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note the docs not docs not to disclose information that did not 
time the request was received. E(;oll. Dev. v. 562 S.W.2d 266 

Antonio 1978, writ dism'd); Records Decision No. 452 at 3 (1 
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predecessor to 
on third party to raise 

in certain circumstances). have received comments from 
of LetterLogic. We have considered the submitted arguments reviewed 

110 the Government Code for 
552.110 protects the proprietary 

two types of information: (l) 
or confidential statute 

it is demonstrated based on 
competitive harm to the 
Code ~ 552.11 
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or 
based on specific factual evidence that disclosure would cause substantial 

harm to the person from whom the information was obtained[.]" Gov't Code 
exception to disclosure requires a specific factual or evidentiary showmg, 

ized allegations, that substantial competitive injury would 
information at issue. Id. § 552.11 O(b); Open Records 

at (1 (business enterprise must show by specific factual evidence 
mformation would cause it substantial competitive harm). 

asserts the information it has marked consti tutes 
552.11 Specifically, LetterLogic states the information it 

processes, including tasks, task sequences, and a combination 
to LetterLogic and have been developed over a 

significant resources. Upon we find the information 
trade secrets. Accordingly, district must withhold the 

under section 552.11 O(a) oftbe Government Code. 
not demonstrated the necessary factors to estabhsh a 

at issue. Thus, the not 
of the 

lists the six faetors as indieia of whether constitutes 

to is kno\vn outside of 
the extent to which it is known by employees and others involved in 

(3) the extent of measures taken 
the value of the information to [the 
the amount of effort or money [the 
the ease or with which the information could be 
otbers. 

RISIATIJ\I!l\T OF TORTS § 757 cmt. b; see also Open Records Decision Nos. 319 at 2 (1 30G at 2 
(1 255at2(1980). 
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to the particular information at issue in this request and limited 
as to LIS; therefore, this ruling must not be relied upon as a previous 

regarding any other information or any other circumstances. 

. ruling triggers important deadlines regarding the rights and responsibilities 
govemmental body and of the requestor. For more information concerning those rights 
responsibilities, please' our website at :..=~~-,-,-,-,-,-,"-===.:c;=~=..o~::..:..:c.==~=~"-,", 
or call the Office of the Attorney General's Open Government Hotline, toll free, 

673-6839. Questions concerning the allowable charges for providing 
the Act must be directed to the Cost Rules Administrator of the 

free at (888) 672-6787. 


