
June 13,2012 

ATTORNEY GENERAL OF TEXAS 

GREG ABBOTT 

Ms. Leticia D. McGowan 
School Attorney 
Dallas Independent School District 
3700 Ross Avenue 
Dallas, Texas 75204 

Dear Ms. McGowan: 

OR2012-09136 

You ask whether certain infonnation is subject to required public disclosure under the 
Public Intonnation Act (the "Act"), chapter 552 ofthe Government Code. Your request was 
assigned ID# 456175. 

The Dallas Independent School District (the "district") received a request for any Office of 
Professional Responsibility ("OPR") final investigative reports submitted to the district's 
superintendent in calendar year 2012, and all e-mails between or among one named district 
board member and five named district employees regarding a specified topic for a specified 
time period. You state infonnation will be redacted from the requested records pursuant to 
Open Records Decision No. 684 (2009).1 You state some ofthe requested infornlation either 
has been or will be released. You claim that the submitted infonnatiol1 is excepted from 
disclosure under sections 552.101, 552.102, 552.116, 552.122, and 552.135 of the 
Government Code. Additionally, you believe release of some ofthe submitted infonnation 
may implicate the interests of Office Depot, Inc. ("Office Depot"). Accordingly, you state, 
and provide documentation demonstrating, the district notified Office Depot of the request 
for information and of its right to submit arguments stating why its information should not 
be released. See Gov't Code § 552.305 (pennitting interested third party to submit to 
attorney general reasons why requested infonnation should not be released); Open Records 

IOpen Records Decision No. 684 is a previous determination issued by this office authorizing all 
governmental bodies to withhold ten categories of information without the necessity of requesting an attorney 
general decision. See ORD 684 at 14-15. 
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Decision No. 542 (1990) (determining statutory predecessor to section 552.305 permits 
governmental body to rely on interested third party to raise and explain applicability of 
exception in certain circumstances). We have received comments from Office Depot. We 
have considered the submitted arguments and reviewed the submitted information, a portion 
of which we understand constitutes a representative sample.2 

Initially, we note that the United States Department of Education Family Policy Compliance 
Office has informed this office the Family Educational Rights and Privacy Act ("FERP A"), 
section 1232g of title 20 of the United States Code, does not pennit state and local 
educational authorities to disclose to this office, without parental consent, unredacted, 
personally identifiable information contained in education records for the purpose of our 
review in the open records ruling process under the Act.3 Consequently, state and local 
educational authorities that receive a request for education records from a member of the 
public under the Act must not submit education records to this office in unredacted fOlID, that 
is, in a form in which "personally identifiable information" is disclosed. See 34 C.F.R. 
§ 99.3 (defining "personally identifiable information"). We note FERP A is not applicable 
to law enforcement records maintained by the district's police department for law 
enforcement purposes. 20 US.c. § 1232g(a)(4)(B)(ii); 34 C.F.R. §§ 99.3 (defining 
"education record"), .S. You state you have redacted FERP A information. However, we 
note you have also submitted unredacted education records for our review. Because this 
office is prohibited from reviewing an education record for the purpose of determining 
whether appropriate redactions have been made under FERP A, we will not address the 
applicability ofFERP A to the information at issue. Such determinations under FERPA must 
be made by the educational authority in possession ofthe education records. 4 However, we 
will consider your exceptions to disclosure under the Act. 

Next, you note some ofthe responsive information was the subject ofa previous request for 
information, in response to which this office issued Open Records Letter No. 2012-05931 
(2012). We have no indication that the law, facts, or circumstances on which this prior 
ruling was based have changed. Accordingly, we conclude the district must continue to rely 
on this ruling as a previous determination and withhold or release the previously ruled upon 

2This letter ruling assumes that the submitted representative sample of information is truly 
representative of the requested information as a whole. This ruling does not reach, and therefore does not 
authorize, the withholding of any other requested information to the extent that the other information is 
substantially different than that submitted to this office. See Gov't Code §§ 552.301(e)(1)(D), .302; Open 
Records Decision Nos. 499 at 6 (1988), 497 at 4 (1988). 

