
May 3, 20U···. 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Mr. W. Montgomery Meitler 
Assistant COllnsel 
Texas Education Agency 
1701 North Congress Avenue 
Austin, Texas 78701-1494 . 

Dear Mr. Mehler: 

0R2011-05271A 

This office issued Open Records Letter No. 2011-05271 on April 15, 2011. In that ruling we 
detelmined, among other things, that because American Safety Council, Inc. ("ASC") had 
not submitted' any arguments against the disclosure of its infonnation, we had no basis to 
conclude ASC had any proprietary interest in its infonnation, and, thus, none of ASC's 
infonnation may be withheld on that basis. However, ASC has infonned this office it did 
submit arguments. Where tIns office detelmines that an enor was made in the decision 
process undei'sections 552.301 and 552.306, and that enorresulted in an incorrect decision, 
we will cone<:;t the previously issued ruling.·See generally Gov't Code 552.011 (providing 
that Office of.Attomey General may issue decision to maintain mufonnity in application, 
operation, and interpretation of Public hlfonnation Act (the "Act"), chapter 552 of the 
Government Code). CCmsequehtly, tIns decisiOll serves as the conect TIlling and is a 
substitute fOl'the decision issued on April 15, 201 L 

You ask whether celiain infonnation is subj ect to required public disclosure tmder the Act. 
Your request was assigned ID# 421699 (TEAPIR# 14679). 

The Texas Eq.ucation Agency (the "agency") received a request for the applications and 
associated do:cuments for the traditional driving safety course and the altemative delivery 
method for si~ driving safety courses.! You state the agency will redact infOlmation subj ect 
to section 55.,2.117 of the Govenunent Code as pennitted by section 552.024(c) of the 

lW e l~?te the agency received clarification ot the request for infonnation. See Gov't Code 
§ 5 52.222(b) (S~§iting that if infonnation requested is tmclear, govemmental body may ask requestor to clarify 
request). 

POST OFFICE ~OX 12548, AUSTIN, TEXAS 78711-254.8, TEL:(512)463-2100 WWW.OAG.STATE.TX.US 

An Equal Employment Opporrunit), Employer. Printed on Recycled Papa 

___________ ----'u_· ___________________________________ ---.! 



Mr. W. MonfgomelY Meitler - Page 2 

-,----- --, . ------,-, : Goveimnellf:Coae.2-Voll-also-s1afe -llie--ag'ency-has--fedactea--Te:lUtsODver's-llceIise-an-d-----. ,-----., 

license plate numbers under section 552.130 of the Govemment Code and e-mail addresses 
ofmembers of the public lUlder section 552.137 of the Govel11ll1ent Code pmsuant to Open 
Records Decision No. 684 (2009).3 You assert that a pOliion ofthe submitted infonnation 
is not subjecqo the Act. While you take no position with respect to the public availability 
of the remaining infonnation, you state that release of tIns infonnation may implicate the 
proprietary interests of A Safe Driver ("ASD"); I DRNE SAFELY, L.L.C. ("IDS"); ASC; 
Comedy Driving Inc. ("Comedy"); Drive Safe America, L.L.C. ("DSA"); and Ticket Stop. 
Accordingly, • .you notified these entities oftlns request for infonnation and of their right to 
submit arguments to this office as to why the infonnation should not be released. See Gov't 
Code § 552.3,05(d); see also Open Records Decision No. 542 (1990) (statutory predecessor 
to section 552.305 pennits governmental body to rely on interested third patiy to raise and 
explain applicability of exception in the Act in certain circumstances). IDS, ASC, Comedy, 
DSA, and TicJeet Stop responded to the notice and argue that some or all oftheir infornlation 
is excepted fl.-om disclosure. We have considered the submitted argmnents atld reviewed the 
submitted information. 

