KEN PAXTON

ATTORNEY GENERAL OF TEXAS

June 26, 2015

Ms. Meredith Riede

City Attorney

City of Sugar Land

2700 Town Center Boulevard North
Sugar Land, Texas 77479-0110

OR2015-12872
Dear Ms. Riede:

You ask whether certain information is subject to required public disclosure under the
Public Information Act (the “Act”), chapter 552 of the Government Code. Your request was
assigned ID# 569388.

The City of Sugar Land (the “city”) received a request for the telephone number of the owner
of a specified property. You claim the requested information is excepted from disclosure
under sections 552.101, 552.136, and 552.137 of the Government Code. Additionally, you
provide documentation showing you have notified two individuals of their rights to submit
comments to this office why the requested information should not be released.' See Gov't
Code § 552.304 (interested party may submit comments stating why information should or
should not be released). We have considered the submitted arguments and reviewed the
submitted information.

Initially, we note the requestor seeks only the telephone number of the owner of the specified
property. You have submitted a document that contains information beyond this specific
piece of information. Thus, the portions of the submitted document that do not consist of the
information requested are not responsive to the present request. This ruling does not address
the public availability of any information that is not responsive to the request and the city is
not required to release that information in response to the request.’

'As of the date of this letter, this office has not received comments from any third party explaining why
any of the submitted information should not be released.

“As we are able to make this determination, we need not address your argument againsts disclosure
of this information.
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Section 552.101 of the Government Code excepts from disclosure “information considered
to be confidential by law. either constitutional, statutory, or by judicial decision.” Gov’t
Code § 552.101. This exception encompasses information that other statutes make
confidential. You claim section 552.101 in conjunction with section 182.052 of the Utilities
Code. which provides in part:

(a) Except as provided by Section 182.054, a government-operated utility
may not disclose personal information in a customer’s account record, or any
information relating to the volume or units of utility usage or the amounts
billed to or collected from the individual for utility usage. if the customer
requests that the government-operated utility keep the information
confidential. However, a government-operated utility may disclose
information related to the customer’s volume or units of utility usage or
amounts billed to or collected from the individual for utility usage if the
primary source of water for such utility was a sole-source designated aquifer.

Util. Code § 182.052(a). “Personal information™ under section 182.052(a) includes an
individual’s telephone number. See id. § 182.051(4); see also Open Records Decision
No. 625 (1994) (construing statutory predecessor). The scope of utility services covered by
section 182.052 includes water, wastewater, sewer, gas, garbage, electricity. or drainage
service. See Util. Code § 182.051. Section 182.054 of the Utilities Code provides six
exceptions to the disclosure prohibition found in section 182.052. See id. § 182.054.

You argue the requested information consists of personal information that is confidential
under section 182.052. We note the responsive information is contained within an
application for residential rental property license. Upon review of the submitted information,
we find you have not demonstrated how the requested information consists of personal
information in a customer’s utility account record for purposes of section 182.052 of the
Utilities Code. Thus, the responsive information is not confidential under section 182.052
and may not be withheld under section 552.101 of the Government Code on that basis.

Section 552.136 of the Government Code provides. “[n]otwithstanding any other provision
of [the Act]. a credit card, debit card. charge card. or access device number that is collected.
assembled, or maintained by or for a governmental body is confidential.” Gov't Code
§ 552.136(b). Section 552.136(a) defines “access device™ as “a card, plate, code, account
number. personal identification number, electronic serial number, mobile identification
number, or other telecommunications service, equipment, or instrument identifier or
means of account access that alone or in conjunction with another access device may be used
to ... obtain money. goods, services, or another thing of value [or] initiate a transfer of funds
other than a transfer originated solely by paper instrument.”™ /d. § 552.136(a). Upon review,
we find you have not demonstrated how the responsive information consists of access device
numbers for purposes of section 552.136. Accordingly, the city may not withhold the
responsive information under section 552.136 of the Government Code.
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Section 552.137 of the Government Code excepts from disclosure “an e-mail address of a
member of the public that is provided for the purpose of communicating electronically with
a governmental body™ unless the member of the public consents to its release or the e-mail
address is of a type specifically excluded by subsection (c¢). See id. § 552.137(a)-(¢). The
responsive information does not consist of an e-mail address. Therefore, the city may not
withhold the responsive information under section 552.137 of the Government Code. The
city must release the responsive information.

This letter ruling is limited to the particular information at issue in this request and limited
to the facts as presented to us: therefore. this ruling must not be relied upon as a previous
determination regarding any other information or any other circumstances.

This ruling triggers important deadlines regarding the rights and responsibilities of the
governmental body and of the requestor. For more information concerning those rights
and responsibilities, please visit our website at hitp://www.texasattorneygeneral.gov/open/
orl_ruling_info.shtml, or call the Office of the Attorney General’s Open Government
Hotline, toll free. at (877) 673-6839. Questions concerning the allowable charges for
providing public information under the Act may be directed to the Office of the Attorney
General, toll free. at (888) 672-6787.

Mpef—

Claire V. Morris Sloan
Assistant Attorney General
Open Records Division

Smcerely
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c: Requestor
(w/o enclosures)

Emmanuel and Myrna Pardo
6523 Terscott Court

Sugar Land. Texas 77479
(w/o enclosures)



