
April 8,2011' 

Ms. Zeena Aiigadicheril 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Office of the (Jeneral Counsel 
The University of Texas System 
201 West Seventh Street 
Austin, Texas 78701-2902 

Dear Ms. Angadicheril: . 

0R2011-04890 

You ask whether certain infonnation is subject to required public disclosure under the 
Public Infomi'ation Act (the "Act"), chapter 552 ofthe Government Code. Yom request was 
assigned ID# 414052 (OGC# 135035). 

The Gulf Coast Regional Extension Center at the University of Texas Health Science Center 
at Houston (tIle ''lmiversity'') received a request for a copy ofthe contract entered into with 
MedPlus for th.e Electronic Health Record and the proposals ft:om all bidders who responded 
to the university's request for proposals. You state the university will redact insurance policy 
munbers in the submitted proposals lmder section 552.136 ofthe Government Code pursuant 
to Open RecQrds Decision No. 684 (2009).1 Although the lmiversity takes no position on 
whether the si.ibmitted infonnation is excepfed.,from disclosure, you state that release of this 
infonnation may implicate the proprietaryinter~sts of third patties. 2 Accordingly, you infornl 
us, atld provide doclUnen~ation showing, that you notified the third patties of the request and 

. ': \.:'.', . ' " . 

_ I Open l}ecords Decision No. 684 is a previous determination to all governmental bodies authorizing 
them to withhold ten categories of infonnation, including insmance policy lllunbers lUlder section 552.136 of 
the Govenm1ent·Code, without the necessity of requesting an attorney general decision. 

2The third parties are Affordable Medical Software ("AMS"); Allscripts; Amazing Charts; Aprima 
Medical Softwar~, Inc.; ASP.MD; Astronaut, LLC; Athena Health ("Athena"); Axolotl Corp.; Caliber Point; 
Cerner CorporatIon; ClearPractice; CodeBlue Solutions; Connexin Software, Inc. ("Connexin"); CmeMD; Dell; 
digiChart, IllC.;,:ie-MDs; eClinical Works; Eclipsys Practice Solutions; EHS; GE Healthcare; GEMMS; 
gloStream; Greinway Medical Teclmologies ("Greenway"); H2H Solutions, Inc.; Henry Schein Medical 
Systems, Inc. - MicroMD; Ingenix; IntelliSoftTechnologies, Inc.; Intivia, Inc.; lOS Health Systems; McKesson; 
MDLand; MED,~OOO; MedcomSoft; Medical Informatics Engineering, Inc.; MedPlus, Inc. ("MedPlus"); 
Mitochon Systeip.s, Inc.; NCG Medical; Net.Orange; NextGen Healthcare Information Systems, Inc.; Nortec 
Software, Inc. ("Nortec"); Noteworthy Medical Systems, Inc.; Pulse, Inc.; Sage Software Healthcare, LLC 
("Sage"); Sequel'Systems, Inc.; Sevocity, a Division of Conceptual MindWorks, Inc.; TECNEX Systems, LLC; 
VersaForn1 Systems Corp. ("VersaFOlm"); VersaSuite; and Visionary HealthWare. 
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of their right to submit arguments to this office as to why their infonnation should not be 
released. See Gov't Code § 552.305(d) (pennitting interested third p31iy to submit to 
attomey general reasons why requested infomlation should not be released); Open Records 
Decision No.,!542 (1990) (statutory predecessor to section 552.305 pelmitted govenunental 
body to reli:Pn interested third party to raise and explain applicability of exception to 
disclosure unger certain circumstances). We have received arguments from representatives 
of AMS, Athyna, ClearPractice, Connexin, e-MDs, Greenway, MedPlus, Nortec, Sage, and 
VersaFonn. :We have considered the submitted arguments and reviewed the submitted 
infonnation. :(, 