;,i 

First, we address yom contention that some of the submitted infonnation is not public 
infornlation sJlbject to the Act. The Act is applicable only to "public infOlmation." See 
Gov't Code §§ 552.002, .021. Section 552,002(a) provides that "public infonnation" 
consists of .)' 

t .~ 
infonnation that is collected, assembled, or maintained under a law or 

. ordinance or in connection with the transaction of official business: 
,., 

" 
(' (1) by a govenunental body; or 

(L (2) for a governmental body and the govenunental body owns the 
:: infOlmation or has a right of access to it. 

feZ. § 552.002(a). Thus, viliuallyall of the infonnation in a govenunental body's physical 
possession constitutes public infonnation and, thus, is subject to the Act. feZ. 

2Sectioti 552. 024( c) of the Government Code authorizes a governmental body to redact, without the 
necessity of reqli'~sting a decision :D:om tIlls office, the home address, home telephone l1lU11ber, social security 
number, and fannly member information of a ClUTent or fOl1ner employee who properly elected to keep tillS 

) 

information cOlifidential. See Gov't Code § 552.024(c); see id. § 552.024(c-l) (requestor may appeal 
govel1U11ental bd:dy's decision to withhold infol1nation under section 552.024( c) to attorney general), .024( c-2) 
(governmental b0dy withholding information pursuant to section 552.024(c) must provide certain notice to 
requestor). ::, 

30pen :Records Decision No. 684 authorizes a governmental body to withhold ten categories of 
information, intluding Texas driver's license and license plate numbers lU1der section 552.130 of tile 
GovenU11ent Code and e-mail addresses of members of tile public under section 552.137 of the Government 
Code, without tlie necessity ofrequesting an attorney general decision. We note that because the agency is 
redacting Texas driver's license and license plate nlU11bers and e-mail addresses ofrnembers of the public, we 
need not address the third parties' arglUnents against the disclosure of that information . 

. j: 



Mr. W. Montgomery Meitler - Page 3 

--~- ... -- -.. ~~ S -55TDU2Ta)(:1 }; see~Open'Re-c6Yds Declsioff Nos: 549:rf 4tt990)~ St4~a:t-t;:2-{l9 8 8)-:-You -- ~ 

asseli that the;user names and passwords in the submitted infomlation are not subject to the 
Act. Based oil yom representations and om review of the submitted information, we agree 
that the user iiames and passwords you have marked, as well as those we have marked, do 
not constitute, public infOlmation for the pmposes of section 552.002. See Open Records 
Decision N cl:: 581 (1990) (celiain computer information, such as somce codes, 
documentatidh infonnation, and other computer programming, that has no significance other 
than its use a~' a tool for the maintenance, manipulation, or protection of public propeliy, is 
not the kind 0bnfonnation that is made public under section 552.021 ofthe Act). Therefore, 
the marked user names and passwords are not subject to the Act, and the agency need not 
release that il{fonnation in response to this request.4 

You state theiagency will redact the accOlmt lllilllbers you have marked in the remaining 
infonnation li;nder section 552.136 of the Govenllnent Code pmsuant to Open Records 
Decision No. 684. This decision authorizes govenllnenta1 bodies to withhold credit card, 
debit card, cl}~rge card, insmance policy, bank accotmt, and banlc routing numbers under 
section 552.1;,36 of the Gove111lnent Code without the necessity of requesting an attomey 
general deci$i.on. We note the accotmt lllilllbers you have marked are delivery service 
account nunib'~rs. Open Records Decision No. 684 does not authorize govemmenta1 bodies 
to withhold this type of account number without requesting an attomey general decision. 
Because Ope:q.Records Decision No. 684 does not authorize the withholding ofthe type of 
account nmnper you have marked, this information may not be withheld tmder 
section 552.1:36 ofthe Govenunent Code pmsuant to Open Records Decision No. 684 . 

. ~ ~.;. 

