GREG ABBOTT

November 20, 2003

Mr. Steve Aragon

General Counsel

Texas Health and Human Services
P. O. Box 13247

Austin, Texas 78711

OR2003-8349

Dear Mr. Aragon:

You ask whether certain information is subject to required public disclosure under
chapter 552 of the Government Code. Your request was assigned ID# 192497.

The Texas Health and Human Services Commission (the “commission’) received a request
for (1) a list of bidders under a specified Request for Proposals (“RFP”), (2) any summaries
contained in the bids or otherwise provided by the companies, and (3) a list of individuals
representing the competing companies and their bids at the commission. The commission
has informed us that it has released information responsive to items one and three of the
request, and that the requestor subsequently clarified her request concerning item two and
agreed that the “Executive Summaries” submitted by the entities in response to the RFP will
satisfy this part of her request. Accordingly, the only responsive information the commission
has submitted for review is the requested executive summaries. Although you take no
position with respect to the release of the requested summaries, you state that some of this
information “may be proprietary to the suppliers of the information” and, therefore, may be
excepted from disclosure under section 552.110 of the Government Code. You also state
that the requested information may be excepted under section 552.101 of the Government
Code.!

lAlthough the commission raises section 552.101 of the Government Code as a possible exception to
disclosure, you do not explain how any of the submitted information would be so excepted. See Gov’t Code
§ 552.301(e)(1)(A) (governmental body must submit written comments explaining why stated exceptions
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You state that you have notified the interested third parties of the request for information
pursuant to section 552.305 of the Government Code. See Gov’t Code § 552.305 (permitting
interested third party to submit to attorney general reasons why requested information should
not be released); see also Open Records Decision No. 542 (1990) (determining that statutory
predecessor to section 552.305 permits governmental body to rely on interested third party
to raise and explain applicability of exception in Public Information Act (the “Act™) in
certain circumstances). As of the date of this ruling, this office has received responses from
the following third parties: The Harbour Group (“Harbour”); Deloitte Consulting
(“Deloitte”); Trilliant Technology Group (“Trilliant”); Schumaker & Company
(“Schumaker”); Specialty Underwriters LLC (“SU”); Texas Electronic Information and
Computer Corporation (“TEICC”); Tier Technologies, Inc. (“Tier”); Entrust, Inc. (“Entrust”);
KFW Systems, Inc. (“KFW”); Pitney Bowes Management Services, Inc. (“PBMS”); EP&P
Consulting, Inc. (“EP&P”); and American Management Systems (“AMS”)2.. The
commission has submitted the requested executive summaries to this office.> We have
considered all arguments and reviewed the submitted information.

An interested third party is allowed ten business days after the date of its receipt of the
governmental body’s notice under section 552.305(d) to submit its reasons, if any, as to why
information relating to that party should be withheld from public disclosure. See Gov’t Code
§ 552.305(d)(2)(B). As of the date of this letter, the remaining third parties have not
submitted to this office their reasons explaining why their information should not be
released. Therefore, the remaining third parties have provided us with no basis to conclude
that their information is excepted from disclosure. See, e.g., Gov’t Code § 552.1 10(b) (to
prevent disclosure of commercial or financial information, party must show by specific
factual or evidentiary material, not conclusory or generalized allegations, that it actually faces
competition and that substantial competitive injury would likely result from disclosure);
Open Records Decision Nos. 552 at5 (1990) (party must establish prima facie case that
information is trade secret), 542 at 3 (1990). Consequently, the information of these parties
must be released.

apply). Further, we do not find that any of the submitted information is excepted under section 552.101 , which
excepts from disclosure “information considered to be confidential by law, either constitutional, statutory, or
by judicial decision.”

2We note that AMS states it does not object to the release of its summary.