Initially, we address Nortec's argmnents that the requested infonnation is 110t subject to the 
Act. The Act is applicable to "public infonnation." See Gov't Code § 552.021. 
Section 552.002 ofthe Act provides that "public inf6nnation" consists of "infonnation that 
is collected, issembled, or maintained under a law or ordinance or in cOlmection with the 
transaction of official business: (1) by a govennnental body; or (2) for a govemmental body 
and the gove.rnmental body owns the information or has a right of access to it." Id. 
§ 552.002(a):; Thus, virtually all infonnation that is in a govemmental body's physical 
possession copstitntes public infOlmation that is subject to the Act. Id. § 552.002(a)(1); see 
also Open Records Decision Nos. 549 at 4 (1990),514 a:t 1-2 (1988). NOliec argues that the 
requested infqnnation is not public within the meaning ofthe statute because the Gulf Coast 
Regional Ex~(;nsion Center (the "GCREC") is not a govenunental body. However, the 
university in{onns us that the GCREC "is part of and operated by the [u]niversity." 
Additionally,,"the university has submitted the requested infonnation, which is maintained 
by the unive:r:s'ity, which is a govemmental body as defined by section 552.003: See Gov't 
Code § 552.0Q3(1) (defining "govemmental body" for purposes of the Act). Further, we find 
that the submitted infonnation was collected, assembled, or maintained in connection with 
the transaction of the tmiversity's official business. Therefore; we conclude the submitted 
infonnation i~ subject to the Act and must be released, unless the university or a third-party 
demonstrates\that the infonnation falls within an exception to public disclosure under the 
Act. ,See id. §§ 552.006, .021, .301, .302. 

Next, the tmiyersity states the infonnation pertaining to Healthland is not responsive to the 
present reque,9t. This ruling does not address the public availability of any infonnation that 
is not responsive to the request, and tIle university is not required to release such infonnation 
in response tel this request. 

, 

Next, we not~: that an interested third party is allowed ten business days after the date of its 
receipt of the govemmental body's notice under section 552.305( d) ofthe Govemment Code 
to submit its r~asons, if any, as to why requested infonnation relating to it should be withheld 
fl:om discloslt.J:e. See id. § 552.305( d)(2)(B). As of the date of this letter, we have only 
received arg~ments from AMS, Athena, ClearPractice, Connexin, e-MDs, Greenway, 
MedPlus, No.l,iec, Sage, and VersaFonn. We, thus, have no basis for concluding that any 
pOliion of the submitted infonnation constitutes the, other third parties' proprietary 
infonnation. See id. § 552.110; Open Records Decision Nos. 661 at 5-6 (1999) (to prevent 
disclosure of commercial or financial information, party must show by specific factual 
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evidence, not~conclusOly or generalized allegations, that release of requested infOlmation 
would cause i,hat party substantial competitive harm), 552 at 5 (1990) (party must establish 
prima facie c*se that information is trade secret), 542 at 3. Accordingly, the university may 
not withhold ~ny of the submitted infOlmation based on the prop11etary interests ofthe non­
briefing third;.pmiies. 

We understalid MedPlus and VersaFOlm to assert that their infonnation is confidential 
because of l:epresentations made by the university. We note that infoTI11ation is not 
confidential tillder the Act simply because the pmiy that submits the infonnation anticipates 
or requests that it be kept confidential. See Indus. Found. v. Tex. Indus. Accident Bd., 540 
S.W.2d 668, .677 (Tex. 1976). In other words, a gove111mental body cmmot ovemlle or 
repeal provisions of the Act through an agreement or contract. See Attomey General Opinion 
JM-672 (1987); Open Records Decision Nos. 541 at 3 (1990) ("[TJhe obligations of a 
gove111mentai)ody under [the Act] cannot be compromised simply by its decision to enter 
into a contract"), 203 at 1 (1978) (mere expectation of confidentiality by person supplying 
infOlmation does not satisfy requirements of statutory predecessor to section 552.110). 
Consequentl);i lmless the information at issue falls within an exception to disclosure, it must 
be released, ~ptwithstanding any expectation or agreement to the contrary. 

We note AMS, Greenway, and MedPlus raise section 552.101 ofthe Gove111ment Code for 
their submitt~d infonnation. This section excepts from disclosure "infonnation considered 
to be confidel?-tial by law, either constitutional, statutory, or by judicial decision." Gov't 
Code § 552.101. Section 552.101 protects information that is considered to be confidential 
under other constitutional, statutory, or decisional law. See Open Records Decision Nos. 600 
at 4 (1992) (qonstitutional privacy), 478 at 2 (1987) (statutory confidentiality), 611 at 1 
(1992) (common-law privacy). However, AMS, Greenway, and MedP1us have not directed 
our attention tp any law under which any oftheir infonnation is considered to be confidential 
for the purpoi?es of section 552.101. We therefore conclude that the lmiversity may not 
withhold any oftheir submitted infonnation under section 552.101 ofthe Govemment Code. 