Section 552.1:'36 of the Govenllnent Code states "[n]otwithstanding any other provision of 
this chapter, a credit card, debit card, charge card, or access device number that is collected, 
assembled, or maintained by or for a govenllnenta1 body is confidential." Gov't Code 
§ 552.136. The agency must withhold the delivery service account nmnbers you have 
marked undei"isection 552.136 of the Gove111lnent Code. ASC also raises section 552.136 
ofthe Govennnent Code for its infonnation. However, upon review we find none of ASC's 
information G.9nstitutes access device lllunbers for purposes of section 552.136, and the 
agency may liot withhold any of ASC's infonnation on that basis. 

Next, we not~':.that an interested third paliy is allowed ten business days after the date of its 
receipt ofthe lgovenllnenta1 body's notice tmder section 552.305(d) to submit its reasons, if 
ally, as to why,jnfomlation relating to that paliy should be withheld from public disclosme. 
See id. § 55:?,!; 3 05 (d) (2) (B). As of the date of this letter, this office has not received 
comments from ASD explaining why its submitted information should not be released. 
Therefore, we,have no basis to conclude that ASD has a protected proplietary interest in its 
submi~ted infqnnation. See id. § 552.110; Open Records Decision Nos. 661 at 5-6 (1999) 
(to prevent disc10sme of cOlmnercia1 or financial infonnation, pmy must show by specific 
factual evidep.ce, not conclusOlY or generalized allegations, that release of requested 

4As we)lre able to make tills determination, we do not address Comedy's arguments against the 
disclosure of this:infomlation. 

~ ~ 

,I' 
.. ·.1 
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must establisl~primafacie case that information is trade secret), 542 at 3. Accordingly, the 
agency may:not withhold any p0l1ion of the submitted information based upon the 
proplietmy interests of ASD. As no exceptions to the disclosme of this infonnation have 
been raised, ii).e agency must release it to the requestor. 

Ticket Stop r'J;ises section 552.026 of the Government Code as an exception to disclosme of 
the education'~l records of its students. However, section 552.026 is not an exception to 
disclosure. ~ather, section 552.026 provides that the Act does not require the release of 
inf0l111ation cpntained in education records except in conformity with the Family Educational 
Rights mldPri,;vacy Actof1974 ("FERPA"), 20U.S.C. § 1232g. Gov'tCode § 552.026. We 
note section ?,52.114 of the Govermnent Code excepts from disclosure "infonnation in a 
student record at an educational institution fimded wholly or partly by state revenue." Gov't 
Code § 552.1:)4. 

ASC raises se,ction 552.114 of the Govennnent Code as an exception to disclosure of its 
course materj:als. This office generally has treated "student record" infonnation under 
section 552.i}4(a) as the equivalent of "education record" information under FERPA. 
"EducC).tion re.~ords" are those records, files, documents, and other materials which 

(i) cO~ltain information directly related to a shldent; mld 

(ii) ar~ maintained by an educational agency or institution or by a person 
actingJor such agency or instihltion. 

~.~. 

20 USC § 12.32g(a)(4)(A). Neither ASC's nor Ticket Stop's infonnation contains any 
"education re'~ords" as defined by FERPA. See Open Records Decision No. 390 (1983). 
AccordinglY,$ection 552.114 ofthe Govemment Code is not applicable to any of ASC's or 
Ticket Stop' sjnfonnation. 

DSA claims it.§ infonnation is confidential under section 552.101 ofthe Government Code, 
which except~ from disclosure "infonnation considered to be confidential by law, either 
constitutionat:statutory, or by judicial decision." Gov't Code § 552.101. However, DSA 
has not direct.~d our attention to any law, nor are we aware of any law, under which any of 
the infonnatiQ'n at issue is considered to be confidential fOl" purposes of section 552.101 of 
the Govennn.~~lt Code. See Open Records Decision Nos. 611 at 1 (1992) (connnon-law 
privacy), 600 ~t4 (1992) (constihltionalprivacy), 478 at2 (1987) (stahltOlyconfidentiality). 
Therefore, the;:agency may not withhold any ofDSA' s infonnation under section 552.101 of 
the Govennn~nt Code. 

