheets, or documents (hat are necessury to bz submitied with (he 1nx return 1o ensure i

Aggumes W.2 only type relurh = maximum of 2-form W-2's,
¢ increase based on complexity of the schedole or other document,

Additionn) required schedules, sialements, sub schedules, wori
compleie und necurate seiurn are al an additional fee. Fees viry - begin ot $5.00 an

Courrent foe schedule in foree at time of preporation will apply. .
Firm will ndvise Clicnt of the fez udjusiment, if any, after reviewing tive final desuments required to preps
Fiirm may, ot is sole discretion, bepin completivn of returns before ndvising client of any fee adjustments.

Assumes no compilation, sorting, o analysis of records.

Any re-rums of retrn dur to omiet informntion, ARy orgnnizing or gathering und
follow up conincls nst s required (o prepare and atier docomsnty W enible pro

ary 10 complete the rewrs, and any ofher services
complete and aeeuris relurn will bz t pdditionn} cost.
Client agrees 1o provide full and complete diselosuie of a1t information deemed relsvant by Firm in preparition of the 1nx returns. Firm may sutipend
completion of tax returns untit such full und complete disclogure is provided. Client is solely responsinlz for the efieets of such # suspension should it

beeome necessiry.

1 the tax return complewely and aceurately.

sorting vr records Jor Clien:, any unusual or required additions?
paration of @

herwise indicated)

IRS Audit L R
1. Audit represcnlation &l IRS offices ar in Firm officer if 2 field audit by IRS.
should bz taken to prepars records for sudit.

2. Consult with and ndviss Ciient on actions that .
sult: of audlt visit with TRS end discusaion of any nctions nceded bascd on the audit result.
I be needed for discussion with RS sudit

3. Consultations with Clicnt on ¢
4. Should IRS ke M unreasonable position i Clisnt's case o should informal nppeals and rescuc
management, additionn) feex will apply.
. N
1 of auditor or audit manager objections.

4

1. Appral of IRS audit [indings or resolution at manager jewe
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Taxlviasters
“We Solve Your Tax Problems.”
Phone: (281) 497-5937 000 Town & Country Lane
Fax: (713) 463-2929 . ‘ Suite 400
www.txmsir.com ' Houston, Texas 77024
2. Preparation of appeal dosuments for first fevel uppeal.
3. Consultations with Chent on results of nudit appeal inciuding
o Tax Couri Services
I, Firm 1o acl as your consuliant on all s
2. Client grams Hro o funiicd power of atlomay
4. Fir is not your altorney but will retain owslde counse) w prepars and fiic the
4. Provids assisiance o ouiside counse! with petition preporotion 88 needed.
5. Auend Tax Court henrings wilh outside counse) us necded.
o Client agrees g Firm may substiute the abovs services B8 needed 10 pursuz the best opiions on the client's audit, )f more than onz of the shove
options will appiy, Client will bz responsible for any dditionul fes. Such ndditionnl work requiring multiple services will only be done with Chient's

adyunze npproval.

discussion of any actions recommended based on the appeal nesulis.

x conrl matters for which we were relained.
(o retain or wrminale all relnionships i this matter for which Firm was rewined.
Tax Court petition on Client's hehall.

10, bookkeeping Services :
: bogin for Client using Clicnt’s ariginal source records,

¢ Prepure summarized incom: and expense information o an incoms WX
o Frepure deprecistion schednles, if nceded in Firm's opinion,
o Reconcils bank: nceounts, Jif needed in Firm's opinion.

o DPrepare axset and liability schedules, if ngeded in Firm's opinion
o Firm is nol n CPA firm und will not provide uny form of opinion or ransinitn] lolier to go with the above mentioned schedules of financial
information.
{1, Complinnce Package .
¢ Introduce Clisnt 1o on sccounting company thut will provide nzeded businzss pecounting services
o Introduce Client 10 & payroll service compony
o Cliznt to exceute separal ageement regarding services und fees with each of the payrol} and secounting companics
o Comortte Formition Services by Firm
1. Prepurc iormalion documents,
2. Register corporation with state authorilies.
3. Obuwin Federn! and State Tax Jdentification Number from IR if requested by Client,
4. il an election (o b teated a5 on & Corporation with the 28 if requested by Clicnt.
5. Filw an election to by ireated o5 8D 5 Corporation with the state revenue authoritics If available in client’s staie and if requested by Client.
6. Frepare corporation booi: of records for Client including seal if requested by Client.
"7, Provid: all iiiing dosuments used in formation o Client,
12, IRS Consuliation Fee
1 contacl IRS by phont once; oblain RS incomt and vithholding

on: preparz power of allomey form 2848 or equivalent;
ling stotus and 183 debl information from 1
ient; conwet IRS once if necessary

o ‘Transcript Consubati
information from the IR5 end obtain tax fi

o Repon Consuliations: obigin dnta and information from cl
whers appropriase of action 10 6 taken by Clisnt.

o Otner services s ngreed in writing (SP).