3 A copy of this letter may be found on the attorney general's website, 
http://www.oag.state.tx.us/openl20060725usdoe.pdf. 

4If in the future the district does obtain parental consent to submit umedacted education records and 
seeks a ruling from this office on the proper redaction of those education records in compliance with FERP A, 
we will rule accordingly. 
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information in accordance with Open Records Letter No. 2012-05931. See Open Records 
Decision No. 673 at 6-7 (2001) (so long as law, facts, circumstances on which prior ruling 
was based have not changed, first type of previous determination exists where requested 
information is precisely same information as was addressed in prior attorney general ruling, 
ruling is addressed to same governmental body, and ruling concludes that information is or 
is not excepted from disclosure). 

We next note the submitted information is subject to section 552.022 of the Government 
Code. Section 552.022(a)(1) provides for the required public disclosure of "a completed 
report, audit, evaluation, or investigation made of, for, or by a governmental body," unless 
it is excepted by section 552.10S ofthe Government Code or "made confidential under [the 
Act] or other law[.]" Gov't Code § 552.022(a)(I). In this instance, the submitted 
information consists of completed OPR reports subj ect to section 552.022( a)(l), which must 
be released unless they are excepted under section 552.10S of the Government Code or are 
confidential under the Act or other law. You do not claim section 552.1 OS. Although you 
assert this information is excepted from disclosure under sections 552.116 and 552.122, these 
sections are discretionary and do not make information confidential under the Act. See id. 
§§ 552.116, .122; Act of May 30,2011, S2nd Leg., R.S., S.B. 602, §§ 3-21, 23-26, 2S-37 
(providing for "confidentiality" of information under specified exceptions); see also Open 
Records Decision No. 665 at 2 n.5 (2000) (discretionary exceptions generally). Therefore, 
the district may not withhold the submitted information under section 552.116 or 
section 552.122. However, you also raise section 552.101 of the Government Code, which 
protects information made confidential under law. Additionally, you raise sections 552.102 
and 552.135 of the Government Code and Office Depot raises section 552.11 0 of the 
Government Code, each of which make information confidential under the Act. Further, we 
note portions of the submitted information may be subject to section 552.117 of the 
Government Code, which also makes information confidential under the Act. 5 Accordingly, 
we will consider the applicability of these exceptions to the submitted infonnation. 

Section 552.101 of the Government Code excepts from disclosure "information considered 
to be confidential by law, either constitutional, statutory, or by judicial decision." Gov't 
Code § 552.101. Thus, section 552.101 encompasses information other statutes make 
confidential. For information to be confidential under section 552.101, the provision of law 
must explicitly require confidentiality. You contend some of the submitted information is 
protected under the federal Health Insurance Portability and Accountability Act of 1996 
("HIPAA"), 42 U.S.C. §§ 1320d-1320d-S. At the direction of Congress, the Secretary of 
Health and Human Services ("HHS") promulgated regulations setting privacy standards for 
medical records, which HHS issued as the Federal Standards for Privacy of Individually 
Identifiable Health Information. See Health Insurance Portability and Accountability Act 

5The Office of the Attorney General will raise a mandatory exception on behalf of a governmental 
body, but ordinarily will not raise other exceptions. See Open Records Decision Nos. 481 (1987), 480 
(1987),470 (1987). 
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of 1996,42 U.S.c. § 1320d-2 (Supp. N 1998) (historical & statutory note); Standards for 
Privacy of Individually Identifiable Health Information, 45 C.F.R. Pts. 160, 164 ("Privacy 
Rule"); see also Attorney General Opinion JC-0508 at 2 (2002). These standards govern the 
releasability of protected health information by a covered entity. See 45 C.F.R. pts. 160, 164. 
Under these standards, a covered entity may not use or disclose protected health inforn1ation, 
except as provided by parts 160 and 164 of the Code of Federal Regulations. See id. 
§ 164.502(a). 