'I ' 
e-MDs raise~,~section 552.101 and cites to Open Records Decision No. 652 (1997). Open 
Records Decision No. 652 addressed under what circumstances the Texas Natural Resource ' . ~ , 
Conservatio11;!i COlmnission, which has been renamed the Texas COlmnission on 
Environment~l Quality (the "commission"), must withhold from the public "trade secret" 
infOlmation ptlrsuant to section 382.041 ofthe Health and Safety Code. See ORD 652 at 1 
(addressiIlg whether Health and Safety Code section 382.041 supplants common-law trade· 
secret protect~on for celiain infonnation filed with the cOlmnission). Thus, we understand 
e-MDs to asseli its information is confidentiallmder section 382.041. Section 382.041 

-provides in relevant part that "a member, employee, or agent of the commission may not 
disclose infOl~nation submitted to the commission relating to secret processes or methods of 
manufacture pr production that is identified as confidential when submitted." Health & 
Safety Code § 382.041(a). By its own terms, section 382.041 pertains only to infOlmation 
submitted to the cOlmnission. See id.; see also ORD 652 at 5. Consequently, none of e­
MDs' infonn?-tion is made confidential by section 382.041 ofthe Health and Safety Code, 
and the univetsity may not withhold it under section 552.101 on that grOlmd. 
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COIDlexin an4 Nortec assert that their respective information is excepted from disclosure 
under section5 52.1 04 ofthe Government Code, which excepts from disclosure "information 
that, if released, would give advantage to a competitor or bidder." Gov't Code § 552.1 04( a). 
This section;'ihowever, is a discretionary exception that only protects the interests of a 
govennnentalbody, as distinguished from exceptions that are intended to protect the interests 
of third part~~s. See Birnbaum v. Alliance of Am. Insurers, 994 S.W.2d 766, 776 (Tex. 
App.-AustiI~ 1999, pet. denied); Open Records Decision Nos. 592 (1991) (statutory 
predecessor t9 section 552.104 designed to protect interests of a govemmental body in a 
competitive situation, and not interests of private parties submitting infonnation to the 
govenllnent). As the university does not seek to withhold any infonnation pursuant to 
section 552.104, we find tIns section does not apply to the submitted infonnation. Therefore, 
the university may not withhold any of the submitted infonllation pursuant to 
section 552.104. 

AMS, Athen~, ClearPractice, C0l1l1exin, e-MDs, Greenway, MedPlus, Nortec, Sage, and 
VersaForm cl?-im that portions oftheir respective information are excepted from disclosure 
lmder sectionlS52.110 of the Government Code. Section 552.110 protects the proplietary 
interests of p~ivate parties with respectto two types of information: "[ a] trade secret obtained 
from a personland privileged or confidential by statute or judicial decision" and "commercial 
or financial itifonllation for which it is demonstrated based on specific factual evidence that 
disclosure wguld cause substantial competitive harm to the person from whom the 
infonnation Was obtained." Gov't Code § 552.110(a)-(b). 

The Supreme/Court of Texas has adopted the definition of a "trade secret" fi.-om section 757 
ofthe Restatement of Torts, which holds a "trade secret" to be 

any fohnula, pattem, device or compilation of information which is used in 
one's limsiness, and which gives [one] an OPPOrtlmity to obtain an advantage 
over competitors who do not know or use it. It may b,e a formula for a 
chemi¢al compound, a process of manufactm1ng, treating or preserving 
mater~;als, a pattem for a machine or other device, or a list" of customers. It 
differ~, £i'om other secret infonllation in a business ... in that it is not simply 
infoI111ation as to single or ephemeral events in the conduct of the business, 
as, fo~~:example, the amount or other terms of a secret bid for a contract or the 
salary\of certain employees . . .. A trade secret is a process or device for 
continJlOus use in the operation of the business. Generally it relates to the 
produ¢tion of goods, as, for example, a machine or fonllula for the 
produytion of an article. It may, however, relate to the sale of goods or to 
other bperations in the business, such as a code for determining discounts, 
rebate$ or other concessions in a price list or catalogue, or a list of specialized 
custOlners, or a method of bookkeeping or other office management. 

RESTATEMENJ' OF TORTS § 757 cmt. b (1939); see also Hyde Corp. v. Huffines, 314 
S.W.2d 763,776 (Tex. 1958); Open Records Decision Nos. 255 (1980),232 (1979), 217 
(1978). In de,~ermining whether pmiicular information constitutes a trade secret, this office 
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considers the1~ .. estatement's definition of trade secret as well as the Restatement's list of six 
trade secretfactors.3 RESTATEMENT OF TORTS § 757 cmt. b (1939); see also ORD 232. This. 
office will accept a private person's claim for exception as valid under section 552.11 O(a) 
ifthe person establishes aprimaJacie case for the exception and no one submits an argument 
that rebuts the claim as a matter of law. ORD 552. However, we cmmot conclude that 
section 552.1'10(a) is applicable unless it has been shown that the information meets the 
definition of C;l trade secret and the necessary factors have been demonstrated to establish a 
trade secret claim. Open Records Decision No. 402 (1983). We note that pricing 
infonnation peliaining to a pmiicular contract is generally not a trade secret because it is 
"simply infonnation as to single or ephemeral events in the conduct ofthe business," rather 
than "a process or device for continuous use in the operation of the business." RESTATEMENT 
OF TORTS' § 757 cmt. b (1939); see Huffines, 314 S.W.2d at 776; ORDs 319 at 3,306 at 3. 