RS: inform clicnt of results of this contact,
conduct analysis of cns2; and prepars recommendation

13, Instaliment Agrcsmeni 0f Uncolleclible X .
o Using Setllement Anolysis information, reaquest uncollectible siatus wilh the IS on behalf of the Client if requested by Client AND if Client qualifies

according 10 regulations in place as of the time of the requesi. . :

I, Cliznt ncknowlcdges that the IRS may annually review e Client’s uncolizctible status and may return the

IRS' solz discretion and with litfle or no warmning to Client.
2, Clien! agrees that Firm will provide this service once.
~ coliections, Firm has no additions! obligation. .
3, Client agrees that if Firm is unaplz 10 abtnin uncolicctible status with the 1RS for Cliznt, Firm may ogrec
{innncinl date as provided by Client during the Colicction Alicratives onajysis. 1 Client iejects this pay
. and Client agree that Firm has met ils obligntions o Client it this service in ul moterial aspects.

4, 1f Client has not purchased & Settlzment Annlysis, Firm is not abligated 1o conduct 8 complete financial analysis and may sy on Client
providing complete and aceuriic information. Firm will then make onc aticmpt al obiining uncollectible status Jor Clicnt afier Firm makes o
simple antl cursory initin] review of Cliont finuncis! datn provided.

o Using Settlement Anilysis information, if this additional service is purchased, request 1n iiptoliment apreement with (he IRS on behalf of Client.

1. Instaliment agreement miy e cither a partisl pay agreement or i stantinrd pgreement or such other installment agreeMEnts as may now cxisl of,
al Firm's sole discretion 10 include the service, such other instaliment arrpngements as may be created in the future by the TRE

2. 1t ig anlicipated thar afer conducting the Settiement Analysis, Firm will contact the IRS onee 1o establish the pnyment plan.  Sccond of
additionnl enlls may reault i selditional fees ul Firm's sole disershion. .

" 4, If Client hus ot purchased Setlement Analyyis, Firm is aot oblignted to conduct o complete financin] analysis and may Tely on Cliemt
providing complele and accurate information.  Fim will then make ong atiempt ab obinining uncolicetible stuus for Chienl ahier Firm mukes &

simple and cursory initial review of Client fimncial datu provided.

Client \o active coliections al the

If unsuccessful or if IRG later lerminates the simus and rolurns Client to active

to an pay plsn that is bused on Client's
plan based on the financial duta, Firm

. inos
is the minimum fee for the service indicated. 1t is not o it fee for the gervice. Client and-Firm agree hat
sole discrerion, refund the wnount of the stated fee {or that service if it has been paid, void the

< that Clicnt may need. of hold the amount of the rewiner on the unneeded service

snimum Fees. Miptmuym R iner
Tz MINIMUM FEE stmed hercin for proiessionu) services
shoutd i staed xervice dnler b found not to bz needied, Firm may, al ils

service snd not collect the amount il unpaid, apply the fee pnid to ndditional service.

a5 o credil against ftre services Client may need.

Additionnt fees will apply (1) It Client lails to Tully disclose all relevant tata nnd

informotion; (2) if Clicnt requests of demands regular SIS IEPOAS in excess of those anticipuwied by Firm; (3) I Client requests or requires l_.-xcussivr. consultations tas
defined by Firm at s sole diseretiom) either by phong or in person; (4) service requirements on Client's cose exceeth (hi: norm duz.cither 1o Cliet nuzf()s or m.lh\:
requirements of the IS o otier governmentil entties pursuing Client’s case. "The additional professional focs, when applienble, will be based on acual time required
over the Fin's siandnrd Bindgeted smoum and the Firm's profcssionsl hourly [ce raics thal tngs from fifty w nine hundred snd ﬁf(y.dollur.&wr hour dup.u.mling; on
the 1ype of service and the stall providinp (e service. Rotes arc subjoct 1o ciange without rr.qu'lrcn.mn.( 9[ nr!vnncc notice. Firm will, ot it sole (Il§<‘.rc|1km. cither
submit v supplsmental cngogement npicement 10 Client outlining the services and poyment terma or suomit invoiccs monthty or more frequently. lnvqnc i are due on
prcscmnliou. Firm's obligation (0 conlinue 10 pro eg on or before the dug dole on !h'_: inyoicez,

Al iees quoted are @ reldiner and a mininum iz to complete that service,

vide scrvices is srictly contingent upoti Client's paymenl of invoic
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Tent's Larly ‘Terminatioq of Apreement

