
G R E G  A B B O T T  

Ms. Sara Shiplet Waitt 
Senior Associate Commissioiier 
Texas Department of lnsuraiice 
P.O. Box 149104 
Atistin. Texas 78714-9104 

Dear Ms. Waitt: 

Yoii ask \vIlethercertain iiiforiiiaiioii is siibject to I-eqiiired piiblic tiisclosiii-e iciider tile P~iblic 
Iiiibrii~atioii Act (the "Act"). cli:tiitci- 5 5 2  oi'tlic Govci-iiirieiit C'otle. Yoiii- rcqiicst ~ v a i  
a~sisircd IDk 201783. 

Tile Texas Department of I~isuraiice (thc "departnleiit") received a request for copies of (JRA 
Plans for Anierican Specialty Iiealth Networks ("ASlliN"), I-iai-tford Fire Insurilnce Co. 
("I-Iai-tford"), Libel-ty Mut~tal Mailaged Care ("Liber-iy"), and Physiciails Review Xelwoi-k 
("PRN"). You state that some of tlie I-equested infot-matioi~ Iias been released to tlie 
requestor. You claiili tliat the subiliitted information is excepted fro~ii disclosure tinder 
sections 552.101: 552.1 l I ,  552.136. 552.137: aird 552.147 of the  Go\.ernrnciit Cotlc. Yoii 
also claiiii that tile requested iirforiiiatioii niny cotriain the propi-ieiai-y iilfornlatioii of tliird 
p:ii-ties. Althoi~sh yoii take iio l3ositioii on tlie propi.ietai-y nature o f t he  inlbrm;itiot?, you 
state, aiid pi-ovide dociiii?ent;ition siio\ving: tliat yoii have notified ASHN, Ifartford, I.iberty, 
and PRN ofthe requests atid oftheirop1101-tiiiiity to subiiiit commeilts to this office as lo wily 
tbe 1-eqiiested inforiiiation slioiild not be released to the requestors. See Gov't Code 
5 552.305jd); see itlso Open Records Uccisioil No. 542 (1990) (dcterniining tliat statutory 
~'redecessor to section 552.305 l?erii,its go\.ei-iimental body to rely oil interested third party 
to raise atid explain the applicability of exception to disclosc liilder Act in certaiii 
circiiinstaiices). We have coiisidei-etl tlie slibiliitted arg~iii?ei?ts aricl I-evietved tile siibiiiitted 
infoi-iiiatioii. 

Aii iiitcresteci tliii-tl pai-ty is allo\\.etl teti biisincss days aiier tlic date of its receipt of tlic 
govci-iiiiiental body 's notice iiiidei-scctioij 552.305(d) to s~ibiliit its reasoiis, ifally_ as lo \vhy 
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information relating to that party shoiild be \\:ithlield fronip~iblic disclosure. SecGov't  Codc 
$552.305(d)(2)(£3). As ofthe date of this decision, Hartford has not siibn~itted to this office 
any reasons explaining why its infor~rration shoiild not be released. Therefore. Hartford has 
provided us witti no basis to conclude that i t  has a protectcci proprietary interest in any o f  tlie 
sub~nitted information. See, e.g.. itf. 3 552. i !0(b) (to prevent d i s c l o s ~ ~ r ~  of coniiiiercinl or 
fiiiancial iiiforiiiation. pcirty ~ u u s t  sltoi\ by specific fact~ial or e\.identiary material, not 
coiicli~sory or generalized allegations, tliat i t  actiially faces conlpetition and that substantial 
eoinpetitive i11j~li-y ~ o i i l d  likely resiilt St-om disclosure); Open Records Decisioii Nos. 552 
at 5 (1990) (party niltst establishpi.i/iia,fircie casc that infor~iiation is trade secret), 532 at 3. 
Accorditigly, we conclude tliat the department iuay not witliliold any portion of the 
submitted informatioil oil tile basis of airy proprietary interest Hartford niay have in tlie 
itifor~iiatioti. 