:~ 

Section 552.110(b) protects "[c]01mnercial or financial infonnation for which it is 
demonstrated: based on specific factual evidence that disclosure would cause substantial 
competitive hJl.rm to the person from whom the infonnation was obtained[.]" Gov't Code 
§ 552.11 O(b ).:,This exception to disclosure requires a specific factual or evidentiary showing, 
not conclusory or generalized allegations, that substantial competitive injury would likely 
result from release of the information at issue. ld.; see also ORD 661 at 5-6. 

In advancing its m'guments, e-MDs relies, in part, on the test pertaining to the applicability 
of the section. 552(b)(4) exemption lmder the federal Freedom of Information Act to 
third-party information held by a federal agency, as announced in National Parks & 
Conservation:Association v. Morton, 498 F.2d 765 (D.C. Cir. 1974). The National Parks 
test provides,. that commercial or financial infonnation is confidential if disclosure of 
infonnation is likely to impair a governmental body's ability to obtain necessary information 
in the fntLITe:: National Parks, 498 F.2d 765. However, section 552.110(b) has been 
amended since the issuance of National Parks. Section 552.110(b) now expressly states the 
standm'd for ex:cepting from disclosure confidential information. The current statute does not 
incorporate this aspect of the National Parks test; it now requires only a specific factual 
demonstrati01~ that release ofthe infonnation in question would cause the business enterprise 
that submitted the infonnation substantial competitive hmID. See ORD 661 at 5-6 
(discussing en,actmerit of section 552.11 O(b) by Seventy-sixth Legislature). Thus, the ability 
of a gove111m~ntal body to obtain information from private parties is no longer a relevant 
consideration under section 552;110(b). ld. Therefore, we will consider only e-MDs 
interests in its, infonnation. . 

3The following are the six factors that the Restatement gives as indicia of whether information 
constitutes a tra~e secret: (1) the extent to which the infOlmation is known outside of the company; (2) the 
extent to which it is lmown by employees and others involved in the company's business; (3) the extent of 
measures taken: b'y the company to guard the secrecy of the infOlmation; (4) the value of the infolTIlation to the 
company and its'competitors; (5) the amount of effort or money expended by the company in developing the 
information; (6)the ease or difficulty with which the infOlmation could be properly acquired or duplicated by 
others. RESTATpMENT OF TORTS § 757 cmt. b (1939); see also Open Records Decision Nos. 319 at 2 
(1982),306 at 2'(1982),255 at 2. 

,.~ 
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AMS, Athena:, ClearPractice, Connexin, e-MDs, Greenway, MedPlus, Sage, and VersaForm 
contend that portions oftheir respective information consist oftrade secrets excepted lmder 
section 552.iiO(a). Afterreviewing the submitted arguments and the infonnation at issue, 
we conclude . .AMS, Athena, COlmexin, e-MDs, MedPlus, and Sage have established that a 
pOliion of the~r submitted infonnation, including customer information, constitutes a trade 
secret. Thus, the university must withhold the information we have marked lmder 
section 552.110(a) ofthe Govemment Code. We note, however, that e-MDs and Sage have 
made some of the customer infOlmation they seek to withhold publicly available on their 
respective websites. Because e-MDs and Sage have published this infonnation, they have 
failed to demQnstrate that this information is a trade secret, and none of it may be withheld 
under section 552.110(a). Further, AMS, Athena, ClearPractice, COIDlexin, e-MDs, 
Greenway, MedPlus, Sage, and VersaForm have failed to demonstrate that any of the 
remaining infcnmation meets the definition of a trade secret or shown the neceSSalY factors 
to establish a .trade secret claim. See ORDs 402 (section 552.110(a) does not apply unless 
infonnation meets definition of trade secret and necessary factors have been demonstrated 
to establish tr~de secret claim), 319 at 2 (infonnation·relating to organization, personnel, 
market studi~s, professional references, qualifications, experience, and pricing not excepted 
under section'p52.110). Accordingly, the university must only withhold the information we 
have marked pursuant to section 552.11 O( a) of the Govel11111ent Code. We detenuine that 
no pOliion of the remaining information is excepted from disclosure under section 552.11 O( a) 
ofthe Govern,ment Code. 