¢, it sole discretion, cease to coopert: with Firnin

a1 Client's discretion by providing notiee in writing 10 Firm, Client yn
completion of the serviees purchased in Liris opreemant. Chent's wermination or decision (o censs coopsration will result in coleuintion of the bivlenee due 1o or from
Fipm using the formli outlined in this seetion. The minimum mrojcasions ] fees due {or services rendered uppn wermination of ths agreement or ceasing of couprrntion
will b the higher Higare of: (1) the minimum tota] Tee upecified in this agreement and the actua} fee jor any other services performed - or — (23 the netual time
expended by Finn st standard hilling rmes. I Client has paid mors thon (he minimum fes ns determined herein, w refund will be paid. Client aprees to remil any

bulnnee i il with its \ermintion notice or to permit any remuining batance o bx dmficd in ful) using the payment methud estblished in the installment agreement.

Ciicnl may terminate this apreemen

s is included in the fecs puit

+ Jurigtiction
el (v loeat IRS offiees nearest Firm vlfie

Other ferme Dampes; Ar)
excluded and subject w prior approval of Clieal. ‘Truve

‘Fravel and other Gxpensts, il required, are
by Clienlt. !

hat there gre no prior oral agreements, cxclusions, exceprions, or conditions 10 signing or tht all such orally discnssed maiters are resnlbved
should any part of this conurect bz deemed unaceepuible, ilicgnl, o unenforceable for any reuson
shall be modificd as pecessary 10 conforn Lo the spplicable Jaws so louy as the
altered, it shall bz rendened o void but that all other terms and conditions

Cliznt and Firm agree
prior 1o Client xecning this sgreement. Client and Firm agree that
by & compeient coun of jurisdiction, th: covenint, artizls or provision of the ajreement
original intent of (hs sgreement can preserved uad that, in {he event such provision cunnot be
of this agreement shall rempin in full force and elicol.
rm and Client, Al oral addzniz, of provisions snd all wrilten nddendn o
\ent unless redueed (o writing ond lobeled bs an addendum 1w this agreemenl
¢ by Clicn a5 & condilion of this ngrezmeni, Al such rescrvations o
nts aulhored by Firm are sxcluded from this provision.

‘ITiie agreement CONAINS ¢ complele description all terms of the agreement belween i
provisivns stuted vin cmall are waived as of te date and time of the signing of this agreen
signed by both panties, No olier tlerms a1 sgreed by Firm and Client nor mny any be impost
provisions given orally or in writing sre withgrawn by Client. All prior wrilien engogement oErCems

word retainer is iniended nor shall any other delinition apply. It

r definition of the
: ngrecment of ils oddendums and scheduies.

& lerm "reiainer” are herein ngreed 1o mean fee. No othel
it respect 1o (his agresmsnt when used anywhere in this

Any and all references Lo e

is the intent of both partis that the words chall b2 synonymous v/.

(Exnmple: minimum retainer ghall mean minimum fec.)

Firm may begin providing services in ndvance of receips of the anove fees and this engogement agreemen properly executed by
ively Lhe Firm's aption, Firm is not obligated 16 provids any services described herein untll full puyment is rectived snd the

cxecuted engogement pgreement is retrned to Firm. The portics agree et the obligation of Firm to rendes professional services 1o Clisnt is cxpreasly contingent upon

full pnyment of fees provided wndzr this agreement. No waiver of Fism's right to suspend of refuse services may be consmucd should Firm elect to begin providing

services in advance of receipt of full pryment oo e execuled engigement sgresment.

Unluss otherwise agreed in writing,
Client. ‘This option shall be exclus

sement puide or other similarly titlz¢ documeni coptaining proprictary information Firm nas developed. But
vids this information to Cliest. Ciient agress (hat'it may use this information for the purpose of resolving
may nat be sold, siven, of conveycd ip any manner to any other party without the express writicr
of breach of this provision. - Client agrees that Firm may scck monetary

Clienl agrees that Firm has provided Client with an enga
for the execution of Ihis ngrecment, Firm would not pro
Client's IRS problems, but thet the informanon conwined therein
consent of Firm. No monclary daimages can b deemed sufficient remedy in the event
damages and injunctive relisf in the event this ozcwrs. .
chouss not to avail iself of the services contemplated in this agreement within thiny days of the dute of the final payment
s obligation 1o providing hosz corvices has bsen met. Firm may, at ils sole diserelion, clect to accept @
provision from Client, but Firm s under no obligation Lo waive or extend this expiration date. Client ant}
snis and other avaiinble information, resolve its IRS problems without furiher assistance of Firm. Clizal
but the expiration of the right to obiain those services and the obligation of
original instaliment arrangement. This provision conno! b:
ally, Firm may agree to allow Cliznt 1o exlentd its

