
April9, 2014 

ATTORNEY GENERAL OF TEXAS 
GREG ABBOTT 

Ms. Laurie B. Hobbs 
Assistant General Counsel 
Office of Consumer Credit Commissioner 
2601 North Lamar Boulevard 
Austin, Texas 78705 

Dear Ms. Hobbs: 

OR2014-05887 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 519178 (OCC File# OR-14-113). 

The Office of Consumer Credit Commissioner (the "commissioner's office") received a 
request for 2012 payday and auto title lending activities reported to the commissioner's 
office. You state you have released some of the requested information. You claim the 
remaining requested information is excepted from disclosure under sections 5 52.1 01 
and 552.110 ofthe Government Code. You also state release of the submitted information 
may implicate the proprietary interests of numerous Credit Access Businesses (the "CABs"). 
Thus, pursuant to section 552.305 of the Government Code, you notified the CABs of the 
request and of their rights to submit arguments to this office as to why the submitted 
information should not be released. See Gov't Code§ 552.305 (permitting interested third 
party to submit to attorney general reasons why requested information should not be 
released); Open Records Decision No. 542 ( 1990) (determining statutory predecessor to 
section 552.305 permits governmental body to rely on interested third party to raise and 
explain applicability of exception in certain circumstances). We have received comments 
from numerous CABs as well from the Consumer Service Alliance ofTexas (the "CSAT") 
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on behalf of all licensed CABs.1 We have considered the submitted arguments and reviewed 
the submitted information. 

The commissioner's office argues the submitted information is excepted from disclosure 
under section 552.110 of the Government Code. Section 552.110 is designed to protect the 
interests of third parties, not the interests of a governmental body. Thus, we do not address 
the arguments submitted by the commissioner's office under section 552.110. However, we 
will discuss the CABs' and CSAT's arguments under section 552.110. 

CSAT claims the submitted information is excepted under section 552.110 of the 
Government Code. Section 552.11 O(b) protects"[ c ]ommercial or financial information for 
which it is demonstrated based on specific factual evidence that disclosure would cause 
substantial competitive harm to the person from whom the information was obtained[.]" 
Gov't Code § 552.110(b). This exception to disclosure requires a specific factual or 
evidentiary showing, not conclusory or generalized allegations, that substantial competitive 
injury would likely result from release of the information at issue. ld; see also 
Open Records Decision No. 661 at 5 ( 1999) (to prevent disclosure of commercial or financial 
information, party must show by specific factual evidence, not conclusory or generalized 
allegations, that release of requested information would cause that party substantial 
competitive harm). 

CSAT argues the submitted information consists of commercial and financial information 
the release of which would cause licensed CABs substantial competitive harm under 
section 552.11 O(b) of the Government Code. CSAT explains the requested quarterly and 
annual reports submitted by licensed CABs reveal detailed financial data that would reveal 
an individual CAB's financial breaking point that would allow competitors to drive them out 
of business. CSAT explains that CABs operate in a highly competitive landscape. Upon 
review, we find CSAT has demonstrated the remaining requested information constitutes 
commercial or financial information, the release of which would cause substantial 
competitive injury. Accordingly, the commissioner's office must withhold the remaining 
requested information under section 552.110(b) of the Government Code.2 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

1 In CSAT's briefto our office, CSAT informs us it was asked to summit comments on behalf of 
licensed CABs, both CSAT's members and non-members. 

2 As our ruling is dispositive, we need not address the remaining arguments against disclosure. 
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This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights 
and responsibilities, please visit our website at http://www.texasattorneygeneral.gov/open/ 
orl ruling info.shtml, or call the Office of the Attorney General's Open Government 
Hotline, toll free, at (877) 673-6839. Questions concerning the allowable charges for 
providing public information under the Act may be directed to the Office of the Attorney 
General, toll free, at (888) 672-6787. 

Sincerely, 

~~ 
Cana L. Freeman 
Assistant Attorney General 
Open Records Division 

LLF/bhf 

Ref: ID# 5191 78 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 

Mr. Brian H. Schmidt 
Chief Legal Officer 
TitleMax 
15 Bull Street, Suite 200 
Savannah, Georgia 34101 
(w/o enclosures) 

DC and BB Enterprises 
3821 South Buckner Boulevard 
Dallas, Texas 75227 
(w/o enclosures) 

Mr. Kevin C. Loudon 
General Counsel 
Max Money Enterprises, Inc. 
1214 Mockingbird 
Victoria, Texas 77904 
(w/o enclosures) 

Consumer Service Alliance of Texas 
c/o Mr. Robert F. Johnson III 
Gardere Wynne Sewell LLP 
600 Congress Avenue, Suite 3000 
Austin, Texas 78701-2978 
(w/o enclosures) 

MLDK Investments 
3821 South Buckner Boulevard 
Dallas, Texas 75227 
(w/o enclosures) 

Ms. Jessica Steadman Rustin 
Senior Corporate Counsel 
ACSO ofTexas, L.P. 
135 North Church Street 
Spartanburg, South Carolina 29306 
(w/o enclosures) 