Section 552.1'91 encompasses infonnation made confidential by other statutes, such as 
section 51.914 of the Education Code, which provides in relevant part: 

" 

.' . 

. ' 

~: '. 

" "! 

,,;~ 

; 

},J 
.--
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shallg:e confidential and shall not be subject to disclosure lmder [the Act], or 
otherwise: 

(1) all infonnation relating to a product, device, or process, the 
~.' application or use of such a product, device, or process, and all 
'. teclmological and scientific infonnation (including computer 

programs) developed in whole or in pati at a state institution of higher 
,: education, regat'dless of whether patentable or capable of being 
i registered lmder copyright or trademat'k laws, that have a potential for 
" being sold, traded, or licensed for a fee; [ or] 

',:~: (2) any infonnation relating to' a product, device, or process, the 
.:' application or use of such product, device, or process, atld any 
:. teclmological and scientific infonnation (including computer 
:L programs) that is the proprietary infonnation of a person, partnership, 
:') corporation, or federal agency that has been disclosed to an institution 
::- of higher education solely for the purposes of a written research 
" contract or grant that contains a provision prohibiting the institution 

of higher education from disclosing such proprietary infonnation to 
: third persons or patiies[.] 

Educ. Code§ 51.914(1)-(2). We lmderstand Ticket Stop to assert its infonnation is 
confidentialllnder section 51.914 ofthe Education Code. However, Ticket Stop has failed 
to demonstrafe that atly ofthis infonnation was either developed in whole or in part at a state 
institution of higher education or is the proprietary infonnation of a person, patinership, 
corporation, or federal agency that has been disclosed to an institution of higher education 
solely for th~' plU-poses of a written research contract or grant that contains a provision 
prohibiting t1~~ institution of higher education from disclosing such proprietary inf01mation 
to third pers~hs orpatiies. Accordingly, we conclude section 51.914 ofthe Education Code 
is not applica~le to any of Ticket Stop's infonnation, and none of it maybe withheld under 
section 552. to 1 on that basis. 

Section 552.109 1 encompasses the common-law right of privacy, which protects infonnation 
that is (1) hig111yintimate or embanassing, such that its release would be highly obj ectionable 
to a reasonable person, and (2) not oflegitimate concern to the public. See Indus. Found. v. 
Tex. Indus. Atcident Bd., 540 S.W.2d 668 (Tex. 1976). To demonstrate the applicability of 
common-Iaw,privacy, both prongs ofthis test must be established. Se.e id. at 681-82. This 
office has fOlYld that personal financial infonnation not relating to the finatlcial tratlsaction 
between an :lndividual and a governmental body is excepted from disclosure under 
common-Iaw'privacy. See Open Records Decision Nos. 600 (1992), 545 (1990). We note, 
however, the.;names, addresses, and telephone numbers of members of the public are not 
excepted fr01)1 required public disclosure lUlder common-law privacy. See Open Records 
Decision Nm( 554 at 3 (1990) (disclosure of person's name, address, or telephone number 
not an invasliPn of privacy). Upon review, we find the personal financial infonnation 
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which we hate marked, is highly intimate or embanassing and not of legitimate public 
conce111. Thus, the agency must withhold this marked infonnation under section 552.101 of 
the Goven1l11~11t Code in conjlll1ction with cOlmnon-lawprivacy. However, we conclude the 
remaining' infonnation is either not highly intimate or embanassing or is oflegitimate public 
conce111. Accordingly, the agency may not withhold any ofthe remaining infonnation under 
section 552. rOl ofthe Govenunent Code in conjlll1ction with cOlmnon-law privacy. 