,.{ 

AMS, Athenj3., ClearPractice, Connexin, e-MDs, Greenway, MedPlus, Nortec, alld 
VersaFOlm argue that portions of the remaining information are excepted from disclosure 
lmder section552.11 O(b) of the Govel11111ent Code. Upon review oftheir arguments and the 
submitted infQnnation, we find AMS, Athena, Connexin, Greenway, Nortec, and Sage have 
established th;at the release of portions of their respective information, which we have 
marked, woulQ. cause them substantial competitive injury. However, we find AMS, Athena, 
ClearPractice" Comlexin, e-MDs, Greenway, MedPlus, Nortec, and VersaForm have made 
only general concIlisory allegations that release ofthe remaining infOlmation would cause 
substantial cOlupetitive injlU'Y and have provided no specific factual or evidentiary showing 
to support sUQh allegations. See Gov't Code § 552.110; 'ORD Nos. 661 at 5-6 (business 
entity must sh9w by specific factual evidence that substantial competitive inj ury would result 
from release of partiCUlar information at issue), 319 at 3 (information relating to organization 
and persOlU1el:; market studies, experience, and qualifications not ordinarily excepted from 
disclosure und,er statutory predecessor to section 5 52.11 0). Accordingly, the university must 
withhold only:the infolmation we have marked lUlder section 552.11 O(b) ofthe Govenllnent 
Code. ·i 

, 
Greenwayraises section 552.113 of the Govemment Code, which protect's certain geological, 
geophysical, ~nd other information regarding the exploration or development of natural 
resources. See Gov'tCode § 552.113; see generally Open Records Decision No. 627(1994). 
Because Gre~nway has not demonstrated this exception is applicable to any of its 
infonnation, the university may not withhold any of the submitted information under 
section 552.113 of the Govemment Code . 

.. ', 
'" .' 

,I, 
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Connexin claims that portions of its remmllng information are confidential under 
section 552.128 ofthe Government Code. Section 552.128 is applicable to "[i]nformation 
submitted by a potential vendor or contractor to a governmental body in connection with an 
application for certification as a historically tmdemtilized or disadvantaged business tmder 
a local, state, or federal certification program[.]" Gov't Code § 552.128(a). However, 
COlmexin does not indicate it submitted its proposal in connection with an application for 
celiification lmder such a program. Moreover, section 552.128( c) states that 

[i]nfo~1nation submitted by a vendor or contractor or a potential vendor or 
contractor to a goven1lllental body in cOlllection with a specific proposed 
contra;ctual relationship, a specific contract, or an application to be placed on 
a bida;~rs list . . . is subj ect to required disclosure, excepted from required 
disclci'~ure, or confidential in accordance with other law. . 

. ' 

Id. § 552. 128'(c). In this instance, COlmexin submitted its proposal to the tmiversity in 
cOlmection vi:,ith a specific proposed contractual relationship with the university. We 
therefore cOlWlude that the university may not withhold any portion of Connexin's 
infonnation under section 552.128 of the Government Code. 

, 
Greenway asserts that its infonnation is excepted under section 552.131 of the Government 
Code. Sectio~l 552.131 relates to economic development infonnation and provides in part: 

., 
(a) Irihnnation is excepted from [required public disclosure] if the 
information relates to economic development negotiations involving a 
goven;unental body and a business prospect that the governmental body seeks 
to hav.;e locate, stay, or expand in or near the territory of the governnlental 
bodYW1d the information relates to: 

) (1) a trade secret of the business prospect; or 

/; (2) cOlmnercial or financial infonnation for which it is demonstrated 
i based on specific factual evidence that disclosure would cause 
1 substantial competitive harm to the person from whom the 

infonnation was obtained. 

(b) Unless and until an agreement is made with the business prospect, 
infonnation about a financial or other incentive being offered to the business 
prosp~ct by the goven1lllental body or by another person is excepted from 
[requiJ;ed public disclosure]. 

Id. § 552.131,. Section 552.131(a) excepts from disclosure only "trade secretEs] of [a] 
business prospect" and "commercial or financial information for which it is demonstrated 
based on specific factual evidence that disclosure would cause substantial competitive harm 
to the person from whom the information was obtained." Id. This aspect of section 552.131 
is co-extensive with section 552.110 of the Governnlent Code. See id. § 552. 110(a)-(b). 
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Because we have already disposed of Greenway's claims under section 552.110, the 
university may not withhold any of the remaining information under section 552.131 (a) of 
the Governnlent Code. 