3The commission states that it has not submitted the requested information on behalf of the following
companies because these companies indicated they do not object to the release of their respective summaries:
JCFactor; EP&P Consulting; Microsoft; Future Link Technologies; UPP Business Systems; Adea Solutions;
Northrop Grumman; American Management Systems, Inc.; Knowledge Tech; Accenture; Phillip J. Rodriguez;
and AG Consulting Services. See Open Records Decision No. 664 (2000) (if governmental body concludes
that no exceptions apply to requested information, it must release information as soon as possible). We also
note, however, that EP&P and AMS have submitted briefing to this office regarding the release of their
information.
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We also note that although TEICC, PBMS, and EP&P have submitted briefs to this office
arguing why information related to them should not be released to the requestor, the
commission has not submitted responsive information related to TEICC, PBMS, or EP&P.
We further note that most of the third parties who submitted briefing to this office submitted
arguments for withholding information beyond that which is contained within the submitted
executive summaries. Therefore, this ruling does not address information related to TEICC,
PBMS, or EP&P, or information beyond that which is contained in the executive summaries,
and is limited to the information submitted as responsive by the commission. See Gov’t
Code § 552.301(e)(1)(D) (governmental body requesting decision from Attorney General
must submit copy of specific information requested, or representative sample if voluminous
amount of information was requested).

We next note that some of the submitted information is designated as proprietary and
confidential. However, information is not confidential under the Act simply because the
party submitting the information anticipates or requests that it be kept confidential.
Industrial Found. v. Texas Indus. Accident Bd., 540 S.W.2d 668, 677 (Tex. 1976), cert.
denied, 430 U.S. 931 (1977). In other words, a governmental body cannot, through an
agreement or contract, overrule or repeal provisions of the Act. Attorney General Opinion
IM-672 (1987); Open Records Decision No. 541 at 3 (1990) (“[T]he obligations of a
governmental body under [the predecessor to the Act] cannot be compromised simply by its
decision to enter into a contract”). Consequently, unless the information at issue falls within
an exception to disclosure, it must be released, notwithstanding any agreement
specifying otherwise.

Harbour, Schumaker, Entrust, and KFW each claim that portions of their information are
excepted from disclosure under section 552.104 of the Government Code. This section,
however, is not designed to protect the interests of private parties that submit information to
a governmental body. See Open Records Decision No. 592 at 8-9 (1991). Section 552.104
excepts information from disclosure if a governmental body demonstrates that the release of
the information would cause potential specific harm to the governmental body’s interests in
a particular competitive situation. See Open Records Decision Nos. 593 at 2 (1991), 463
(1987), 453 at 3 (1986). The commission has not argued that release of the submitted
information would harm its interests in a particular competitive situation. Therefore,
information related to Harbour, Schumaker, Entrust, and KFW may not be withheld pursuant
to section 552.104 of the Government Code.

Harbour, Schumaker, SU, Deloitte, and KFW argue that portions of their information are
excepted under section 552.110 of the Government Code. This exception protects the
proprietary interests of private parties by excepting from disclosure two types of
information: (1) “[a] trade secret obtained from a person and privileged or confidential by
statute or judicial decision,” and (2) “[c]Jommercial or financial information for which it is
demonstrated based on specific factual evidence that disclosure would cause substantial
competitive harm to the person from whom the information was obtained[.]” Gov’t Code
§ 552.110(a)-(b).
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The Texas Supreme Court has adopted the definition of a “trade secret” from section 757 of
the Restatement of Torts, which holds a “trade secret” to be

any formula, pattern, device or compilation of information which is used in
one’s business, and which gives him an opportunity to obtain an advantage
over competitors who do not know or use it. It may be a formula for a
chemical compound, a process of manufacturing, treating or preserving
materials, a pattern for a machine or other device, or a list of customers. It
differs from other secret information in a business . . . in that it is not simply
information as to a single or ephemeral event in the conduct of the business
. A trade secret is a process or device for continuous use in the operation
of the business . . . . [It may] relate to the sale of goods or to other
operations in the business, such as a code for determining discounts, rebates
or other concessions in a price list or catalogue, or a list of specialized
customers, or a method of bookkeeping or other office management.

