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Dear Ms. Villaneal:

You ask whether certain information is subject to required public disclosure under the
Public Information Act (the "Act"), chapter 552 ofthe Govemment Code. Your request was
assigned ID# 382402 (LGL-10-408).

The Waco Police Depmiment received a request for infol11lation relating to a police call
involving the requestor's residence. You infonn us that some of the requested infonnation
has been rele(lsed. You claim that the rest of the requested infonnation is excepted from
disclosure under section 552.101 of the GovenU1lent Code. We have considered the
exception you claim and reviewed the infonnation you submitted.

Section 552.101 of GovenU1lent Code excepts from disclosure "infol11lation considered to
be confidential by law, either constitutional, statutory, or by judicial decision." Gov't Code
§ 552.101. This exception encompasses infol11lation that other statutes make confidential.
Chapter 772 ofthe Health and Safety Code authorizes the development oflocal emergency
conu11l111ication districts. Sections 772.118, 772.218, mld 772.318 ofthe Health and Safety
Code are applicable to emergency 911 districts established in accordance with chapter 772.
See Open Records Decision No. 649 (1996). These sections make the originating telephone
numbers and addresses of911 callers furnished by a service supplier confidential. Id. at 2.
Section 772.118 applies to ml emergency conu11l111ication district for a county with a
population of more thml two million. Section 772.218 applies to an emergency
communication distlict for a county with a population of more than 860,000.
Section 772.3.18 applies to an emergency conu11l111ication district for a county with a
population ofhlore than 20,000.

POST OFFICE Box 12548" AUSTIN, TEXAS 78711-2548 TEL:(512)463-2100 WWW.OAG.STATE.TX.US

All Equal Employillen' Oppo"","i,y Employe,., Prill'ed 011 Recycled Paper



Ms. Michelle L. VillalTeal - Page 2

You seek to withhold two telephone numbers, an address, and other marked inf01111ation
under section 772.318 ofthe Health and Safety Code. We understand that the City ofWaco
is part ofan emergency communication district established lmder section 772.318. You do
not inform us"however, whether the infonnation you have marked was furnished by a service
supplier. Accordingly, we will rule in the alternative. Thus, to the extent that the marked
telephone numbers and address peliain to 911 callers and were fumished by a 911 service
supplier, they must be withheld from disclosme under section 552.101 of the Govemment
Code in conjunction with section 772.318 ofthe Health and Safety Code. To the extent they
do not pertain to 911 callers or were not fumished by a service supplier, the marked
telephone nuri::tbers and address may not be withheld lmder section 552.101 on the basis of
section 772.318 and must be released. In either event, the rest of the marked inf01111ation
does not fall within the scope of section 772.318 and must be released. See ORD 649 at 3
(language of confidentiality provision controls scope of its protection).

This letter ruling is limited to the particular infomlation at issue in this request and limited
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous
detemlination regarding any other infonnation or any other circumstances.

This ruling triggers important deadlines regarding the lights and responsibilities of the
govenmlentalbody and ofthe requestor. For more infonnation conceming those rights and
responsibilitie.s, please visit our website at http://www.oag.state.tx.us/open/index orl.php,
or call the Office of the Attomey General's Open Govemment Hotline, toll free,
at (877) 673-6839. Questions conceming the allowable charges for providing public
information under the Act must be directed to the Cost Rules Administrator ofthe Office of
the Attorney General, toll free, at (888) 672-6787.

mes W. Monis, III
Assistant Attq.mey General
Open Records' Division
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