ASC raises section 552.l02(a) of the Govenllnent Code for pOliions of its inf01111ation. 
Section 552.l02(a) excepts from disclosure "inf01111ation in a persolllel file, the disclosure 
ofwhich would constitute a clearly lll1warranted invasion of personal privacy." Gov't Code 
§ 552.102(a\ The Texas Supreme Court recently held section 552.102(a) excepts from 
disclosure thb dates of birth of state employees in the payroll database of the Texas 
Comptroller 6/Public Accounts. Tex. Comptroller a/Pub. Accounts v. Attorney Gen. of Tex. , 
No. 08-0172;;2010 WL 4910163 (Tex. Dec. 3, 2010). Having carefully reviewed the 
infonnation ~t issue, we find none of the infonnation at issue constitutes infonnation in a 
pers0l1l1el fil¢~ Accordingly, none of the infonnation at issue may be withheld lll1der 
section 552.1:02 of the Govemment Code. 

ASC and Ticl<et Stop also assert their infonnation is excepted from disclosure pursuant to 
section 552. tG4 ofthe Govenunent Code, which excepts from disclosure "infonnation tlwt, 
if released, w,Ould give advantage to a competitor or bidder." Gov't Code § 552.104. 
Section 552.1'04, however, is a discretionary exception that protects only the interests of a 
goven1l11entaLbody, as distinguished from exceptions that are intended to protect the interests 
of third pmii~es. See Open Records Decision Nos. 592 (1991) (statutory predecessor to 
section 552.1.04 designed to protect interests of govemmental body in competitive situation, 
and not inter,ests of private pmiies submitting infonnation to gove1111nent), 522 (1989) 
(discretionary, exceptions in general). As the agency does not seek to withhold ASC's or 
Ticket Stop' ~!:jnfOlmation under this exception, no portion of tIns infonnation may be 
withheld on tllis basis. 

IDS, ASC, :qSA, and Ticket Stop all assert their, infOlmation is confidential lll1der 
section 552.1'10 of the Gove1111nent Code. We also understand Comedy to assert its 
infonnation i~confidential under tIns exception. Section 552.110 protects (1) trade secrets, 
and (2) cOlmn;~rcial or financial infonnation the disclosure ofwhich would cause substantial 
competitive lt~nn to the person from whom the infOlmation was obtained. See Gov't Code 
§ 552. 11 O(a}:.(b). Section 552.110(a) protects trade secrets obtained from a person and 
privileged or(~confidential by statute or judicial decision. Id. § 552.110(a). The Texas 
Supreme COltt has adopted the defilntion oftrade secret from section 757 ofthe Restatement 
ofTOlis, whiq.h holds a trade secret to be: 

~.i.' 
any fopnula, patte111, device or compilation of infonnation winch is used in 
one's;~usiness, and which gives him an opportunity to obtain an advmltage 
over e,ompetitors who do not know or use it. It may be a fonnula for a 
chemi,CaI compound, a process of manufacturing, treating or preserving , 

'a ___________ x'. __________________________________ ~ 
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diffets' from other secret information in a business ... in that it is not simply 
infonitation as to single or ephemeral events in the conduct of the business 
.... A trade secret is a process or device for continuous use in the operation 
ofthe:business .... [It may] relate to the sale of goods or to other operations 
in the business, such as a code for determining discounts, rebates or other 
concessions in a price list or catalogue, or a list of specialized customers, or 
a metliod ofbooldceeping or other office management. 

RESTATEMENT OF TORTS § 757 cmt. b (1939); see also Hyde Corp. v. Huffines, 314 
S.W.2d 776 (Tex. 1958). In determining whether pmiicular information constitutes a trade 
secret, this office considers the Restatement's definition of trade secret, as well as the 
RestatemenC~list of six trade secret factors. s RESTATEMENT OF TORTS § 757 cmt. b (1939). 
This office n1:11st accept a claim that infonnation subject to the Act is excepted as a trade 
secret if a phl11a jacie case for the exception is made and no argmnent is submitted that 
rebuts the clahn as a matter oflaw. See ORD 552 at 5. However, we cmmot conclude that 
section 552.1;IO(a) is applicable lmless it has been shown that the infonnation meets the 
definition ofa trade secret and the necessary factors have been demonstrated to establish a 
trade secret c~;aim. Open Records Decision No. 402 (1983). 