Client and Firm agree that should Client
scheduled on the origing] excention of th
request for extension of the {ime contemplated vnder this
Firm agres that Client may, using lhe: engagement guidz cont
has clected Lo seek: the advice and consultations of Firm stolf in resolving its TRS probicms,
Firm (0 provide hose services cxpires Lirty days from the originally scheduled final payment on the
extended by ahering (he instaliment amangement afier the original ngregment has been cxccuted in writing or verb
pnyment schedule, but such exicnsion of lsler due dates or sllowing udditional payments, shall not extend this expirtion date.

is agreement, Firm'

services rendered or to be rendered or how the services were rendered tht Ciient
d 10 resolve such disogrecment wlih any third panies Clienl may request

Client agees that should Client and Firm become involved in n dispgrecment aboul
At 1o such third party without need of

agrees 10 hold Firm harmiess for any and all disclosure of Client information reguirel
assistunce from. Chient agrees thal Clie movides his oF hier permission o disclose )l jnformation in Firm's files abont Clie

sdditional agreement (v disclose nnd that Clin? wajves all confidentiality ezptciations of Firm in such an event,

resson, ALL time spent working with Client 0

s regarding this engagement agreement for any
and shall reduce the lime

Clisnt ayoees thol, should Client seek the assisiance of ony third party
insl the budpeted time purchased by Client in its retainers for services

anyone contacting FHirm on Chient's teinlf shal) be charged ngwinal
available for providing of services 1o Clicat.

Cliem agrees that, i the evenl ol non-payment hy Client, collection costs including reagonable atiomey's fees and a monthly It fee of 15% or the maximum
allowed by law, of the amount dus may be added 1o any invoices unpaid aficr the due date o in the event Client defaulis on payment of the retainers egreed herein.,
“Clicnt agrees it liligation regarding nompayment by Client is excluded from the proitration provisions of this agreement. . .

old-lehering in this ngroement are provided for case of refesence aixl emphasis on i pssuge. Client ang Firm ogree that no other '

Hendings, underlined passiges, orh
ye inferred.

Urpost 10 these visual aides is imentcd or may |
pury )

| manner while in ffirm offices or while communicating with Firm atall, in person, by welephone, o by any

« right to terminate the apreement without refond.

wselfmerself ina professionn
ive, in Firm's sole diserction, Firm retains the

Clieni agrees (o conduct hin
electronic means. Should Client’s bahavior become abu
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TaxMasters .
“We Solve Your Tax Problems. ”
900 Town & Country Lanc

Phone: (281) 497-5937 :
Fax: (713) 463-2929 , Suite 400
Houston, Texas 77024

www.txmstr.cont
Chen ogrees thal damuges Tom any suit filed by Clicnt ure Limited in all causes of aetion and i
should Client and Firm become eogoge in figation over 1his agreement or the services provided. Damigss refer 10 any damages that moy b avarded 10 Clicnt in

the event of litigation, Client agrees thnt damnges sought agninst Ay, in the event of Iigation including storney’s feet, il b2 Timited 10 the amount of fees paid
by Client pursuant 10 Ihis agrecment and/or any yolidly sacouied subsequent/supplemental engnpement agrecment, for all causes of action brought against Firm,
shoutd Client prevail insny and all clims or cnuses of aetion. Cliznt agrezs that Clicnt's case is unique inall msterial respscts and commol be litigated as u member of
pmy cluss. Chient and Firm agree that any litigation shall conducted 1 Hamris County, Texas, Clizut uprocs that Firmy, ot s sole option, may seek 1o litigate any
clpims it may hnve cancerning brecch of conrac and eachutls such claims from the arbiteation provisions of thin ngreement. Clieal agrees and consents to the
jurisdiction of the fetera) or state cowns in Marris County, Texus a8 the exelugive juristiction for ull disputes arising out of this Agreement and the relntionship

" between Firmn and Client,

n all clsims by Client thut con be reasonnbly anticipated in this maier

that should any paymet by bonk iraft be returned Nonsvficient Funds, 2. "NSF' or for any otlier rengon, Client will -pay Firm $30 for cuch
oeeumence. Clisnt agrees i acknowledges that Firm will redeposit returned cheeks as rapidly as possibie (generally within 24 hours) afier Ihe theek it returned ant
thal Client will keep sufficient funds in tie accounl to cover the returned cheek, the rewrned chucl: fee and the fmure drahs for services o be sendered by Firm, Client
agrees thal, should credil card submilted by Client notify Firm of a chargeback: or other form of reversal or canceliation of Ihe credit card ransaction oceur or should
drafis authorized be yeturned hy the Clicnl's bon): for any reason, Client vgrees (it Clignt i5 in breach of conrct und ngrees 1o pay Firm such damages iy may be
deemed sppropriate by i compeient court of Inw in the agreed upun jurisdiction with the minimum Gumages being one undred dallars pius collection costs equul 1o
farty percent of the disputed payment antd court costs.