Sectioii 552.102 o f  tlie Governmeiit Code excepts froiii reqiiircd piiblic disclositre 
"i~,formation co~isidered to be co~rfideiitial by la\\), either constitutional, statutory, or by 
jiidicial decision." Gov't Code 5 552.101. Tliis exceptioli eiicolripasses inSol-niatioti that 
oilier statutes tiiake confide~itiai. Tlic departnie~it claims tliat a portion of tile s~rbiiiitted 
infoi-nlation is confidential r~tidcr ai-ticle 2 1.584. of tlie 1iisiii.atice Code. AI-tick 21.5Sz4 
I-elates to I-lcalth Care Utilizatioil I';e\.ic\i. A ~ c ~ i t s  at?d provides in part: 

(i) Eacli i~tilizc~tion review agciit sli;lll iitilizc writtcn ~iicdically acceptable 
screening criteria aiicl revie\\. procediires \\.lricli ai-e cstablislied and 
periodically cval~~ated sinti iilxJatci1 \\.it11 appropriate invoivcnieiit fi-on? 
physicians, including practicilig pliysicians, dentists, ancl other liealtli care 
providers . . . Sucl? written screenitig criteria and review pi-oced~ires sl~all  be 
available for review arid inspectioii to detern~ine appropriatciiess and 
coii~pliacice 3s deenied ~ icc~ss i i ry  by tire coniiiiissioiier and copying as 
iiecessat-y for tlie cotiiiiiissioi~c~- to carry out his or her lawfill duties iii1iicr 
this code, provided, l1o\vevcr, that any inforiiiatioti obtained or accjuired 
~iiider the autliority of tiiis siihsectioii atid article is co~itideiitiril aiid 
pri\rilcgcd and tiat snbjcct to the ol?cii records law or s~ibi~oetia except to tlie 
esteiit necessary for tlie coiii~liissioiier to c~ifot-ce tliis ~irticle. 

Ins. Code art. 21.58A 5 4(i). You explain that the s~ibmitted revie\\, procedures ant1 
scrcctiing criteria are pat-t of  I-lastford. Libel-ty, PIZN, and ASHN's ~itilization revie\v platis. 
and ai-e tlic types of iiiformatioii that 21-e co~ilitlet~tial ~ ~ t i d c r  section 4(i) of article 2 1.5SA. 
Based on yotii- re~i-es~iitiitio~is. \ve iigrcc t l> i i t  the ii~ii~i~~?iiitioii ~ U L I  liii\c iiii~l.ked is 
coniideiitiai pLirsLiaiit to scctioii 2 I .SY.i\ ol'tlie lirs~ii-triice ('otlc iiiitl iiiiisi bc \\~itl~iield iiiitler 
section 552. I0 I o f the  Got-ciciiiiciir C.'ode.' 

t As  oiir ruiiiig iinrlci- scction 21.5XA of tlic Iiisiii'niice Corlc is dispositivi., we nccd iiot :ladress 
;irgiin,ciits iindcr scction 5521 10 oftlie Govci-iiiiiciii Code for this poi-tioil of'tlic siib~iiitrcil iiifoi-nintiiiii. 
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The department and ASHN ciai~ii that portions of the submitted inforiiiation are protected 
by common-law privacy, \vliich is also encompassed by section 552.101. Cornmoil-law 
privacy protects information if ( I )  tile inforniatioii contains higlily iiitiniatr oreitibai-rassiirf 
f'icts tlir piiblicatioii ofwl?icl~ \vould be lliglily objectionable to a reasoiiablc person. and (2) 
tlie informtion is not of legitiiiiate concei-n to the piiblic. 1ird~l.s. Forl~id. i.. TCY. Itidris. 
Acciiietit Btl., 540 S.W.2d 665, 685 (Tes. 1976). This office has found tliat personal 
fiiiaiicial illformation not relating to a fiiiancial trailsaction between an individual and a 
gove~nmental body is excepted from required public disclosure ~inder comiiion-law privacy. 
See Open Records Decision Nos. 600 (1992). 515 (1990). This office has stated on several 
occasions that an individual's iiomc addresses atid teleplione numbers are geiier~~lly not 
protected by common-law priv;icy ui~der section 552.101. Sce Open Records Decision 
Nos. 554 at 3 (1990) (disclosiire o f a  pcrsoii's home address and teleplione iiumber is not ail 
invasion ofprivacy), 455 at 7 (1 987) (home addresses and telephoiie nii~i~bei-s do iiot qiialify 
as "intiiiiate aspects of human affairs"). Fiir-tiie~-more~ we generally do not coiisider an 
individiial's date of birth to be liiglily intimate or emban-assiiig infoi-niation that is protected 
under co~~iiiion-law privacy. Upoii review, we agree that you must withhold the marked 
financial information pursuant to seetioil 552.101 in coiijniictioii with con~nion-law pi-ivacy. 
Hoivever, we find that no portioil of [lie reiiiaining subiiiitted information is highly intimate 
or embarrassing iiithriiiatioii for tlie piirposcs of section 552.101, aiid none of i t  niay be 
\\,itIiheld on that basis. 