Section 552.110(b) protects "[c]ommercial or financial information for which it is 
demonstrated,;based on specific factual evidence that disclosure would cause substantial 
competitive 4?11n to the person from whom the information was obtained[.]" Gov't Code 
§ 552.11 O(b). ;~This exception to disclosure requires a specific factual or evidentiary showing, 
not conclusoiy or generalized allegations, that substantial competitive injury would likely 
result from release of the infonnation at issue. Jd.; see also ORD 661 at 5 . 

. Upon review~twe find IDS has established that portions of its infonnation, which we have 
marked, constitute trade secrets protected by section 552.110(a) of the Govemment Code. 
Accordingly,:::~: the agency must withhold the information we have marked lmder 
section 552.1:'i,O(a). However, we conclude that IDS has failed to establish aprimajacie case 
that any of it~~.remaining information constitutes a trade secret. Additionally, we conclude 
AS C, Comedy, DSA, and Ticket Stop have also failed to establish a prima jacie case that any 
portion of ;pheir remaining information constitutes a trade secret protected by 

i· 

SThe R~statement of Torts lists the following six factors as indicia of whether info1TI1ation constitutes 
a trade secret: 

(1) thehtent to which the info1TI1ation is known outside of [the company]; 
(2) the:extent to which it is known by employees and other involved in [the company's] 
business; 
(3) the;.extent ofmeaslU'es taken by [the company] to guard the secrecy of the information; 
(4) the:value ofthe information to [the company] and [its] competitors; 
(5) the '~'mount of effort or money expended by [the company] in developing the information; 
(6) the.ci:itse or difficulty with which the info1TI1ation could be properly acquired or duplicated 
by others. 

RESTATEMENT Of TORTS § 757 cmt. b (1939); see also Open Records Decision Nos. 319 at 2 (1982), 306 at 2 
(1982), 255 at 2/1980). . 

----------------------~~.----------------------------------------------------------------------~ 
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meets definitr-on of trade secret and necessary factors have been demonstrated to establish 
trade secret c~aim). We also conclude that none ofthese companies have made the specific 
factual or eviqentiary showing required by section 552.11 O(b) that the release of any ofthe 
remaining in:(01111ation would cause substantial competitive hann. See ORD Nos. 661 (for 
infonnation to be withheld under commercial or financial infonnation prong of 
section 552. no, business must show by specific factual evidence that substantial competitive 
injury would:result from release ofpaliicular infonnation at issue), 319 at 3 (info1111ation 
relating to organization alld persOlU1el, professional references, market studies, qualifications, 
and pricing ¥e not ordinarily excepted from disclosure lmder statutory predecessor to 
section 552.110). Therefore, the agency may not withhold any of IDS's remaining 
info1111ation pr any of ASC's, Comedy's, DSA's, or Ticket Stop's information lmder 
section 552.110 of the Govel11ment Code. 

\"0: 

Ticket Stop asserts that some of its infonnation is excepted lmder section 552.115 of the 
Govenunent ,Code, which excepts from disclosure "[ a] birth or death record maintained by 
the bureau ot vital statistics of the Texas Department of Health or a local registration 
official[.]" GRv't Code § 552.115(a). We note none of Ticket Stop's information consists 
of a birth or d.~ath record maintained by the bureau of vital statistics or a local registration 
official. Accq:rdingly, section 552.115 ofthe Govennnent Code is not applicable to any of 
the info1111atiQn at issue, alld none of the remaining. infonnation may be withheld on that 
basis.;; 

1· 

ASC seeks to;withhold its information under section 552.122 of the Govel11ment Code, 
;1' 

which excepts, test items developed by an educational institution fimded wholly or in part by 
state revenue tor test items developed by a licensing agency or govenunental body. Gov't 
Code § 552)22. We note, however, that section 552.122 is a discretionary exception, 
similar to sec~ion 552.104, that protects only the interests of a govennnental body, as 
distinguished:from exceptions, which are intended to protect the interests ofthird parties. See 
ORD 522 (dis,Qretionary exceptions in general). As the agency does not seek to withhold any 
info1111ation p~u·suant to section 552.122 of the Govemment Code, no pOliion of the 
submitted inf~1111ation may be withheld on that basis. 