Restatement of Torts § 757 cmt. b (1939); see also Hyde Corp. v. Huffines, 314
S.W.2d 763, 776 (Tex. 1958), cert. denied, 358 U.S. 898 (1958). If the governmental body
takes no position on the application of the “trade secrets” component of section 552.110 to
the information at issue, this office will accept a private person’s claim for exception as valid
under that component if that person establishes a prima facie case for the exception and no
one submits an argument that rebuts the claim as a matter of law.* See Open Records
Decision No. 552 at 5 (1990). However, we cannot conclude that section 552.110(a) is
applicable unless it has been shown that the information meets the definition of a trade secret
and the necessary factors have been demonstrated to establish a trade secret claim. Open
Records Decision No. 402 (1983).

Section 552.110(b) requires a specific factual or evidentiary showing, not conclusory or
generalized allegations, that substantial competitive injury would likely result from release
of the information at issue. National Parks & Conservation Ass'n v. Morton, 498 F.2d 765
(D.C. Cir. 1974); see Open Records Decision No. 661 at 5-6 (1999) (business enterprise must

*The Restatement of Torts lists the following six factors as indicia of whether information constitutes
a trade secret:

(1) the extent to which the information is known outside of [the company];

(2) the extent to which it is known by employees and others involved in [the company’s] busmess

(3) the extent of measures taken by [the company] to guard the secrecy of the information;

(4) the value of the information to [the company] and [its] competitors;

(5) the amount of effort or money expended by [the company] in developing the information;

(6) the ease or difficulty with which the information could be properly acquired or duplicated by others.

Restatement of Torts, § 757 cmt. b (1939); see also Open Records Decision Nos. 319 at 2 (1982), 306 at 2
(1982), 255 at 2 (1980).
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show by specific factual evidence that release of information would cause it
substantial competitive harm).

Upon considering the submitted arguments and the information at issue, we conclude that
Deloitte has established that a portion of its executive summary constitutes a trade secret for
purposes of section 552.110. We have marked the information pertaining to Deloitte that the
commission must withhold. We conclude, however, that neither Harbour, Schumaker, SU,
nor KFW has demonstrated that any of their information contained within the submitted
executive summaries constitutes either trade secret information under section 552.110(a) or
commercial or financial information the release of which would cause substantial
competitive harm under section 552.110(b). Therefore, no information pertaining to
Harbour, Schumaker, SU, or KFW may be withheld under section 552.110. We also note
that Tier has provided us with no basis to withhold any portion of its executive summary
under section 552.110 or any other exception to disclosure.

Lastly, some of the submitted information is protected by copyright. A custodian of public
records must comply with the copyright law and is not required to furnish copies of records
that are protected by copyright. Attorney General Opinion JM-672 (1987). A governmental
body must allow inspection of copyrighted materials unless an exception applies to the
information. /d. If a member of the public wishes to make copies of copyrighted materials,
the person must do so unassisted by the governmental body. In making copies, the member
of the public assumes the duty of compliance with the copyright law and the risk of a
copyright infringement suit. See Open Records Decision No. 550 (1990).

In summary, the commission must withhold the information that we have marked pertaining
to Deloitte. The remaining executive summaries must be released in accordance with

copyright law.

This letter ruling is limited to the particular records at issue in this request and limited to the
facts as presented to us; therefore, this ruling must not be relied upon as a previous
determination regarding any other records or any other circumstances.

This ruling triggers important deadlines regarding the rights and responsibilities of the
governmental body and of the requestor. For example, governmental bodies are prohibited
from asking the attorney general to reconsider this ruling. Gov’t Code § 552.301(f). If the
governmental body wants to challenge this ruling, the governmental body must appeal by
filing suit in Travis County within 30 calendar days. /d. § 552.324(b). In order to get the full
benefit of such an appeal, the governmental body must file suit within 10 calendar days.
Id. § 552.353(b)(3), (c). If the governmental body does not appeal this ruling and the
governmental body does not comply with it, then both the requestor and the attorney general
have the right to file suit against the governmental body to enforce this ruling. Id.
§ 552.321(a).
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If this ruling requires the governmental body to release all or part of the requested
information, the governmental body is responsible for taking the next step. Based on the
statute, the attorney general expects that, within 10 calendar days of this ruling, the
governmental body will do one of the following three things: 1) release the public records;
2) notify the requestor of the exact day, time, and place that copies of the records will be
provided or that the records can be inspected; or 3) notify the requestor of the governmental
body’s intent to challenge this letter ruling in court. If the governmental body fails to do one
of these three things within 10 calendar days of this ruling, then the requestor should report
that failure to the attorney general’s Open Government Hotline, toll free, at (877) 673-6839.
The requestor may also file a complaint with the district or county attorney. Id.
§ 552.3215(e).