Nest, Liberty and PRN contend tltat portions of their infoi-mation arc excepted from 
disclos~ire uiider sectioii 552.1 10 of tlic Governmeiit Code. Sectioii 552.1 10 protects: 
( I )  trade secrets, and (2) conimerciai oi- fiiinc~cial i~iforiiiation the disclosiire of u~liich \vould 
cause siibstantial coinpetitivc harm to the persoii from wliom the iiiformation was obtained. 
See Gov't Code $ 552.1 10(a), (b). Sectioii 552.1 IO(a) protects tile property iiiterests of '  
private parties by csccptiiig fkom disclosiire trade sect-ets obtaiiicd fioiii a person and 
privileged or coiiiidei~tinl by stai~ite as jiidicial decisioii. See id. 5 552.1 l0(a). A "trade 
secret" 

tilay corisist of any forri~uln, patterii, device or coiiipilatioii of iiitbritiatioii 
v\~llicli is used in one's husiiicss, atid which gives [one] a11 oppoituiiity to 
obtain ail advantage over competitors wlio do iiot know or list it. I t  niay be 
a foi-iiiiila for a chemical coiiipoiiiid, a process of man~if?tct~ii-iiig, treatiiig or 
prcsei-viiig niatcrials, a patter11 foi- rl macliine or other device, or a list of 
ciistomers. I t  differs fioiti otlici- seci-ei iiiformation i n  a biisiiicss ii i  that i t  is 
iioi siiiiply iiifoi-niation as to siiiglc oi.epheiiici.aI events iir tlic c ~ i l d ~ i c t  oftlie 
hiisiciess. as for exainplc t1ie iiiiioiii~t or other teriits oS a secret bid ibr  a 
coitt~.act 01- the salary of cci-tain employees. . . . A trade secret is a process 01- 

device for continuous use i i i  tlie operation of the b~isiness. GenerLllIy i t  
relates to tile produciioii orgoods, as for esamplc, a macl~ine 01- forniiila for 
tlie prodiictioii of an ai-ticle. I t  niay, ho\vever, relate to tlie sale of goods or 
to otlter o~ei.iitioiis it1 tile b i i s i ~ i i ' ~ ~ .  siich as a code for cictei-ii,iiiiirg discoiints, 
rebates or other conccssioiis in a pi-ice list or ciit:ilogiic. or a list of 
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specialized custoniers, or a nietliod of bookkeeping or other office 
nlanageliient. 

