
@ifice of tbe Bttornep General  
a t a t e  of a e x a s  

DAN MORALES 
ATTORSEY GENER\I. 

October 1, 1997 

Ms. Mary Keller 
Senior Associate Commissioner 
Legal and Compliance 
Texas Department of Insurance 
P.O. Box 149104 
Austin, Texas 78714-9104 

Dear Ms. Keller: 

You ask whether certain information is subject to required public disclosure under 
chapter 552 of the Government Code. Your request was assigned ID# 108889. 

The Texas Department of Insurance (the "department") received a request for 
information relating to the state's "recent investigation into the deceptive sales practices of 
the P~dent ia l  Insurance Company" specifically with reference to copies of "65 documents 
. . . identified in the attached Appendix A," These records relate to the case of Prudential 
Insurance Co. of America vs. Department of Insurance of the State of Florida, et aL, Case 
No. 97-1535 (Cir. Ct. of Leon County, 2nd Judicial Cir. of Florida, 1997). This office has 
previously issued an open records decision regarding those records. See Open Records 
Letter No. 97-1710 (1997). Accordingly, we need not further address the public nature of 
those records. See Gov't Code 9 552.301(a). 

We are resolving this matter with an informal letter ruling rather than with a 
published open records decision. This ruling is limited to the particular records at issue 
under the facts presented to us in this request and should not be relied on as a previous 
determination regarding any other records. If you have any questions regarding this   ling, 
please contact our office. 

Yours very p l y ,  

Open Records Division 

P.C. BOX 12548 AUSTIN, TEXAS 7871 1-2548 
A N  EQL'.\L EMPLOYIIEXT O P P O R T l l N l T Y  EMPLOYER 
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Ref.: ID# 108889 
ID# 106677 

Enclosures: Submitted documents 

cc: Ms. Leslie Scism 
Staff Reporter 
Wall Street Journal 
200 Liberty Street, loLh floor 
New York, New York 1028 1 
(WIO enclosures) 

Ms. Deborah Bello-Monaco 
Prudential Insurance Co. 
1 11 1 Durham Avenue 
South Plainfield, New Jersey 07080-2398 
(wlo enclosures) 

Ms. Tracy Walters McCormack 
Akin, Gump, Strauss, Hauer & Feld 
816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(WIO enclosures) 

Mr. David Jacobson 
Sonnenschein, Nath & Rosenthal 
1221 Avenue of the Americas 
New York, New York 10020 
(W/O enclosures) 

Mr. Keith VandenDooren 
Florida Attorney General's Office 
2020 Capitol Circle Southeast 
Ervin Building, Suite 301 
Tallahassee, Florida 32301 
(WIO enclosures) 
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Mr. Doug Shropshire, Staff Attorney 
Florida Department of Insurance 
Division of Legal Services 
200 E. Gaines Street 
612 Larson Building 
Tallahassee, Florida 32399-0333 
(W/O enclosures) 

Mr. Charlie Harak 
Massachusetts Attorney General's Office 
Regulated Industries Division 
200 Portland Street, 4th Floor 
Boston, Massachusetts 021 14 
(wlo enclosures) 

Ms. Cindy Martin 
Division of Insurance 
470 Atlantic 
Boston, Massachusetts 02210-2223 
(W/O enclosures) 

Mr. Jim Odiorne, Deputy Insurance Commissioner 
Compliance & Enforcement and Company Supervision 
Office of Insurance Commissioner, State of Washington 
P.O. Box 40256 
Olympia, Washington 98504-0256 
(W/O enclosures) 

Mr. Pat Riddick 
Louisiana Department of Insurance 
950 North 5th Street 
Baton Rouge, Louisiana 70802 
(W/O enclosures) 