We note that section 552.131(b) is designed to protect the interests of govenllnental bodies, 
not third paliies. As the university does not asseli section 552.131 (b) as an exception to 
disclosure, we conclude that no portion of the submitted information is excepted lmder 
section 552.131(b) of the Government Code. 

Section 552.136 of the Goveimnent Code provides that "[nJotwithstanding allY other 
provision ofthis chapter, a credit card, 4ebit card, charge card, or access device number that 
is collected, assembled, or maintained by or for a governmental body is confidential." Gov't 
Code § 552.1'36. Accordingly, the university must withhold the accolllt number, banle 
routing number, alld credit card numbers we have marked lmder section 552.136 of the 
GoVel111nent (Code.4 

e-MDs argue~that certain e-mail addresses in its proposal are confidential. Section 552.137 
of the Govel1~nerlt Code provides in relevant part the following: 

(a) Except as otherwise provided by this section, all e-mail address of a 
memb:er of the public that is provided for, the purpose of communicating 
electrqnically with a governmental body is confidential and not subject to 
disclo$ure under this chapter. 

(c) Sl~bsection (a) does not apply to an e-mail address: 

i (3) contained in a response to a request for bids or proposals, 
,': contained in a response to similar invitations soliciting offers or 
'i; information relating to a potential contract, ,or provided to a 
, governmental body in the course of negotiating the terms of a contract 
, or potential contract ... [. J 

'.,. 
; 

IeZ. § 552.137(~), (c)(3). The e-mail addresses e-MDs seeks to withhold were provided to the 
lmiversity by y-MDs in response to a request for proposals. See id. § 552.137( c )(3). Thus, 
the lmiversitymay not withhold any ofthe e-mail addresses at issue under section 552.137 
of the Govenllnent Code. 

4As previously noted, Open~ecords DecisionNo. 684 is a previous determination to all govenmlental 
bodies authorizing them to withhold ten categories of infol111ation, including bank accOlmt mmlbers, routing 
munbers, and credit card numbers under section 552.136 of the Govel11ll1ent Code, without the necessity of 
requesting an attOl11ey general decision. 
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We note that some of the materials at issue may be protected by copyright.. A custodian of 
public records must comply with the copyright law and is not required to fllrnish copies of 
records that are copyrighted. Open Records Decision No. 180 at 3 (1977). A govenllnental 
body must allow inspection of copyrighted materials unless an exception applies to the. 
infol11lation. IeZ.; see Open Records Decision No~ 109 (1975). If a member of the public 
wishes to make copies of copyrighted materials, the person must do so unassisted by the 
govel11mental body. In making copies, the member of the public assumes the duty of 
compliance with the copyright law and the risk of a copyright infringement suit. 

In summary,. the university must withhold theinfonnation we have marked under 
section 552.l10 of the Govenllnent Code and the infonnation we have marked under 
section 552.13 6 ofthe Goven1Illent Code. The remaining infonnation must be released, but 
any infol11lation that is protected by copyright may only be released in accordance with 
copyright law. 

This letter ruling is limited to the paIiicular infol11lation at issue in this request and limited 
to the facts as-presented to us; therefore, this TIlling must not be relied upon as a previous 
detel1nination re~aI'ding any other infOlmation or aIly other circmnstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
govel1llnentalbody and ofthe requestor. Formore infonnation concel11ing those rights and 
Tesponsibilities, please visit our website.at http://www.oag.state.tx.us/open/index_orl.php. 
or call the Office of the Attomey General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions conceming the allowable charges for providing public 
infol1nation under the Act must be directed to the Cost Rules Administrator ofthe Office of 
the Attomey General, toll free, at (888) 672-6787. 

Assistant Atto.l11ey General 
'. Open Records Division 

NK/em 

Ref: ID#414052 

Enc. Subm~tted documents 

cc: Requestor 
(w/o enclosures) 
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Mr. Jeff Lutes 
Senior Corporate Counsel 
ClearPractice 
13900 Riverport Drive 
Maryland Heights, Missouri 63043 
(w/o enclosures) 

Mr. Hp.ifeng Chen 
Affordable Medical Software 
9110 Bellaire Boulevard, Suite C 
Houston, Texas 77036 
(w/o enclosures) 

Mr. Daniel H. Orenstein 
Gener,al Counsel 
AtheIl;.a Health, Inc. 
311 Arsenal Street 
Watelj:own, Massachusetts 02472 
(w/o e.!lclosures) 

, Ms. Lori R. Mello 
In-Ho,\lSe COlllsel 
COlme.xin Software, Inc. 
5 Walput Grove Drive, Suite 240 
Horsham, Pennsylvania 19044 
(w/o eilclosures) 