Ms. Laurie B. Hobbs - Page 4 

Mr. David Lansburgh 
Owner 
Get Texas Credit 
125 North Halsted Street, 41

h Floor 
Chicago, Illinois 60661 
(w/o enclosures) 

MoneyKey- TX 
c/o Ms. Claudia Callaway 
Katten Muchin Rosenman LLP 
North Tower, Suite 200 
2900 K Street NW 
Washington, D.C. 20007-5118 
(w/o enclosures) 

Mr. Marcous Bayona 
Holiday Title Loans 
914 101

h Street 
Floresville, Texas 78114-1852 
(w/o enclosures) 

Mr. Brian Lampis 
President 
Neighborhood Loan Center, Inc. 
1401 Sledge Drive 
Austin, Texas 78734 
(w/o enclosures) 

Mr. ChipS. Ross 
Vice President 
National CSO Loan Corp 
90 1 East Cesar Chavez Street, Fl2 
Austin, Texas 78702 
(w/o enclosures) 

Premium Title Loan Company 
Car Title 
Payday Loan Services, Inc. 
c/o Mr. John C. Fleming 
700 Lavaca, Suite 1400 
Austin, Texas 78701 
(w/o enclosures) 

KJC Auto Title Loan Corp 
c/o Mr. Bruce A. Heitz 
Heritage Rock 
2310 West Interstate 20, Suite 101 
Arlington, Texas 7 60 1 7-1663 
(w/o enclosures) 

Mr. Dave Flanagan 
Member/Manager 
Cash Zone, LLC dba Cash Biz 
Cash Kingdom, LLC 
10018 International Boulevard 
West Chester, Ohio 45246-4839 
(w/o enclosures) 

Mr. Jim Bartlett 
Zurich Financial LLC 
117 South Prairie Street 
Bethalto, Illinois 62010 
(w/o enclosures) 

Mr. Jake Proffitt 
Associate General Counsel 
Check Into Cash, Inc. 
P.O. Box 550 
Cleveland, Tennessee 37364-0550 
(w/o enclosures) 

Power Financial 
c/o Mr. John Steven Dwyre 
John Dwyre & Associates 
4207 Gardendale, Suite 104B 
San Antonio, Texas 78229 
(w/o enclosures) 

Las Palmas Cash Credit, LLC 
d.b.a Prestamos Rapidos 
c/o Ms. Erlinda Banegas 
Manager 
2150 North Josey Lane, Suite 206 
Carrollton, Texas 75006 
(w/o enclosures) 
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Mr. Bruce S. Goldstein 
Managing Member 
Southeast Service Solutions 
427 Alhambra Circle 
Coral Gables, Florida 33134 
(w/o enclosures) 

Credit Access Business 
c/o Mr. Michael A. Durlacher 
Law Office ofMichael Durlacher 
183 5 Larkin A venue 
Elgin, Illinois 60123 
(w/o enclosures) 

MoneyKey- TX 
c/o Ms Katten Muchin Rosenman 
North Tower - Suite 200 
2900 K Street NW 
North Tower - Suite 200 
Washington, DC 20007-5118 
(w/o enclosures) 

AboutC, LLC 
d/b/a About Cash-Midland 
c/o Mr. Adam B. Reed 
Hermes Sargent Bates 
901 Main Street, Suite 5200 
Dallas, Texas 75202 
(w/o enclosures) 

Approved Money Center 
c/o Ms. Mary F. Keller 
Winstead 
401 Congress Avenue 
Suite 2100 
Austin, Texas 78701 
(w/o enclosures) 

Mr. Grant M. Kornman 
MTG Financial, LLC 
6440 North Central Expressway 
University Park, Texas 75206 
(w/o enclosures) 

Mr. Hurshell K. Brown 
Managing Associate General Counsel 
Cash America International 
1600 West 7th Street 
Fort Worth, Texas 76102 
(w/o enclosures) 

PayDay on Express2 of Texas 
c/o Mr. Patrick R. Hanchey 
Bracewell & Giuliani 
1445 Ross A venue, Suite 3 800 
Dallas, Texas 75202-2711 
(w/o enclosures) 

Fair Financial 
c/o Mr. Edward M. Fishman 
Fishman Jackson 
Suite 700 - LB 13 
13155 Noel Road 
Dallas, Texas 75240 
(w/o enclosures) 

The Money Store 
d/b/a the Money Box 
Speedy Cash Sam Arora 
c/o Mr. Same Arora 
Coats, Rose, Yale, Ryman & Lee 
3 East Greenway Plaza, Suite 200 
Houston, Texas 77046 
(w/o enclosures) 

Cash Stop 
Swift Cash 
Zip Cash 
Money4 You 
c/o Ms. Krystal E. Riley 
Skelton Slusher Barnhill Watkins Wells 
1616 South Chestnut 
Lufkin, Texas 75901 
(w/o enclosures) 
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Mr. Daniel Pearce 
President 
Hill Country Lending 
10 1 0 North Main Street 
Boerne, Texas 78006 
(w/o enclosures) 

Mr. Michael Gonzales 
President 
Stanseor Capital Services 
14090 Southwest Freeway, Suite 300 
Sugar Land, Texas 77478 
(w/o enclosures) 