This office has addressed the interplay of the Privacy Rule and the Act. In Open Records 
Decision No. 681 (2004), we noted section 164.512 of title 45 of the Code of Federal 
Regulations provides a covered entity may use or disclose protected health information to 
the extent such use or disclosure is required by law and the use or disclosure complies with 
and is limited to the relevant requirements of such law. See id. § 164.512(a)(1). We further 
noted the Act "is a mandate in Texas law that compels Texas governmental 
bodies to disclose information to the public." ORD 681 at 8; see also Gov't Code 
§§ 552.002, .003, .021. Therefore, we held the disclosures under the Act come within 
section 164.512( a). Consequently, the Pri vacy Rule does not make information confidential 
for the purpose of section 552.101 of the Government Code. See Abbott v. Tex. Dep't of 
Mental Health & Mental Retardation, 212 S.W.3d 648 (Tex. App.-Austin 2006, no pet.); 
ORD 681 at 9; see also Open Records Decision No. 478 (1987) (as general rule, statutory 
confidentiality requires express language making infonnation confidential). Thus, because 
the Privacy Rule does not make information that is subject to disclosure under the Act 
confidential, the district may withhold protected health information from the public only if 
the information is confidential under other law or an exception in subchapter C of the Act 
applies. 

Section 552.101 ofthe Government Code encompasses section 261.201 ofthe Family Code. 
Section 261.201 provides, in part: 

(a) [T]he following information is confidential, is not subject to public 
release under Chapter 552, Government Code, and may be disclosed only for 
purposes consistent with this code and applicable federal or state law or under 
rules adopted by an investigating agency: 

(1) a report of alleged or suspected abuse or neglect made under 
[chapter 261 of the Family Code] and the identity of the person 
making the report; and 

(2) except as otherwise provided in this section, the files, reports, 
records, communications, audiotapes, videotapes, and working papers 
used or developed in an investigation under [chapter 261 of the 
Family Code] or in providing services as a result of an investigation. 
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Fam. Code § 261.20 1 (a). You contend some of the submitted information is confidential 
under section 261.201. We note the district is not an agency authorized to conduct an 
investigation under chapter 261 ofthe Family Code. See id. § 261.103 (listing agencies that 
may conduct child abuse investigations ). You explain, however, the district has on its staff 
an employee who is shared with the Texas Department of Family and Protective Services 
("DFPS") to receive and investigate claims of child abuse. You also state the information 
at issue was obtained by the Dallas Police Department, the DFPS, and/or district police 
officers who are commissioned peace officers to investigate claims of child abuse. Based 
on your representations and our review, we find the information we have marked was used 
or developed in investigations by one or more authorized entities under chapter 261 of the 
Family Code, so as to fall within the scope of section 261.201(a). See id. §§ 101.003(a) 
(defining "child" for purposes ofFam. Code title 5), 261.001(1), (4) (defining "abuse" and 
"neglect" for purposes ofF am. Code ch. 261). Thus, we conclude the district must withhold 
the information we have marked under section 552.101 of the Government Code in 
conjunction with section 261.201 ofthe Family Code. 6 See Open Records Decision No. 440 
at 2 (1986) (predecessor statute). 

