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Office of the Attorney General
State of Texas

DAN MORALES
ATTORNEY GENERAL March 24, 1997

Ms, Mary Keller

Senior Associate Commissioner
Legal and Compliance Division
Texas Department of Insurance
P.O. Box 149104

Austin, Texas 78714-9104

ORS97-0611
Dear Ms. Keller:

You have asked whether certain information is subject to required public disclosure
under chapter 552 of the Government Code. Your request was assigned ID# 104453,

The Texas Department of Insurance (the “department”) received a request for
complaints concerning Amica Mutual Insurance Company, including policy information
relating to complaints. The requestor added that confidential information may be redacted
prior to releasing the information. You assert that some of the information at issue contains
financial information about individuals and that this information is protected by the doctrine
of common-law privacy pursuant to section 552.101 of the Government Code. You
submitted to this office for review representative samples of the information at issue.'

The doctrine of common-law privacy excepts from disclosure information that is
highly intimate or embarrassing to a reasonable person, provided also that such
information is of no legitimate concern to the public. Industrial Found. of the South v.
Texas Indus. Accident Bd., 540 S.W.2d 668 (Tex. 1976), cert. denied, 430 U.S. 931
(1977). Personal financial information is the type of information that would generally
be protected from disclosure. Open Records Decision No. 373 (1983) at 3. We have
reviewed the records at issue, which identify certain individuals as policyholders and
show the types of policies held. To protect these individuals’ privacy interests, you must
redact all personally identifying information contained in the records at issue. The non-
identifying information must be disclosed.

'We assume that the “representative sample” of records submitted to this office is truly representative
of the requested records as a whole. See Open Records Decision No. 499 (1988), 497 (1988). Here, we do not
address any other requested records to the extent that those records contain substantially different types of
information than that submitted to this office.
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We are resolving this matter with an informal letter ruling rather than with a
published open records decision. This ruling is limited to the particular records at issue
under the facts presented to us in this request and should not be relied upon as a previous
determination regarding any other records. If you have questions about this ruling, please
contact our office.

Yours very truly,

Lo,

Ruth H. Soucy
Assistant Attorney General
Open Records Division

RHS/ch
Ref: ID# 104453
Enclosures:  Submitted document

cc: E.J. Janik
Janik & Company, P.C.
600 North Pearl, Suite 860, LB 140
Dallas, Texas 75201
(w/o enclosures)