RESTATEMENT OF TORTS 8 757 cmt. b (1939); see nl.so Hyde Corp. v. H~@rzes, 314 
S.W.2d 763,776 (Tex. 1958); Open Records Decision Nos. 255 (1980), 232 (1979). 217 
(1978). 

a I les as a There are six factors to be assessed in determining whether inforniation qu l'f 
trade secret: 

( I )  the extent to ~\,hicIi the infor-mation is known o ~ ~ t s i d c  of[ilrc conrpany'sj 
business; 

(2) the extent to which i t  is kno\vi~ by employees and others involved in [the 
company's] business; 

(3) the extent of n~easures taken by [tlie company] to giiard the secrecy of 
the niformation: 

(4) the \,aliie of the inforiiiation to [the compa~iy] and to [its] conipetitors; 

(5) the amount of effort or money expended by [tlie company] in developing 
this information; and 

(6) the ease or difficulty with \vIric11 the information could be properly 
acquired or diiplicated by others. 

RI:STATERIENT OF TORTS 5 757 cmi. b (1939); set. also Opcn Records Dccisiori h'o. 232. 
This office must accept a claini that iiiSormation subject to tlie Act is excepted as a tl-ade 
sect-ct i f  api-iiiic~.fiicie case for exen~ption is niade and no argument is s~ibmittccl that rcbuts 
ihc claim as a matter of law. Open Rccords Decision No. 552 11 990). However, we cannot 
conclude that section 552.1 IO(a) is applicable unless it has been shown that the infortnation 
niects the definition of a trade secret and the necessary fdctors have been den~onstrated to 
eslablish a trade secret claim. Open Records Decision No. 402 (1983). 

Section 552.1 10(b) pi-otects "(c]oir~iiiei-cia1 or financial inforn~ation i j r  which i t  is 
denionstrated based 011 specific filctital cviclciice that disclosut-e \\rould cailse substantial 
conipetitivc harm to the person fi-on~ \\-horn the information was ohtainetl[.j" Gov't Code 
$ 552.1 10(b). This exception to ciisclos~~re reiliiires a specific factual or evidential-y 
showing, not conclusory or generalized allegations; that substantial conipetitive in j~~ry  \\jould 
likely restilt eon1 release of the infoi-niation at issue. Ser id.; . s i ~  iilso h'cliioiinl Piii-in c t  

Coir.sei-r'c~tiori A.ss'ri I.. Morioii. 498 17.2d 765 (D.C. Cil-. 1974); Open Records Decision 
No. 601 (1999). 
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Having considered Liberty and PRN's arguments and reviewed the submitted information, 
we find that the information we have marked ni~tst be withheld pi~rsuaitt to 
section 552.1 1 O(b). Ho\vever, we determine that neither Liberty nor PRN has demonstrated 
that ally portion of the remaining information constit~ites trade secret information or 
commercial or financial information, the release of vvliich \voi~Id cause theiii siibstantial 
competitive harm. See Open Records Decision Nos. 552 at 5-6, 661 inrust shoiv by specific 
factual evidence that s~~bstantial  competitive itijiiry would resitlt froiii release ofpai-ticular 
inforiiiatioii at issue), 319 at 3 (1982) (information relating to organizatioii, personnel, and 
qualifications not ordinarily excepted from disclosure under stiitiito~y predecessor to 
sectin11 552.1 10); see also RESTATEMENT OF TORTS $ 757 cnit. b (1939) (iiiformation is 
generally lint trade secret if it is "sitiiply information as to single or ephenieral events in the 
co~id~ic t  o f  the business" rather than "a process or device for c o n t i n ~ ~ o ~ t s  use in the operation 
of tlie business"). Accordin~ly,  piirsuant to section 552.1 10, the department iiii~st withhold 
only those portions of the siibmitted information that we have marked under that scctioii. 

Sext,  \ve address ~ ~ L I I -  a]-g~ttiicnts iitit1i.r scctioti 5521  1 1 of tlie Govi.1-timcnt Cocic. \vliicl? 
excepts fi-0111 public disclosiii-c "an intct-agency or inti-a-agency nicti~orandiim or letter tliat 
is.oiild not be available by law to a party i n  litization wit11 the agency." Gov't Code 
$ 552.1 1 1 .  Section 552.1 1 1  errcompasses the deliberative process privilege. Set, Open 
Records Decision No. 615 at 2 (1993). The pitt-pose of tliis exception is to pi-otect advice, 
opinion, and recomniendation in the decision:il process and to encoul-age open and frank 
discussioii iii the deliberative process. See Attstiii v. Ci(i- of' Siiri Aitroiiio, 630 
S.LV.Zd 391,394 (Tex. Agp.-San Aiitoiiio 1982, no writ): Open Records Decision No. 538 
at 1-2 ( I  990). 