If this ruling requires or permits the governmental body to withhold all or some of the
requested information, the requestor can appeal that decision by suing the governmental
body. Id. § 552.321(a); Texas Dep 't of Pub. Safety v. Gilbreath, 842 S.W.2d 408, 411 (Tex.
App.—Austin 1992, no writ).

Please remember that under the Act the release of information triggers certain procedures for
costs and charges to the requestor. If records are released in compliance with this ruling, be
sure that all charges for the information are at or below the legal amounts. Questions or
complaints about over-charging must be directed to Hadassah Schloss at the Texas Building
and Procurement Commission at (512) 475-2497.

If the governmental body, the requestor, or any other person has questions or comments
about this ruling, they may contact our office. We note that a third party may challenge this
ruling by filing suit seeking to withhold information from a requestor. Gov’t Code .
§ 552.325. Although there is no statutory deadline for contacting us, the attorney general
prefers to receive any comments within 10 calendar days of the date of this ruling.

Sincerely,

Sarah I. Swanson
Assistant Attorney General
Open Records Division
SIS/Imt

Ref: ID# 192497

Enc. Submitted documents



Mr. Steve Aragon - Page 7

Ms. Diane Bennett
President

2™ Choice LLC

P. O. Box 163146

Austin, TX 78716

(w/o enclosures)

Mr. Greg Whitus

Sr. Area Sales Manager
Accelerated Computer
Professionals, Inc.

102 Delano Drive

Highland Village, TX 75077
(w/o enclosures)

Ms. Becky Huntress
Director Govt. Solutions
Adea Solutions

8701 North Mopac Suite 440
Austin, TX 78759

(w/o enclosures)

Mr. Danny Krause

President

Allied Consultants, Inc.

1304 West Avenue, Suite 200
Austin, TX 78701

(w/o enclosures)

Ms. Ann S. Fuelberg
Owner

ASF Consulting
6429 Aden Lane
Austin, TX 78739
(w/o enclosures)

Mr. Ed Govett

Director

Athens Group

5608 Parkcrest Drive, Suite 200
Austin, TX 78731

(w/o enclosures)

Dr. Teresita Rodriguez
CEO

A to Z Expert Solutions
3307 Lura Lane

San Antonio, TX 78228
(w/o enclosures)

Mr. Douglas Doerr

Partner

Accenture LLP

1501 South Mopac Expressway
Austin, TX 78746

(w/o enclosures)

Mr. Ken Morrow

Business Development Manager
Alliant IT Group, Inc.

503 St. Joseph Street

Gonzales, TX 78629

(w/o enclosures)

Ms. Kate Connolly

Texas State Executive

American Mgmt. Systems, Inc.
3005 Congress Avenue, Suite 370
Austin, TX 78701

(w/o enclosures)

Ms. Christine Daly

Professional Services Consultant
AT&T Government Solutions
919 Congress Avenue

Austin, TX 78701-2444

(w/o enclosures)

Mr. Michael Chang

Avistas Business Engineering, LLC
3020 Legacy Drive Suite 100
Plano, TX 75023

(w/o enclosures)
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Ms. Courtenay Phelan

1130 Rutherford Land Building
Suite 208

Austin, TX 78753

(w/o enclosures)

Mr. Bill Benton

Vice President

Benton & Associates

4255 Buckskin Lake Drive
Ellicott City, MD 21042
(w/o enclosures)

Mr. Brian Pinfold
Account Manager

BMC Software

2101 City West Boulevard
Houston, TX 77042

(w/o enclosures)