Client ugress

Arbitration Agreement:
' Client agree

kind or nature thm Cliznt has concerning any of the negotintions leading
1 of payment, purchase of servics contracts, the
21iled by binding, arbitration condueted

s that any and ll ciaims, demands, disputes, of controversies of any
10 the purchasg of the gervices, lerms and provisions of the sale, enpagement agreemen(, SITORECMEN!
performance of the engagement aggeement or services, or any other nspect of the services from Firm shall be 5
pursuant 1o lhe provisions of Tile 9 of the United States Codz Chapter 1-ct geq.

v Clicnt agrees, covenants, and contructs that there shall be no class arbitration between the parties and the
be arbitrated as more porticulorly Gescribzd hersin shall bz the Client and Firm.

v Either party may demand arviation by fling wilh the American Arbimation Association a wrilien demand
MAHEr in CONTOYCISY. A COpy of tie demsnd for arbitration shall simuhaneonsly be served upon the other pary. The Client sgrees that the arbitration

proceedings Lo resolve ull such dispuigs shall bs conducted in Houston, Harris County, Texas, Clicnt sgrees (o bear all costs of arbiiration, Clicnt ugrees

1o keep confidential the rosulis, decisions, and conversations ond ull communications in conneciian with the arbitrution proceedings and/or Arbitration

Agreement, Firm moy seel: damages and/or injunction ngainst the Clisnt for any vioiations of the confidentiality requrements sei forth herein.

Client and Firm sgree that alt prior contracts and agreements berween the parties of any kind and executed al any time prior to the dats of this agrecment

sill, as part of this agresment, i deemed 10 be modificd 1o include and adopt the arbiration (rms of tiris preement and to femoe (he litigation

the prior ugroemenls OF CORACHS originally contained these provisions. ’

oniy partizs 1o uny dispuies or controversies 1o

for wbiiration along with & statement of the

provisions as ifall af
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PanNMasters
“We Solve Your Tax Problems.”
900 Town & Country Lane

Phone: (261) 497-3937
Fax: (713) 463-2929 ' Suite 400
‘ Houston, Texas 77024

www.timstr.com

FNSTALLMENT ARRANGEMENT

pre-Authorized Payments by Credit Card

Credit Card Information: Visa MC Discover AMEX'

. Card Code: _ oy

Wl Expires: _ ARSSRRTLE
i Anderson, SC 29621

Cardholder Name:___ #%
Credil card number: __®
Billing address: ___ 78

- Total of Services: S 2700
500 11/5/2009

Date of Down Payment

Less: Down Payment b
2200

" Balance Due: M

Client may pre-pay installments without penalty at any time.

Amount: Due Date:
L $550 ‘ 12/7/2009
2, $ 550 1/5/2010 | )
3 3 550 2/512010
4 $550 3/5/2010

Tnstallment Total: & 2200
(Should equal amount of Balance Due Above)

Cardholder above acknowledges the transaction in the amounts specificd above with the merchant whose
location is Houston, Texas on the transaction dates specified above and requests his or her bank release
these funds to the merchant processing bank in order to credit the merchant for any chargeback disputc on
thig item. This installment arrangement incorporates by reference the full content of the engagement
agreement the below installments pay to purchase. Cardholder agrees that jt is the intent of cardholder for
merchant Lo be paid the above amounts. .Cardholder authorizes merchant to coliect the above installments
by submitting any qumber and amount of transactions such that the lotal due according 10 the above
schedule is collectéd by merchant. Authorization to charge the account below for service fees is given

irrevocably and all fees are non-refundable.

11/2/2009

A 8 BAT AR e

Curdholder Signature Date




TaxMasters
“We Solve Your Tax Problems.”
Phone: (281) 497-3957 900 Town & Country Lane
Fax: (713) 463-2929 , Suite 400
www.bomstr.com Houston, Texas 77024

Garnishment Disclosure

(Applicable if Garnishment Relief is a selected service)
Except for the tax returns that Firm was engaged L0 preparc, /We have filed all required tax
returns for tax years ended to the date of engaging Firm al least gixty (60) days prior Lo the date
of the engagement. U/We have noted any exceptions 0 this statement below. If /We have lefi 1t
blank, Firm is advised that the above statement is true and complete.
Nol Filed as of 60 days prior: NONE
(Attach separate sheet if nesded.)