In Ope11 Ilecords Decisioi1 No. 615, tliis officc re-exaniineci the statiitory predecessor to 
sectioii 552.1 1 1 in ligllt o f  the ciccision in 2.viiir Ili.iliiri>iiivit of Pziblic S(!fi;tj~ v. 
Gilh,-ear11, 842 S.W.2d 408 (Tex. App.---A~istiir 1992, no writ). i ~ e  detci~iiiiled that 
section 552.1 1 I excepts from disclosure only those internal co~iiniitiiications tliat cotisist of 
advice, recomn~endations, and opinions that reflect the policyniaking processes of tlie 
governmental body. See Opeti Records Decision No. 615 at 5. A governme~ital body's 
policymaking f~inctions do not encompass routine i~iternal admiiiistrative or persoiinel 
mattel-s, and tiisclosui-e o f  infoi-ii~atioii about siicll t~~attet-s will not inhibit free ciisc~tssioii 01' 
policy issues aiiioiig agency pcrsoilticl. Itl.; see iilso Citi. o/'G~ii~/ciiitI 1,. 7Y1e Dti//ci,s ~\/oi.iiiiig 
.h1cil,.s, 22 S.W.3tl 35 1 (Tex. 2000) (scctio~i 552. I 1 1  trot applicable to pcrso~l~icl-I-elated 
coiiitlri~i~icntioi~s that did not iiivolvc poiicy~i~nhiiig). A govei-i?ir~ei~ini body's policytlr:iking 
iiinctioiis do include admi~iistrati\rc and 1x1-soiiiicl matters of broad scope tirat affect the 
~ove~r~imenta l  body's policy inission. Sce Open liecords Deeisioir No. 631 at 3 (1995). - 
F~trtliei-iiiore, section 552. 1 1  1 docs ti01 proteci iilcts and rirrittcii observatiotis of facis atid 
events that are severable fioiir advice. opiiiions, and recomme~idatiotis. Sce Ope11 Ilecoi-ds 
Decision No. 615 at 5. But, if factual inibi-mation is so iiicxtricably iiitci-twined with 
iiiaterial itivol.i~ing advice, o[~i~iion.  or recoiiimeild:~tion as to ni;ike se\.ct-ance oi'rlie fiictiial 
data iiiipracrical, tlie factiial itiformatioii also tiray be \vitlilicld ~iilciet- scctioir 552. I 1 I .  See 
Open Ilecords Decision No. 3 13 at 3 (1982). 
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Yo11 state that tlie information yoti seek to witlihold ~tnder  section 552.1 1 1  coiisists of 
communicatioiis exchanged bet\veen depnt-tmetrt enrployees. You also state tliat these 
conitii~tnications "addrcss the handling of regulatory mattet-s, I-ecomniended actioiis, and 
opitiions and aiialyses of regitlatory matters." After revie\ving your arguments atid the 
itiihrmation at issue, \ve find that tlic department niay \vitlihold the itiformatioil at issi~e 
itnder sectioii 552.1 1 1 of the Government Code. 

The department also asserts that the marked insurance policy niinibers are excepted froiin 
disclosure under section 552.136 of tlie Government Code. Section 552.136 provides that 
"[ii]otwithstanding any otherprovisio~i ofthis chapter, a credit card, debit card. charge card, 
01- access device number that is collected, assembled, or maintained by or for a govet-nmental 
body is confidential." Gov't Code 552,136. Accordingly, tlie department riittst \vithliold 
the insurance policy ti~trnbcrs i t  has ~i~ar l<ed in the sitbnritted iiitormation pussitant to 
section 552.136. 