Mr. Hans C. Kasternsmith
Principal

Capitol Health Associates, LLC
400 North Capitol St. NW
Washington, DC 20001

(w/o enclosures)

Mr. Mike A. Castillo
President

Castillo &-Associates
7561 FM 1960 East #194
Humble, TX 77346

(w/o enclosures)

Mr. Carl Fitzgerald

Business Development Manager
Communications Advisory Service
440 Louisiana, Suite 900
Houston, TX 77002

(w/o enclosures)

Mr. Gary Miglicco

Managing Director

111 Congress Avenue, Suite 1100
Austin, TX 78701

(w/o enclosures)

Mr. Michael Walker
Principal

Berkshire Advisors, Inc.
1802 Basin Ledge Road
Austin, TX 78746

(w/o enclosures)

Mr. Frank Rodriguez
President

Capital Linkages, Inc.
1609 South First Street
Austin, TX 78704
(w/o enclosures)

Mr. Jim Saunders

Assistant Vice President

Cardon Healthcare Network

P. O. Box 4950

The Woodlands, TX 77387-4950
(w/o enclosures)

Mr. Dan Smillie
Account Executive
Cognos Corporation
2207 McCullough Street
Austin, TX 78703

(w/o enclosures)

Mr. Carl Huntley

Senior Program Manager
DataVise Information
Technology Services, Inc.

1824 East Oltorf Street Suite 200
Austin, TX 78741

(w/o enclosures)
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Mr. Jerry Graves

DCS Information Systems
500 North Central Suite 280
Plano, TX 75074

(w/o enclosures)

Mr. Rick Graves
Account Executive
Entrust :
8320 Liberty Walk
Round Rock, TX 78681
(w/enclosures)

Ms. Margaret Teinert
Principal

Facilities Resource Inc.
1607 Brushy View Cove
Austin, TX 78754-2000
(w/o enclosures)

Ms. Latrice Hertzler
Owner

Future Link Technologies
401 Cole Street

Austin, TX 78737

(w/o enclosures)

Mr. Fred Smith

Area Manager
GovConnect Inc.

1717 West Sixth St #412
Austin, TX 78703

(w/o enclosures)

Mr. Will Saunders

Vice President

Heritage Information Systems
2810 North Parham Rd Suite 210
Richmond, VA 23294

(w/o enclosures)

Mr. C. Charles Branch III
CEO/President

Decision Data Resources

2101 Highland Avenue Suite 110
Birmingham, AL 35205

(w/o enclosures)

Ms. Gretchen Engquist

Corporate Director

EP & P Consulting Inc.

1100 New York Ave NW Ste 250 W
Washington, DC 20005

(w/o enclosures)

Mr. Reddy Donthi

President

Frontier Consulting Inc.

10101 Southwest Freeway Suite 202
Houston, TX 77074

(w/o enclosures)

Ms. Jeanna Carroll

Account Executive

Gateway Professional

11150 Research Blvd., Suite 212
Austin, TX 78759

(w/o enclosures)

Mr. Dave Ferguson

Health Management Associates

120 North Washington Square, Ste 705
Lansing, MI 48933

(w/o enclosures)

Mr. Greg Tunstall

Hewitt Associates LLC
2601 Research Forest Drive
The Woodlands, TX 77381
(w/o enclosures)
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Mr. Ed Chamgers
Hewlett-Packard Company
39 Douvaine Court
Woodlands, TX 77382
(w/o enclosures)

Ms. Jennifer L. Noyes
Hudson Institute

10 East Doty Suite 513
Madison, WI 53703
(w/o enclosures)

Mr. Jerry Aiyathurai
Owner

JC Factor

2102 Carrington Avenue
Flower Mound, TX 75028
(w/o enclosures)

Mr. Karl Westerman

Vice President

KFW Systems

1250 South Capital of Texas
Highway Bldg 2 Suite 300
Austin, TX 78746

(w/o enclosures)

Mr. Tom McGraw
Maximus

11419 Sunset Hills Road
Reston, VA 20190

(w/o enclosures)