Section 552.101 also encompasses chapter 411 of the Government Code. Criminal history 
record information ("CRRl") generated by the National Crime Information Center or by the 
Texas Crime Information Center is confidential under federal and state law. Gov't Code 
§ 411.083(a); Open Records Decision No. 565 (1990). Title 28, part 20 of the Code of 
Federal Regulations governs the release of CRRI that states obtain from the federal 
government or other states. ORD 565 at 7. The federal regulations allow each state to 
follow its individual law with respect to CRRI it generates. Id. Section 411.083 of the 
Government Code deems confidential CRRI the Department of Public Safety ("DPS") 
maintains, except DPS may disseminate this information as provided in chapter 411, 
subchapter F of the Government Code. See Gov't Code § 411.083. A school district may 
obtain CRRl from DPS as authorized by section 411.097 and subchapter C of chapter 22 of 
the Education Code; however, a school district may not release CRRl except as provided by 
section 411.097(d). See id. § 411.097(d); Educ. Code § 22.083(c)(1) (authorizing school 
district to obtain from any law enforcement or criminal justice agency all CRRI relating to 
school district employee); see also Gov't Code § 411.087. Section 411.087 authorizes a 
school district to obtain CRRI from the Federal Bureau ofInvestigation or any other criminal 
justice agency in this state. Gov't Code § 411.087. Thus, any CRRl the district obtained 
from DPS or any other criminal justice agency in this state must be withheld under 
section 552.101 of the Government Code in conjunction with section 411.097(d) of the 
Government Code. See Educ. Code § 22.083(c)(1). We note section 411.083 does not apply 
to active warrant information or other information pertaining to one's current involvement 
with the criminal justice system. See Gov't Code § 411.081 (b) (police department allowed 
to disclose information pertaining to person's current involvement in the criminal justice 
system). We further note CRRl does not include driving record information. Id. 

6 As our mling is dispositive, we need not address your remaining arguments for this infoill1ation. 
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§ 411.082(2)(B). Upon review, we find none of the remaining information constitutes 
confidential CHRI for the purposes of chapter 411. As such, the district may not withhold 
any of the remaining information under section 552.101 on this basis. 

You also claim section 552.101 of the Government Code in conjunction with the Medical 
Practice Act (the "MPA"), subtitle B of title 3 of the Occupations Code, which governs 
access to medical records. Occ. Code §§ 151.001-168.202. Section 159.002 of the MPA 
provides in part: 

(b) A record of the identity, diagnosis, evaluation, or treatment of a patient 
by a physician that is created or maintained by a physician is confidential and 
privileged and may not be disclosed except as provided by this chapter. 

(c) A person who receives information from a confidential communication 
or record as described by this chapter, other than a person listed in 
Section 159.004 who is acting on the patient's behalf, may not disclose the 
information except to the extent that disclosure is consistent with the 
authorized purposes for which the information was first obtained. 

!d. § 159.002(b)-(c). Although you contend the MPA is applicable in this instance, we find 
none ofthe remaining information at issue consists of medical records governed by the MP A. 
We therefore conclude the district may not withhold any ofthe remaining information on the 
basis of the MPA. 

Section 552.101 of the Government Code also encompasses the common-law right of 
privacy, which protects information if it (1) contains highly intimate or embarrassing facts, 
the publication of which would be highly objectionable to a reasonable person, and (2) is not 
of legitimate concern to the pUblic. Indus. Found. v. Tex. Indus. Accident Ed., 540 
S.W.2d 668, 685 (Tex. 1976). To demonstrate the applicability of common-law privacy, 
both prongs of this test must be established. Id. at 681-82. The type of information 
considered intimate or embarrassing by the Texas Supreme Court in Industrial Foundation 
included information relating to sexual assault, pregnancy, mental or physical abuse in the 
workplace, illegitimate children, psychiatric treatment of mental disorders, attempted suicide, 
and injuries to sexual organs. Id. at 683. A compilation of an individual's criminal history 
is highly embarrassing information, the publication of which would be highly objectionable 
to a reasonable person. Cf Us. Dep't oj Justice v. Reporters Comm. for Freedom of the 
Press, 489 U.S. 749, 764 (1989) (when considering prong regarding individual's privacy 
interest, court recognized distinction between public records found in courthouse files and 
local police stations and compiled summary of information and noted that individual has 
significant privacy interest in compilation of one's criminal history). Moreover, we find a 
compilation of a private citizen's criminal history is generally not of legitimate concern to 
the pUblic. We note, however, active warrant information or other information relating to 
an individual's current involvement in the criminal justice system does not constitute 
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criminal history information for the purposes of section 552.101. See Gov't Code 
§ 411. 081 (b). We also note that records relating to routine traffic violations are not 
considered criminal history information. See id. § 411.082(2)(B) (criminal history record 
information does not include driving record information). Additionally, this office has found 
that some kinds of medical information or information indicating disabilities or specific 
illnesses are excepted from required public disclosure under common-law privacy. See Open 
Records Decision Nos. 470 (1987) (illness from severe emotional and job-related stress), 455 
(1987) (prescription drugs, illnesses, operations, and physical handicaps). However, this 
office has noted the public has a legitimate interest in information that relates to public 
employees and their conduct in the workplace. See, e.g., Open Records Decision Nos. 562 
at 10 (1990) (personnel file information does not involve most intimate aspects of human 
affairs but in fact touches on matters oflegitimate public concern), 470 at 4 (job performance 
does not generally constitute public employee's private affairs), 444 at 3 (1986) (public has 
obvious interest in information concerning qualifications and performance of government 
employees), 405 at 2 (1983) (manner in which public employee's job was performed cannot 
be said to be of minimal public interest), 329 (1982) (reasons for employee's resignation 
ordinarily not private). Upon review, we find that the information we have marked is highly 
intimate or embarrassing and not oflegitimate public concern. Therefore, the district must 
withhold the information we have marked pursuant to section 552.101 of the Government 
Code in conjunction with common-law privacy. 