Mr. Dudley McClellan 
Legal. ~ounsel 
e-MD~, Inc. 
9900 ~pectmm Drive 
Austin, Texas 78717 
(w/o epclosures) 

Mr. Joseph R. Landau 
Presid,ent 
Versafo1111 Systems Corp. 
5 91W,est Hamilton Avenue, #230 
Campbell, Califomia 95008 
(w/o enclosures) 

Ms. Alison R. Miller 
Corporate Counsel 
Sage Software Healhcare, LLC 
4301 West Boy Scout Boulevard, Suite 800 
Tampa, Florida 33607 
(w/o enclosures) 

Mr. Joel W. Tisinger 
Associate General Counsel 
Greenway Medical Technologies, Inc. 
121 Greenway Boulevard 
Carrolton, Georgia 30117 
(w/o enclosures) 

Mr. Jim Evers 
Regional Sales Director 
MED3000 
1121 Situs Court, Suite 200 
Raleigh, North Carolina 27606 
(w/o enclosures) 

Mr. Rich Lobb 
Director of Operations 
MedcomSoft 
98 Pennzoil Drive 
Johnstown, Pennsylvania 15909 
(w/o enclosures) 

Ms. Kathleen Repoli 
Chief Operating Officer 
Amazing Charts 
1130 Ten Rod Road, Suite 207F 
North Kingstown, Rhode Island 02852 
(w/o enclosures) 

Mr. David Cholak 
Chief Operating Officer 
ASP.MD 
229 Third Street 
Cambridge, Massachusetts 02142 
(w/o enclosures) 
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Mr. ~li Zahir 
Manager 
Seque~ Systems, Inc. 
324 South Service Road, Suite 119 
Melville, New York 11747 
(w/o enclosures) 

Mr. Bob Allen 
NatiOIlal Sales Director 
digiChart, Inc. 
100 Wilmers Circle 
Nashville, Tennessee 37027 
(w/o eIlclosures) 

Ms. Julie Lundberg 
Welhiess Manager 
gloStr~am 
6632 Telegraph Road, Suite 363 
Bloon~field Hills, Michigan 483 0 1 
(w/o eilclosures) 

Mr. Randall Redd 
Proposal Manager 
Intivia, Inc. 
371 Hoes Lane, Suite 302 
Piscataway, New Jersey 08854 
(w/o ehclosures) 

.:\ 

Mr. Mahendranath Indar 
Chief Executive Officer 
MDLaJld 
40 Ex~hange Place 
New York, New York 10005 
(w/o enclosures) 

Mr. Ajmal Sheikh 
President 
NOliec Software, Inc. 
463 Willis Avenue 
Williston Park, New York 11596 
(w/o enclosures) 

Mr. Brian Bromberek 
VP Sales and Marketing 
GEMMS 
210 West 103rd Street, Suite 104 
Indianapolis, Indiana 46290 
(w/o enclosures) 

Mr. Michael Gleason 
Sales Executive 
Eclipsys Practice Solutions 
3 Ravinia Drive, Suite B-150 
Atlanta, Georgia 30346 
(w/o enclosures) 

Mr. Hirsch Srivastata 
H2H Solutions, Inc. 
49197 Wixom Tech Drive 
Wixom, Michigan 48393 
(w/o enclosures) 

Mr. John Bright 
National Sales Director 
Henry Schein Medical Systems, Inc. 
760 Boardman-Canfield Road 
Boardman, Ohio 44152 
(w/o enclosures) 

Mr. Andrew Carricarte 
President, CEP . 
lOS Health Systems 
5000 Southwest 75th Avenue, Suite 202 
Miami, Florida 33186 
(w/o enclosures) 

Mr. Carl Melillo 
SVP Sales 
Mitochon Systems, Inc. 
220 Newport Center Drive, Suite 11-86 
Newport Beach, California 92660 
(w/o enclosures) 
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Mr. Bill Hashmat 
CIO 
Curel\1D 
55 Broad Street 
New York, New York 10004 
(w/o enclosures) 

Ms. Tracey Helmig 
RegiOllal Sales Representative 
Aprima Medical Software, Inc. 