Next, the departiiient claims that section 552.137 of the Government Code applies to the 
tilarked e-mail addresses. Section 552.137 excepts from disclosure "an e-mail address of a 
member of the p~iblic that is provided for tlie purpose of conimunicating electronically with 
a governmental body" unless the member of tlie public conseiits to its release or tlie e-mail 
address is o f a  type specifically excl~ided by sirbscction (c). Sci~ id. $ 552.137(a)-(c). The 
e-m:lil addresses contained i i i  tile suhmittcd informatioii at-e trot of a type specifically 
cscluded by section 552.137(c). Accoi-ilingly, the departiiient iiiiist \\-ithliold thc e-inail 
addt-esses yoit Iiavc marked purs~iaiit to scciioii 552.137. 

Section 552.147 of the Govenirnent Code provides that "[tllie social security nutiiber of a 
living person is excepted from" required public disclosure under the Act. Id. 5 552.147. 
Therefore, the department must \vitliliold the social sec~trity tiumbers you have marked under 
section 552.147.' 

Yoii inform 11s that sonie oftlie sltbiiiitted inforniation bears notices ofcopyriglit protectioii. 
A ciistodian ofpitblic records tiiitst comply \viili copyright la\\! and is not t-cqiiircd to Stti-iris11 
copics ofrccords tlr;it ;\re protcctcil by copyright. Attoi.iicy Gei?eral Opinion JM-672 ( 1  957). 
A gover~iiiiental body must alloiv itisl)cction of materials tliat arc s~tbjcct to copyright law 
itiiless an exception applies to tlie infotrmation. Id. I fa  rneiiiber of the public wislics to make 
copies of materials that are protecteci by copyright law: the persoti must do so liiiassisted by 
tlie governtiiental body. 111 making copies, the member of the public assunies tlie duty of 
conipliwnce with the copyrigl~t law and tlie risk of a copyrigllt itifri~igetiieiit suit. SCC Opeti 
llecords Decisioti No. 550 (1990). 

'We iiote iliat secrioii 552.137(b) oftlic (;ovcsiiii~eiit Codc ;iiiilio:i/cs :I goiei-nnieiital boily to redecl 
:I liviiig pci-xx<'s social sccusity niinibci- i-oi~i iiiihlic sclcesc \sitlioiit tile iiccessity oi 's~c~t~estiiig ;I dccisioii fsoiii 
iiiis oi'tice iiiider tlic Act. 
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In summary, the department must withhold the information it has marked under 
sectioii 552.101 of the Governnient Code in conjunction with section 21.58A of the 
Insurance Code, section 552.10 I of the Governnient Code in conjunctioti with common-law 
privacy, andsections 552.1 11,552.136,552.137,and 552.147 oftheGovernnient Code. The 
department must withhold the infortilation we have marked under section 552.1 10 of tlie 
Government Code. The remaining inforniation niust be released to tlie requestor, but any 
inforniation protected by copyr-ight niust be released in accordance with copyright law. 

This letter ruling is limited to the particular records at issue in this request and limited to tlie 
facts as presented to iis; therefore, this ruling rii~lst not be relied upon as a previous 
determination regarding any other records or any otlier circunistatices. 

Tliis r~~ l i i i g  triggers impol-tant deadlilies regarding tlie rights and responsibilities of the 
govem~iiental body and of the requestor. For exaiiiple, governmental bodies are prohibited 
from asking the attorney general to reconsider this ruling. Gov't Code 9 552.301(fi. If the 
governmental body wants to challenge this rifling, the governmental body I ~ I L I S ~  appeal by 
filing suit in Travis Coiiiity within 30 calendar days. Id. S 552.324(b). In ordel- to get tlie 
f~tll benefit ofsuch an appeal, the governmental body ni~ist file suit within 10 calendar days. 
Id. 5 552.353(b)(3), (c). I F  tlie governmental body does not appeal this ruling and the 
governmental body does not co~iiply with it; tlien botli the requestol-and the attorney gener-a1 
have the right to file suit against the gavel-~imciital body to cnforce this ruling. Iri. 
S 552.321(a). 