Mr. Jack Westerlund
Microsoft Corporation

9606 North Mopac Suite 200
Austin, TX 78759

(w/o enclosures)

Mr. Terry Holtz
Holland & Davis LLC
8000 West Interstate 10
San Antonio, TX 78230
(w/o enclosures)

Mr. Mike Kelliher
Vice President

Integris Inc. (DBA Bull Services)

300 Concord Road
Billerca, MA 01821
(w/o enclosures)

Limas Jefferson

Chairman & CEO

Jefferson Associates, Inc.
1002 Gemini Drive, Suite 140
Houston, TX 77058

(w/o enclosures)

Mr. Jon Campbell
Knowledge Tech

P. O. Box 1755

Marble Falls, TX 78657
(w/o enclosures)

Mr. Jeffrey Ling, Ph.D
Southwest Regional Director
MGT of America

502 East 11™ Street, Suite 300
Austin, TX 78701

(w/o enclosures)

Mr. C. Douglas Mitchell
Principal

MMC Group, L.P.

4545 Fuller Drive, Suite 222
Irving, TX 75038

(w/o enclosures)
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Ms. Shari Holland
President

Momingside Reserach and
Consulting Inc.

P. O.Box 4173

Austin, TX 78765

(w/o enclosures)

Mr. Joel Huff

Account Executive

9430 Research Blvd Echelon IV
Suite 433

Austin, TX 78759

(w/o enclosures)

Mr. Dan V. Frey

Regional Manager

PDS Technical Services

3420 Executive Center Dr #310
Austin, TX 78731

(w/o enclosures)

Mr. Peter Ryckman
National Sales Executive
Pitney Bowes

1313 Main Street
Houston, TX 77002
(w/enclosures)

Mr. Dennis Bothamley
Director

Public Consulting Group Inc.
148 State Street, Tenth Floor
Boston, MA 02109

(w/o enclosures)

Mr. John H. Rhodes, Jr.
President

Rhodes Consulting Company
2326 Lake Park Drive
Longmont, CO 80503

(w/o enclosures)

Mr. Benny Wetzler

Contracts Manager

Northrop Grumman Technical Services
2411 Dulles Corner Park, Suite 600
Herndon, VA 20171

(w/o enclosures)

Mr. Paul J. Cote, Jr.
Principal

100 Sherman Road
Chestnut Hill, MA 02467
(w/o enclosures)

Mr. Philip J. Rodriguez
Principal

5902 Fox Chapel
Austin, TX 78746

(w/o enclosures)

Mr. Tony Reed
President/CEO
Powered, Inc.

221 West 6™ Street
Austin, TX 78701
(w/o enclosures)

Rana Karim

Principal

518 Marble Hill Drive, Ste 200
Katy, TX 77450

(w/o enclosures)

Mr. Jason Hardaway

Director

RxStrategies, Inc.

319 Clematis Street, Suite 900
West Palm Beach, FL 33401
(w/o enclosures)
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Mr. Andrew Ramirez
CEO

Rz and Associates, Inc.
10301 River Plantation
Austin, TX 78748
(w/o enclosures)

Mr. Bartolo Noel Sanchez
President

Sanchez Resource Group, Inc.
9231 Red Leg Drive

San Antonio, TX 78240

(w/o enclosures)

Ms. Patricia H. Schumaker
President

Schumaker & Company, Inc.
117 North First Street Ste 60
Ann Arbor, MI 48104

(w/o enclosures)

Ms. Barbara Speer

President

SDSM, Inc.

3933 Spicewood Springs Road
Building, Suite 300

Austin, TX 78759

(w/o enclosures)

Mr. Phil Leamon

Client Executive

Siemens Business Services
2400 Dallas Parkway
Plano, TX 75093

(w/o enclosures)

Ms. Sharon Smith
President

Smith’s Consultants
6263 McNeil Road
Austin, TX 78729
(w/o enclosures)

Mr. Michael A. Salone

President

Salone Consulting Group, Inc.
1400 Metropolitan Blvd., Suite 214
Tallahassee, FL 32308

(w/o enclosures)

Mr. Bill Penak

Global Account Director
SBC

712 E Huntland Drive
Austin, TX 78752

(w/o enclosures)

Mr. Daniel Miers

VP Business Development
Scribe

555 Vine Avenue
Highland park, IL 60035
(w/o enclosures)

Mr. Richard Andrews

Siebel Systems, Inc.