Section 552.1 02( a) of the Government Code excepts from disclosure "information in a 
personnel file, the disclosure of which would constitute a clearly unwarranted invasion of 
personal privacy." Gov't Code § 552.1 02( a). The Texas Supreme Court recently held 
section 552.102(a) excepts from disclosure the dates of birth of state employees in the payroll 
database of the Texas Comptroller of Public Accounts. Tex. Comptroller of Pub. Accounts 
v. Attorney Gen. of Tex., 354 S.W.3d 336 (Tex. 2010). Having carefully reviewed the 
information at issue, we have marked the information that must be withheld under 
section 552.102(a) of the Government Code. The remaining information is not excepted 
under section 552.1 02(a) and may not be withheld on that basis. 

Office Depot submits arguments against disclosure of its information under section 552.110 
of the Government Code. Section 552.110 protects (1) trade secrets and (2) commercial or 
financial information, the disclosure of which would cause substantial competitive harm to 
the person from whom the information was obtained. Gov't Code § 552.110. 
Section 552.110(a) protects the proprietary interests of private parties by excepting from 
disclosure information that is trade secrets obtained from a person and information that is 
privileged or confidential by statute or judicial decision. !d. § 552.11O(a). The Texas 
Supreme Court has adopted the definition of a "trade secret" from section 757 of the 
Restatement of Torts. Hyde Corp. v. Huffines, 314 S.W.2d 763, 776 (Tex. 1958); see also 
Open Records Decision No. 552 at 2 (1990). Section 757 provides a trade secret to be as 
follows: 
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[A ]ny formula, pattern, device or compilation of information which is used 
in one's business, and which gives [one] an opportunity to obtain an 
advantage over competitors who do not know or use it. It may be a formula 
for a chemical compound, a process of manufacturing, treating or preserving 
materials, a pattern for a machine or other device, or a list of customers. It 
differs from other secret information in a business ... in that it is not simply 
information as to single or ephemeral events in the conduct of the business, 
as, for example, the amount or other terms of a secret bid for a contract or the 
salary of certain employees .... A trade secret is a process or device for 
continuous use in the operation of the business. Generally it relates to the 
production of goods, as, for example, a machine or formula for the 
production of an article. It may, however, relate to the sale of goods or to 
other operations in the business, such as a code for determining discounts, 
rebates or other concessions in a price list or catalogue, or a list of specialized 
customers, or a method of bookkeeping or other office management. 