Offars in Compromise Disclosure
(Applicable if Client desires to submit or reinstate an Offer in Compromise)
Client agrees that the following fee will be' paid to Firm at the time of submission to the IRS of
the Client’s Offer In Compromise IRS Form 656 or its then effsctive equivalent if substantially
equal in service requirements (prepared only on IRS request for reinstatements). This fee 18
intended to pay only for the submission and management of the submission of the Offer In
Comprornise o (o request ceinstatement of a previously approved offer in compromise. AnY
required financial analysis of Client financial position or appeals of IRS actions in the event this

offer in compromise or reinstatement is rejected for amy reason are not included in this service

fee.

Fez Amount: § N/A (Fee 1s due in Money Order, Check, or Caéhiers Check

before submission of Offer In Compromise) -

11/2/2009
Dale

Client Signature

2 S

Client Name

-
Spouse Signature '

Spouse Name




EXHIBIT H




900 Town & Country L.n
Suite 400

rlouston, Texas 77024
wavn L dxmsir.eotn
Phone: (281) 205-00654
Fax: (713) 463-8054

October 26, 2009 |

Stanley, NC 28164
Dear- e

After revicwing your file, it has been determined that you are not eligible for a refund for the

following reason( s):

v ou completed the 3™ party verification on August 28. 2009 which s a legal binding agreement
with Tax Masters which states that all fees are non-refundable.

Tax Masters has also divulged proprictary to YOU as a client in regards to how we plan 10 handle
your specific situation. Furthermore. yOU are also liable for the remaining fee of $7.150.00
which equals to the amount agreed upon by you.and Tax Masters for SErViCes.

hedule. our billing department. would be

1f you are unable to maintain-the current payment s¢
Please be aware that if the amount stated

happy to work with youona different arrangement.
above is not paid. you will be-subject 10 collection procedures.

Tax Masters will continue o perform work on your file 1o the best of our ability- provided we
nave received adequate information, documentation, permission and compensation.

If you have aiy miore questions, please feel free to contact us dl 24]-426-4226 ext 7000.

Sincerely,

& e
e oy e,
LTS ——_ T

-“:/} e e ame
E. Dewayne Logan
VP of Quality Assurance.
EDL/Ir
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900 Town & Country Ln

' Suite 400
Houston, Texas 77024

WWww. LXmsr.con

Tel: 281-497-4226, Exi. 2066
Fax: 713 463-2990

a',\' Georgia 31730

Re: Breach of Contract Claim

I represent TMIRS Enterprises, Ltd. d/b/a TaxMasters and TaxMasters, Inc. (hereinatier
“TaxMasters™). TaxMasters has asked me 10 collect the sum of §5,540.00 from you. This
represents the balance you still owe on the contract you entered into with TaxMasters on or about

January 20, 2008.

1 have been instructed by TaxMasters to pursue all legal avepues 1o ensure collection of the
amount due to them. To this end, [ have prepared and attached the Original Petition for Suit on
Written Confract with Reguests for Disclosure. This petition will be filed and litigated in the
Srmalt-Claims Court; Precinet5; Place 1 of Harris- County; Texas-if you faik o timely remedy
vyour obligation o TaxMasaters. ' ~

TaxMasters does not want the hassle of going 1o court over this matter, and neither should you.

»

.. .To avoid this, please send payment-in- full to- TaxMasters-within 30 days of your receipt of this
. Jetter: -The check should be made payable 10 TaxMasters and should be addressed to:

TaxMasters

Atlention: Andrew Sutton, Esq. '
900 Town & Country Lane, Suite 400
Houston, Texas 77024

Tf you need to make the payment via credit card, you should contact our Billing Department
within 30 days of your receipt of this letier to make arrangements for payment in full. If you
make payment thréugh our Billing Department, please be sure Lo contact me to let me know. If1
do not hear froni you, | will assume that you have po intention of voluntarily salisfying your
obligation and T will proceed to file this petition. '

In addition to the amount of $5,540.00 due to TaxMasters, if you choose to have me go forward

* with the lirigation, I will also be seeking judgment for late fees; judgment reasonable attorneys’

{ees; judgment for all costs of court; and for all further relief to which TaxMasters. may be

enlitled,




JOAIBS XEJ JONBLUXY S 14D A panieoal Sem Xej S|
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900 Town & Country Ln