Ticket Stop:~lso asserts some of its information is excepted from disclosure lmder 
section 552.1i~9 of the Govemment Code. Section 552.139 provides that infonnation is 
excepted frOl~i required public disclosure "if it is information that relates to computer 
network secll;tity, to restricted infonnation lmder Section 2059.055, or to the design, 
operation, or defense of a computer network." Gov't Code§ 552.139(a). Upon review, we 

~;.' 

find Ticket S~pp has failed to demonstrate any of its remaining infonnation at issue relates 
to computer :,Jletwork security, restricted infonnation lmder section 2059.055 of the 
GovenU11ent ~ode, or to the design, operation, or defense of a computer network for 
purposes of seption 552. 139(a). Accordingly, none of Ticket Stop's remaining infonuation 
maybe withh~ld lmder section 552.139 of the Govenunent Code. 

____________ .c __________________________________ .....! 
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ASC also s~eks to withhold its personnel-information under section 552.147 of the 
Govemment~ode, which excepts from disclosme the social secmity numbers of living 
individuals. Gov't Code § 552.147(a). Upon review, we find ASC's information does not 
contain sociaFsecuritynumbers, and the agency may not withhold any of ASC' s infonnation 
on that basis.". 

We note some of the remaining infonnation may be protected by copyright. A custodian of 
public record.s must comply with the cOPYlight law and is not required to fumish copies of 
records that a.l:e copyrighted. Open Records Decision No. 180 at 3 (1977). A govenmlental 
body must allow inspection of copyrighted materials unless an exception applies to the 
infonnation.7d.; see Open Records Decision No. 109 (1975). If a member of the public 
wishes to make copies of copyrighted materials, the person must do so lmassisted by the 
govenunenta.t' body. In making copies, the member of the public aSSllmes the duty of 
compliance with the cOPYl"ight law and the risk of a copyright infringement suit. 

In sunmlary, the agency need not release the marked user names and passwords that are not 
subject to the;~ct. The agency must withhold the accolmt numbers you have marked lmder 
section 552.1;~6 of the Govemment Code. The agency must withhold the information we 
have marked ~mder section 552.101 ofthe Govemment Code in conjunction with conunon­
law privacy.:> The agency must withhold IDS's information we have marked lmder 
section 552.110(a) of the Govemment Code. The agency must release the remaining 
infonnation, liut any information protected by copyright may only be released in accordance 
with copyrig~t laws. 

:"~ ',,, 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as'presented to us; therefore, this mling must not be relied upon as a previous 
detenninatiOlX. regarding any other information or any other circmnstances. 

This mling tl'iggers impOliant deadlines regarding the rights and responsibilities of the 
govenmlentat'body and of the requestor. For more information conceming those lights and 
responsibiliti~s, please visit om website at http://www.oag.state.tx.us/open/index orl.php, 
or call thepffice of the Attomey General's Open Govenunent Hotline, toll free, 
at (877) 673~6839. Questions conceming the allowable charges for providing public 
infomlation ll;nder the Act must be directed to the Cost Rules Administrator ofthe Office of 
the Attomey General, toll free at (888) 672-6787. 

Sincerely, :.' 

1k1lJ;:pC 
Kate Hmifield 
Assistant Attqmey General 
Open Records Division 

KH/em 
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Ref: . - ID# 4i4686 

Ene. Submitted documents 

e: Requ¢stor 
(w/o ~nc1osures) 

',,', 
. '.~, 

Mr. Brian Gilchrist 
Allen Dyer Doppelt Milbrath & Gi1clrrist 
P.O. Box 3791 
Orlan4o, Florida 32802-3791 
(w/o ~ilc1osures) 

,",,' 

r':' 