RESTATEMENT OF TORTS § 757 cmt. b (1939) (citation omitted); see also Huffines, 314 
S. W.2d at 776. In determining whether particular information constitutes a trade secret, this 
office considers the Restatement's definition oftrade secret, as well as the Restatement's list 
of six trade secret factors.7 See RESTATEMENT OF TORTS § 757 cmt. b (1939). This office 
must accept a claim that information subj ect to the Act is excepted as a trade secret if a prima 
facie case for exemption is made and no argument is submitted that rebuts the claim as a 
matter of law. ORD 552 at 5-6. However, we cannot conclude that section 552.11 O( a) is 
applicable unless it has been shown that the information meets the definition of a trade secret 
and the necessary factors have been demonstrated to establish a trade secret claim. Open 
Records Decision No. 402 (1983). 

Section 552.11 O(b) protects "[ c ]ommercial or financial information for which it is 
demonstrated based on specific factual evidence that disclosure would cause substantial 
competitive harm to the person from whom the information was obtained[.]" Gov't Code 
§ 552.11 O(b). This exception to disclosure requires a specific factual or evidentiary showing, 
not conclusory or generalized allegations, that substantial competitive injury would likely 

secret: 
7There are six factors the Restatement gives as indicia of whether information qualifies as a trade 

(1) the extent to which the information is known outside of[the company's] business; 
(2) the extent to which it is known by employees and others involved in [the company's] business; 
(3) the extent of measures taken by [the company] to guard the secrecy of the information; 
(4) the value of the information to [the company] and to [its] competitors; 
(5) the amount of effort or money expended by [ the company] in developing the information; and 
(6) the ease or difficulty with which the information could be properly acquired or duplicated by 
others. 

RESTATEMENT OF TORTS § 757 cmt. b (1939); see also Open Records Decision Nos. 319 at2, (1982), 306 at2 
(1982),255 at 2 (1980). 
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result from release of the information at issue. Id. § 552.11 O(b); Open Records Decision 
No. 661 at 5-6 (1999) (business enterprise must show by specific factual evidence that 
release of information would cause it substantial competitive harm). 

Office Depot claims its pricing information, client list, and information describing individual 
customer purchases constitute trade secrets. Upon review, we find Office Depot has 
established a prima facie case that some of its client information constitutes trade secrets. 
Accordingly, the district must withhold the information we have marked under 
section 552.110(a). We note, however, the identities of some of Office Depot's clients have 
been published, thereby making this information publically available. We also note pricing 
information pertaining to a particular proposal or contract is generally not a trade secret 
because it is "simply information as to single or ephemeral events in the conduct of the 
business," rather than "a process or device for continuous use in the operation of the 
business." RESTATEMENT OF TORTS § 757 cmt. b (citation omitted); see also Huffines, 314 
S.W.2d at 776. Thus, Office Depot has failed to demonstrate that the remaining information 
for which it asserts section 552.110(a) meets the definition of a trade secret, nor has it 
demonstrated the necessary factors to establish a trade secret claim for this infonnation. 
Accordingly, the district may not withhold Office Depot's remaining information under 
section 552.110(a) of the Government Code. 

Office Depot also contends its pricing information is commercial or financial infonnation, 
release of which would cause it substantial competitive harm. Upon review of Office 
Depot's argument under section 552.110(b), we conclude Office Depot has made only 
conclusory allegations that release of its pricing information would cause it substantial 
competitive injury, and has provided no specific factual or evidentiary showing to support 
such allegations. See Gov't Code § 552.110(b); ORD 319 at 3 (statutory predecessor to 
section 552.110 generally not applicable to information relating to organization and 
personnel, market studies, professional references, qualifications and experience, and 
pricing). We note the pricing information of winning bidders of a government contract, such 
as Office Depot, is generally not excepted under section 552.11 O(b). Open Records Decision 
No. 514 (1988) (public has interest in knowing prices charged by government contractors); 
see also ORD 319 at 3 (information relating to organization and personnel, market studies, 
professional references, qualifications and experience, and pricing is not ordinarily excepted 
from disclosure under statutory predecessor to section 552.110). See generally Dep't of 
Justice Guide to the Freedom of Information Act 344-345 (2009) (federal cases applying 
analogous Freedom of Information Act reasoning that disclosure of prices charged 
government is cost of doing business with government). Moreover, we believe the public 
has a strong interest in the release of prices in government contract awards. See ORD 514. 
As such, the district may not withhold any of Office Depot's remaining information under 
section 552.110(b) of the Government Code. 