Suite 400

Houston, Texas 77024

WY W, IXIBSr.¢cont

Tel: 281-497-4226, Ext. 2066
Fax: 713 463-2990

I urge you to.satisfy your-obligation to TaxMasters within 30 days of your receipt of this letter.
Naot only is it the right thing to do, but it may also be your last opportunity to settle this matter for

only $3,540.00. -~

Sincerely
i -
\
, }
o ./ A
Andrew Sutton, Esqg.
Staff Attorney

cc: Sent Via Certified Malil

Wd ¥5:05:8 0102/8/e B1ed 11 ebed




EXHIBIT J




Apr 24 10 12:18p Chris 210.647.9955 p.1

STATE OF TEXAS

U won won

COUNTY OF BEXAR
AFFIDAVIT

BEFORE ME, the undersigned notary public, on this day personally appearéd Crespin
Gongzales who proved himself to be the person whose name is subscribed hereon through his
Texas Drivers License which contained his photograph and signature, and who after being by me
duly swormn, Jpon his oath deposed and said: ‘

“In February 2008 I found out that I owed money to the Internal Revenue Service. 1 called
TaxMasters and spoke to Chuck Autrey. Mr. Autrey told me that TaxMasters was successful
99% of the time and that TaxMasters could get the matter ‘done in six weeks or less.” In
addition, Mr. Autrey informed me that TaxMasters could negotiate my debt which was about
$5,500.00 down to 10-15 cents on the dollar. I received an email from Mr. Autrey on February
13, 2008, that stated this and it also listed what the fees were going to be. The fee consisted of ‘
$550.00 for an IRS consultation and $1050.00 for a negotiated settlement with the IRS. A true
and correct copy of the email I received from Mr. Autrey is attached to this affidavit. I signed
up on febfua:ry 13, 2008 and sent in the Power of Attorney on February 15, 2008.  Mr. Autrey
told me that I could make a down payment of $800 (retainer) and four monthly installments of
$200.00. I made a $800 down payment and began making monthly payments. I was never
informed that TaxMasters would not begin working on my case until the fee was paid. .When I
realized that the fee had to be paid in full, I went ahead and paid the last two installments so that
Taxmasters would work on my case. o '

“I continued to call in' June 2008, August 2008, September 2008 and October 2008 but
TaxMasters could not find my documents: In the fall of 2008, I received a notice from the IRS
stating that a lien would be placed on my property if I did not pay. I called TaxMasters again
and nothing had been done on my case. When the IRS placed the lien, I took money out of my
Individual Retirement Account to pay the taxes. -

“I contacted TaxMasters 10 request a refund and spoke to Lucky Ravin who informed me that
TaxMasteré can not do a neg,‘otiatedA settlement but it will negotiate an installment plan with the |
IRS. T sent her a copy of the email I'had received from Mr. Autrey and I have not heard from

TaxMasters regarding the refund. Later, TaxMasters told me that it can not do a negotiated




Apr 24 10 12:20p Chris

210.647.9955 p.2

settlement on such a small amount. In addition, 1 was never told that the monies I paid were

non-refundable.”

“Further affiant sayeth not.”

C/\sub@b‘;\ CWZSQ .\QB

Crespin Gonzales

SUBSCRIBED AND SWORN TO before me on the 24 day of April, 2010.

BRADLEY 1. THO
Motary Putliic, S of
iy Commission Exgires

e

WA
2t

Augusi 02, 2012 .

Notary Publ#in and for the State of Texas -
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STATE OF TEXAS

LN O LoD LN

TRAVIS COUNTY
AFFIDAVIT OF ROSALINDA O. FIERRO
Before me, the undersigned authority, on this day, personally appeared ROSALINDA O.
FIERRO, known to me to be the person whose name is subscribed to the following instrument, and
having been by me duly sworn upon her oatﬁ, deposes and states as follows:
1. My name is Rosalinda O. Fierro. Iam over the age of eighteen years, am an adult
resident of Austin, Travis County, Texas, and am fully competent and able to testify herein.
I have personal knowledge of all of the facts set forth herein, and am able to swear, as I
hereby do swear, that all of said facts and statements herein contained are true and correct
to the best of my knowledge and recollection. Ihave never been convicted of a felony.
2. I am and at all times herein mentioned was employed by the Office of the
Attorney General of Texas. L have been an employee of the Office of the Attorney General,
Consumer Protection and Public Health Division for over 20 years in various capacities and
for the last nine years as an Investigator.
3. [ am familiar with the complaints filed by consumers against TaxMastérs and have
reviewed these compiaints. These complaints were kept by the Office of the Attorney
General, Consumer Protection and Public Health Division in the regular course of its
business. Between January 1, 2010 to May 11, 2010, our office has received approximately

97 complaints.




initial call that TaxMasters will begin working on the consumer’s case immediately.

5. Many of the complaints relate to TaxMasters’ failure to disclose to consumers during

O. Fierro this 12" day of May, 2010.

e :
e VR LASQUEZ |
B e e, Sate of Texas §

g Cvrission Expires B

JLLY 28, 2010 :

TR

~ Notary without Bond

SR

4. Some of consumers state in their complaints that TaxMasters fails to disclose that if
the consumer pays in installments, TaxMasters will not begin working on the consumer’s

case until consumer has paid the entire fee, even though the consumer is told during the

the initial call or during the “third party verification” that it is TaxMasters’ position that the
‘ consumer cannot cancel the contract and receive a refund even if the consumer has not

signed the contract nor returned the contract to TaxMasters.