7000 Mopac Parkway, Suite 200
Austin, TX 78731

(w/o enclosures)

Mr. Joe Evans

Director of Consulting Services
Sierra Systems

433 East Las Colinas Blvd, Suite 900
Irving, TX 75039

(w/o enclosures)

Mr. Darrell W. Pierce

Principal

SNAP Management Group, Inc.
P. O. Box 93205

Austin, TX 78709-8788

(w/o enclosures)
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Mr. Robert K. Saull
Executive Vice President
SU Group

9667 South 20™ Street
Oak Creeki, WI 53154
(w/o enclosures)

Erin Latham

President

Symmetrex Solutions

15552 Fitzhugh Road
Dripping Springs, TX 78620
(w/o enclosures)

Mr. Edwin Keith Morgan
Chief Executive Officer
Technology Consortium
10812 Galsworthy Lane
Austin, TX 78739

(w/o enclosures)

Robin Sulak

Tero Technologies

11549 Old Perrin Beitel Road
Suite 103

San Antonio, TX 787217
(w/o enclosures)

Mr. Michael Easley
The Comb Group

294 Logan Ranch Road
Georgetown, TX 78628
(w/o enclosures)

Ms. Therese Ruffing
Principal
Therese Ruffing

5512 Oakwood Cove, Suite 181

Austin, TX 78731
(w/o enclosures)

Mr. Ray Sullivan

President

Sullivan Public Affairs

1115 San Jacinto Blvd, #275
Austin, TX 78701

(w/o enclosures)

Casey Towers

SystemWise Solutions, Inc.

200 East Live Oak Street Bldg 2A
Austin, TX 78704

(w/o enclosures)

Mr. Jay Patel

VP Sales

TEICC

6650 Roxburgh Drive
Houston, TX 77041
(w/o enclosures)

Mariano Camarillo, IIT
President

Texas GovLink, Inc.

1304 West Avenue Suite 200
Austin, TX 78701

(w/o enclosures)

Mr. Jason Stafin

The Harbor Group, Inc.
4125 Centurian Way #220
Addison, TX 75001

(w/o enclosures)

Mr. Stephen V. Wade

Senior Vice President

Tier Technologies, Inc.

500 Copper Avenue NW, Suite 100
Albuquerque, NM 87102-3150
(w/o enclosures)
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Mr. Larry Walker

Trilliant Technology Group
5100 Westheimer Suite 390
Houston, TX 77056

(w/o enclosures)

Mr. T. Vance McMahan
President

TVM Consulting

815A Brazos Street #505
- Austin, TX 78701

(w/o enclosures)

Ms. Mary Fontaine
University of Massachusetts
Medical School

529 Main Street
Charlestown, MC 02129
(w/o enclosures)

Upendra Sahu

President

UR International, Inc.

12790 South Kirkwood Drive
Stafford, TX 77477

(w/o enclosures)

Mr. Robert Wells
President

Young Williams, PC
P. O. Box 23458
Jackson, MS 39225
(w/o enclosures)

Mr. Derick A. Jordan

President

Tucson Project

1604 Shadywood Lane, Suite 101
Flower Mound, TX 75028

(w/o enclosures)

Mr. Fernando Arriguci

Vice President

Underwood Software Association
P. O. Box 989 4
Pflugerville, TX 78691-0989
(w/o enclosures)

Mr. Scott Upp, Jr. ,
Director of Business Development
UPP Business Systems, LLC

3075 Highland Parkway, Suite 730
Downers Grove, IL 60515

(w/o enclosures)

Mr. Ronnie A. Weiss
President

Weiss Associates

P. O. Box 29687
Austin, TX 78755
(w/o enclosures)