If tliis riding requires tlie governniental body to release all or part of the requested 
information, tlie governniental body is responsible for taking the next step. Based on the 
statute, the attorney general expects that, upon receiving this ruling, tlie governmental body 
\\l i l l  either release the public records proniptiy pursuant to scction 552.221ia) of tlie 
Go\~ernrneiit Code or file a la\vsiiit cliallciigiiig tliis ruling ~xirstcuit to sectioii 552.324 oftlie 
Government Code. IS tlie govcriiiiicntai body t'tiils to do onc of these tliiiigs. tlicli tlic 
requestor slioi~ld report that failiire to tlie attoi-iiey ~cne ra l ' s  Opcii (;overniiieiit Hotline. toll 
fi-ec. at (877) 673-6539. Tlic ~rccj~iestor niay also tiic a compiaiiit \\-it11 tlie district orcolinry 
attoi-iiey. Id. 5 552.321 5(e). 

If this rttliiig req~iires or permits the governmental body to withhold all or some of tlie 
~req~lested infortnation, the requestor can appeal that decision by suing the governnieiital 
body. Iti. $ 552.321(a); Te,xcis Dcp't qf'Piih. Sr!/i.r~, s. Gi/hi.ciit/i, 842 S.\\:.2d 408, 41 1 
(l'es. App.--Austin 1992, no Lvrit). 

Please scmeniber that ulidei- tile Act tile release ofinihrn~ation ti-isgel-s ccr-t;iiii procccli~rcs 
for costs and charges to the requestor. If records are releascd in coinpliance wit11 this ruling, 
be sure that all chai-ges for the infoi-matioil arc at or below tlie legal aiilouiits. Questions or 
co~iiplaints about over-charging iii~tst be directed to fiadassah Scllloss at the Oflice of tlic 
Attorney General at (512) 475-2497. 
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If the governmental body, the requestor, or any other person has questions or comments 
about this ruling, they may contact our office. Although there is no stat~itory deadline for 
contacting LIS, the attorney general prefers to receive any comments within 10 calendar days 
of the date of this ruling. 

Sincerely, 

Jaime L. Flores 
Assistant Attorney General 
Open Records Division 

Ref: ID# 264783 

Eiic. Submitted docunients 

C: Mr. Michael Haniby 
Claims Eval 
7080 Wildwood Place #I60 
Granite Bay, California 95746 
(W/O enclosures) 

Ms. Amanda Mineer 
American Specialty Health Netwoi-ks 
777 Front Street 
San Diego, Califoruia 92101 
(wio enclosi~res) 

Ms. Julie McColli\~n 
I-lnrtihrd Fire Insurance Coiiipaily 
690 Asyliiiil Aveniie 
I-lartford, Connecticut 061 15 
(wlo el~closurcs) 

Ms. Shirley Dillon 
CT Corporation System 
Hartford Fire Insurance Conipaiiy 
350 North St. I'aul Street 
Dallas, Texas 75201 
(\v!o ciiclosures) 
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Ms. Becky Sorenson 
Liberty Mutual 
100 Liberty Way 
Dover, New Hampshire 03521 
(wlo enclosures) 

Ms. Becky Sosellson 
I00 Lincolnway West 
Mishawaka, Indiana 46544 
(\via enclosures) 

Ms. Joan F. Livesay 
Physician's Review Network 
7320 North Dreamy Draw Drive 
Phoenix, Arizona 85020 
(wlo enclosures) 

Ms. Joan F. Livesay 
Pliysiciati's Revieut Network 
4422 Not-tli 24"' Street 
Phoenix, Arizona 85016 
(\\,lo enclosures) 

Ms. Ltsa M. Smith 
American Specialty Health 
777 Front Street 
San Diego, California 92 101 
(w!o enclosiires) 

Mr. James M. Czapla 
Liberty Mutual 
I75 Berkeley Street, Mail Stop 06E 
Boston, Massach~tsetts 021 17 
(wlo enclosures) 