. 3330 Keller Springs Road, Suite 201 
CalTolton, Texas 75006 
(w/o ehclosures) 

Mr. Ignacio Valdez, M.D., M.S. 
Manager 
Astronaut, LLC 
3519 Blue Bonnet 
Houstpn, Texas 77025 
(w/o eJlclosures) 

Mr. Edie Hagens 
Sales Director, Southeast Region 
Axolotl Corp. 
4132 Rainsong 
Dallas, Texas 75287 
(w/o e.nclosures) 

Ms. Sue Martin 
Vice President 
Ceme~' Corporation 
2800 Rockcreek Parkway 
Kansas City, Missouri 64117 
(w/o ~p'closures) 

Mr. R?j Bhamoo 
Vice E,resident - Product Strategy 
Intelli~oft Technologies, Inc. 
1320 Greenway Drive, Suite 460 
Irving,. Texas 75063 
(w/o enclosures) 

Mr. Steven Thill 
NationalBales Manager 
NCGMedical 
140 NOlih Westmonte Drive, Suite 100 
Altamonte Springs, Florida 32714 
(w/o enclosures) 

Mr. Blake Heidecker 
Healthland 
1550 Utica Avenue South, Suite 945 
Minneapolis, Minnesota 55416 
(w/o enclosures) 

Ms. Janelle Thompson 
Senior Regional Sales Executive 
Allscripts 
222 Mer.chandise Mart Plaza, Suite 2024 
Chicago, Illinois 60654 
(w/o enclosures) 

Mr. Sudeep Mehandru 
Director, Healthcare 
Caliber Point 
One Penn Plaza, Suite 3910 
New York, New York 10119 
(w/o enclosures) 

Mr. Lloyd Taylor 
, Director of Sales 

Catalis, Inc. 
7801 North Capitol of Texas Highway 
Suite 260 
Austin, Texas 78731 
(w/o enclosures) 

Mr. J ac1( Wankowski 
State Business Development Manager 
Dell 
2300 West Plano Parkway 
Plano, Texas 75075 
(w/o enclosures) 
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Mr. Milind Shah 
Director 
eClinical Works 
112 Tumpike Road 
Westborough, Ma~sachusetts 01581 
(w/o enclosures) . 

Mr. Andrew T. Jolmson 
NatiOllal Representative 
GE Healthcare 
9900 Innovation Drive 
Wauwatosa, WI 53226 
(w/o enclosures) 

Mr. Nathan J emungs 
NatiOl).al Sales Director 
IngenlJ.C 
12125iTeclmology Drive 
Eden Prairie, Minnesota 55344 
(w/o enclosures) 

Ms. Dawn Johnson 
Directpr,·Business Development 
MedPlus, Inc. 
4690 Parkway Drive 
Mason, Ohio 45040 
(w/o enclosures) 

Mr. Bruce Rowley 
SVP Marketing and Sales 
Pulse,lJnc. 
3017 ~Olih Cypress 
Wichita, Kansas 67226 
(w/o ejIclosures) 

Mr. Rodney Brown 
Director of Sales and Marketing. 
Versa$uite 
13401!Pond Springs Road 
Austin, Texas 78729 . 
(w/o enclosures) 

Ms. Adele Allison 
National Director of Government Affairs 
EHS 
One Metroplex Drive, Suite 500 
Birmingham, Alab~ma 35209 
(w/o enclosures) 

Mr. Ryan Bush 
Manager, Govemment and Strategy 
McKesson 
5995 Windward Parkway 
Alpharetta, Georgia 30005 
(w/o enclosures) 

Mr. Eric Jones 
COO 
Medical Informatics Engineering, hIC. 
6302 Constitution Drive 
Fort Wayne, Indiana 46804 
(w/o enclosures) 

Mr. William Westfall 
Vice President, Sales 
Net. Orange 
1333 Executive Drive, Suite 216 
rrving, Texas 75083 
(w/o enclosures) 

Mr. Scott Irwin 
Director of Payer Relations 
NextGenHealthcare hlfonnation Systems 
795 Horsham Road 
Horsham, Pennsylvmua 19044 
(w/o enclosures) 

Mr. Matt Robinson 
Mr. Michael Cohen 
Noteworthy Medical Systems, hIC. 
3300 NOlih Central Avenue #2100 
Phoelux, Arizona 85012 
(w/o enclosures) 
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Ms. Kathryn Tilley 
Product Manager 
VisiOliary Health Ware 
5600 Mariner Street, Suite 227 
Tampa, Florida 33609 
(w/o enclosures) 

Mr. Gfl Garza 
Regional Account Manager 
Sevocity a Division of Conceptal 
MindWorks, Inc. 
9830 Colonnade Boulevard 
Suite 377 
San Antonio, Texas 78230 
(w/o enclosures) 

., , 

Mr. Moiz .A1:nrted 
President/CEO 
TECHNEX Systems, LLC 
800 West Sam Houston Parkway 
Suite 132 
Houston, Texas 77042 
(w/o enclosures) 