Crsatindi) O.-eihd

Rosalinda O. Fierro

SUBSCRIBED AND SWORN TO BEFORE ME, the-undersigned authority, by Rosalinda

4f

Notary Public, State ¢f Texas
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STATE OF TEXAS

w©n W LN

COUNTY OF TRAVIS

AFFIDAVIT

BEFORE ME, the undersigned notary public on this day personally appeared Arturo F.
Fierro, who proved himself to be the person whose name is subscribed hereon through his Texas
Drivers License which contained his photograph and signature, and who after being by me duly
. sworn, upon his oath deposed and said:

“My name is Arturo F. Fierro and I am a resident of Collin County, Texas. I am over 18
years of age, and am competent to make this affidavit. The following facts are based upon my
personal knowledge and are true and correct.

In the summer of 2009, I received a notice from the IRS requesting documentation of
deductions claimed in a previously filed tax return. I requested an extension and was given until
August 29, 2009 to respond. Out of an abundance of caution, my wife and I decided to seek
professional advice to be sure we were appropriately responding.

During this same time period I saw several television commercials advertising TaxMasters
and offering the services of its Qualiﬁed tax professionals.

On or about August 4, 2009, I telephoned the toll free number advertised in the TaxMasters
TV commercials. The person who answered asked me a series of questions about how I had
heard about their services and took my contact information. On that same day, Mr, Alex
Rodriguez -whom I believe identified himself as a “senior tax consultant” with TaxMasters-
called me back. I explained the situation and impressed ubon him that a response to the IRS was
required by August 29™ and that if I agreed to retain TaxMasters I wanted to be able to
- communicate directly with the person in charge of my case. In other Wordé, I did not want to end
up dealing with a voice mail or telephone answering service system. Mr. Rodriguez assured me
that he personally would be representing me in this matter to the IRS. This conversation left me’
with the impression that my matter was in the hands of attorneys who would be handling this
matter and that they would be quickly coordiliating wifh the IRS. During that initial call Mr.
Rodriguez quoted me a price of $ 1200 for the service and asked for payment. I understood the
price was the total fee required by TaxMasters and provided him with my American Express
Card number for billing purposes. I do not recall Mr. Rodriguez or the third person who got on

the phone to verify my information saying anything to me about whether my payment was or




Was not refundable.
On that same day, June 4, 2009, TaxMasters billed my credit card in the amount of § 1200

and Mr. Rodriguez sent me an e-mail in which he assigned me a case number, instructed me to
sign péges 2,9 or 10 & 11 of an “Engagement Agreement” and page 2 of a Power of Attorney
and Form 8821 and also instructed me to return these documents “...as soon as possible so we
can take care of this matter efficiently.” This e-mail identified Mr. Rodriguez as a “Sr. Tax
Consultant & Analyst.”

These signatures and the additional documentation requested by the IRS were all provided to
TaxMasters by the following day, August 5, 2009.

Subsequent to that I attempted to contact Mr, Rodriguez on several occasions to determine
whether they had responded to the IRS request for information and whether they had reviewed
the materials which I sent. Mr. Rodriguez did not return calls or respond to e-mails and when I
was ultimately able to speak to him, he informed me that someone else in “operations” was
handling my case and that he knew nothing about it. I asked to speak to Mr. Rodriguez’s
supervisor and he transferred me to an individual who would only identify himself by the first
name “Keith” and who said they would contact me when they were ready. He did not care that
the IRS response was now due within 10 days and hung up the telephone on me.

On August 17, 2009 I confirmed that the IRS had received nothing from TaxMasters on my
behalf other than the Power of Attorney and on that same date I sent TaxMasters an e-mail
informing them that their services were no longer required. I handled the matter with the IRS
personally, responded béfore the deadline and my issue was resolved.

On September 2, 2009 I received a letter from TaxMasters informing me that I was not
eligible for a refund because they had divulged “proprietary information” to me. In response to
my complaint, my credit card company issued a credit to me for the amount paid to TaxMasters.

Further Affiant sayeth not.”

efjﬁday of YY\ ¢ 2010.

S A0y W

SUBSCRIBED AND SWORN TO before me on

L

| \\&E\WA%@ MARTHA LOU WILLIAMS Notary Public in and for the
£% %2 Notary Publi

UL sTATE OF TEXAS State of Texas

E §

\ 3 .
Ao Commission Exp, 05-17-2011
Notary withnot Bond

&
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