Section 552.117 of the Government Code excepts from disclosure the home addresses and 
telephone numbers, emergency contact information, social security numbers, and family 
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member information of current or former officials or employees of a governmental body who 
request that this information be kept confidential under section 552.024 ofthe Government 
Code. Gov't Code § 552.117( a) (1 ). Section 552.117 is also applicable to personal cellular 
telephone numbers, provided the cellular telephone service is not paid for by a governmental 
body. See Open Records Decision No. 506 at 5-6 (1988) (statutory predecessor to 
section 552.117 of the Government Code not applicable to cellular telephone numbers 
provided and paid for by governmental body and intended for official use). Whether a 
particular piece of information is protected by section 552.117(a)(1) must be determined at 
the time the request for it is made. See Open Records Decision No. 530 at 5 (1989). 
Therefore, a governmental body must withhold information under section 552.117 on behalf 
of current or former employees only if these individuals made a request for confidentiality 
under section 552.024 prior to the date on which the request for this information was made. 
Accordingly, if the employees whose information is at issue timely elected to keep their 
information confidential pursuant to section 552.024 and the cellular telephone service is not 
paid for by a governmental body, the district must withhold the information we have marked 
under section 552.117(a)(1).8 The district may not withhold this infonnation under 
section 552.117 if the employees did not timely elect to keep their information confidential 
or if the cellular telephone service is paid for by a governmental body. 

Some of the remaining information appears to be protected by copyright. A custodian of 
public records must comply with the copyright law and is not required to furnish copies of 
records that are copyrighted. Open Records Decision No. 180 at 3 (1977). A governmental 
body must allow inspection of copyrighted materials unless an exception applies to the 
information. Id.; see Open Records Decision No. 109 (1975). If a member of the public 
wishes to make copies of copyrighted materials, the person must do so unassisted by the 
governmental body. In making copies, the member of the public assumes the duty of 
compliance with the copyright law and the risk of a copyright infringement suit. 

In summary, the district must continue to rely on Open Records Letter No. 2012-05931 as 
a previous determination and withhold or release the previously ruled upon information in 
accordance with the prior ruling. The district must withhold the information we have marked 
under section 552.101 of the Government Code in conjunction with section 261.201 of the 
Family Code. The district must withhold (1) the information we have marked pursuant to 
section 552.101 ofthe Government Code in conjunction with common-law privacy, (2) the 
information we marked under section 552.102(a) of the Government Code, (3) the 
information we have marked under section 552.110(a) of the Government Code, and (4) the 
information we have marked under section 552.117(a)(1) if the employees whose 
information is at issue made a timely election and the cellular telephone service is not paid 

Sin the event the social security numbers we have marked are not excepted from disclosure under 
section 552.117 (a)( 1) ofthe Government Code, we note section 552.14 7 (b) ofthe Government Code authorizes 
a governmental body to redact a living person's social security number from public release without the necessity 
ofrequesting a decision from this office under the Act. Gov't Code § 552.147(b). 
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for by a governmental body. The district must release the remaining information; however, 
any information protected by copyright may only be released in accordance with copyright 
law. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and ofthe requestor. For more information concerning those rights and 
responsibilities, please visit our website at http://www.oag.state.tx.us/openlindex orl.php, 
or call the Office of the Attorney General's Open Government Hotline, toll free, 
at (877) 673-6839. Questions concerning the allowable charges for providing public 
information under the Act must be directed to the Cost Rules Administrator of the Office of 
the Attorney General, toll free at (888) 672-6787. 

Sincerely, 

Lindsay E. Hale 
Assistant Attorney 
Open Records Division 

LEH/ag 

Ref: ID# 456175 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 

Mr. Derek Cooper 
Senior Litigation Counsel 
Office Depot, Inc. 
6600 North Military Trail 
Boca Raton, Florida 33496 
(w/o enclosures) 


